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Introduction

Purpose of this User Manual

The purpose of this user manual is to provide a detailed overview and instructions for getting
started with Panther POS, an Android tablet POS solution.

e If you want to install Panther POS, you can skip to Hardware Setup and Installation.

e If you have already installed Panther POS, and are looking for instructions on how to
perform specific tasks, you can skip to one of the following sections:

o Using the Reqister

o Managing Products

o Managing Promotions

o Reports
o Employees
o Settings

Sales Data and Reporting

The Panther POS Android tablet POS system is part of the NRS suite of software and hardware
solutions that is designed to help store owners improve checkout efficiency and manage their

businesses more effectively.

Therefore, in addition to being a fully functioning point-of-sale solution on its own, Panther POS
also integrates into the NRS POS eco-system, which allows merchants to access data

generated from the Panther POS on the NRS merchant portal and the My NRS Store app.

Data Synchronization with the NRS Cloud

Panther POS automatically synchronizes data with the NRS cloud, to make data collected from
Panther POS available to other parts of the NRS POS ecosystem. All Panther POS data is
synched with the Merchant Portal, the Merchant App, and the NRS cloud, except for modifiers
which are downloaded from the Merchant Portal and the Merchant App but cannot currently be
created in Panther POS.

Each transaction completed within the Panther POS is usually uploaded to the NRS cloud within
a very short time, making it visible in the NRS Merchant Portal. However, during busy periods

there may be a slight delay in synchronizing data.

There is a reports screen accessible within Panther POS, but currently this only displays data

from the local terminal (similar to the NRS POS terminal).
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Hardware Setup

Android Tablet Requirements
Tablet Type

Currently, the officially supported Android tablet models for Panther POS are the Samsung Tab
S8 11’ (SM-X700), Samsung Tab S6 Lite 2022 and Samsung Tab A8.

Screen )
Tablet . . Screen Resolution
Dimensions

Samsung Tab S6 Lite [10.4" 1200 x 2000 pixels
Samsung Tab A8 10.5" 1920 x 1200 pixels
Samsung Tab S8

11.0" 2560 x 1600 pixels
(SM-X700)

Issues may occur with smaller screen resolutions and sizes, however Panther POS should

operate correctly on equivalent or larger screens.

Operating System

Panther POS is supported on Android 11 and higher.

Hardware Installation
Plug and Play
Almost all devices required for Panther POS, such as a printer and a scanner, install via 'plug

and play' technology, which means that simply connecting the device to the tablet should install

it automatically.

The exception is the PAX payment terminals (PAX S300 and PAX A35) which require manual
installation. Detailed installation instructions for these devices can be found in Appendix A -
Connecting to the PAX S300/A35.

First-Time Printing Permissions

The first time the printer is used, the tablet will prompt for permission to use the printer. This is a

standard, one-time process to ensure secure printing.
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On-Screen Keyboard Activation

The user must enable the on-screen keyboard and allow direct keyboard input on the tablet in

the Android settings (via Settings — System — Languages & Input — On-screen keyboard).

Compatible Hardware List

The following table shows a list of compatible hardware for Panther POS.

Device Compatible Hardware

USB Hub The system uses a USB hub as the docking station, the Vilcome 8 in 1
USB C Hub Multiport Adapter is recommended.

Note: Theoretically, any USB hub should work, however the Vilcome is the

only officially supported model.

Printer A wired USB connection is required for the printer, with the NRS standard

receipt printer (Bematech LR2000 printer) recommended.

Scanner A USB wired connection is also required for the NRS standard scanners
(Zebex Z-8072 | Zebex Z-32712 plus).

Credit Card The PAX S300 and PAX A35 (available from NRS Pay) are the only
Processor supported credit card devices.
Cash Drawer The official NRS Cash Drawer is the recommended cash drawer model.

Power for the cash drawer is supplied via the printer.




Installation

General Installation Tips

Download Link

Panther POS is available for download from the Google Play Store here:

https://play.google.com/store/apps/details?id=com.nrs.postablet

Terminal ID

In addition to an installation key, a new NRS terminal ID is required to install the Panther POS
software, which does not support using a pre-existing NRS POS terminal ID. The required

installation key and terminal ID can be obtained from customer support.

Installation Assistance

Help text bubbles are provided for each field throughout the installation process, giving

instructions and explanations. Customer support is available for additional assistance, see

https://nrsplus.com/contact-us/ for contact details.

Store Data

All existing store data, if any, (e.g. pricebook) is downloaded and loaded into the Panther POS

app during installation.


https://play.google.com/store/apps/details?id=com.nrs.postablet
https://nrsplus.com/contact-us/

Installation Process

1. When you receive the welcome email from NRS for Panther POS, note down the
installation key and the terminal number for your store, which are included in the email.

2. Download the Panther POS app from Google Play Store using the following link:
https://play.google.com/store/apps/details?id=com.nrs.postablet

3. Grant your Android tablet permission to install the app; the following screen will appear.

S5 NATICNAL

(anther 7 e

%)

To use Panther POS please follow these 3 steps:

Get your Panther POS subscription /

Receive confirmation email & credentials

Load your store & start selling

W, NRS Salws (833) 289-2767 Get a subscription [ LOAD MY STORE

4. If you already have an installation key, choose Load my Store. If not, select Get a
Subscription to contact NRS Sales.

Selecting Load my Store shows the following screen.

<

LOAD MY STORE



https://play.google.com/store/apps/details?id=com.nrs.postablet

5. Enter the Terminal ID and Install Key provided by NRS Sales, then tap on Let’s Go!

LOAD MY STORE

( 6291

| 3397-4184-8789-6096

Need Help?

6. Subsequently, Panther POS displays a message indicating that your store is loading.

7. Once the installation process is complete, the login screen will appear displaying user

information; each user must independently log in using their personal PIN code.

Lidi Manager
Manager

8. For new stores, the user will be asked to create an initial Owner account by providing a

name and PIN number for the account.
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Create Store Owner Profile: b4
Full Name * (9966 )
Pin Code
Pin code is set
okok ok ok Y
1 2 3
4 5 6
7 8 9
RESET  Q &)

After account creation, the user will be advised to sign up for the Merchant Portal. If you
want, you can skip this stage here and perform it manually from Settings — Account

Settings.

Sign Up For the NRS Merchant Portal

To get the most out of your Panther POS itis crucial to have a Merchant Portal account.
it allows you to manage your store online from any device, import products' data, view
advanced store statistics, and much more.

If you decide not to create a Merchant Portal account now, it will :
@ effect the app performance. Remember to create one later at: | 1l De It Later
Settings -> Account Settings

9. To log in, pick the relevant user account and enter the PIN code.
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10. After logging in, Panther POS displays the cash register screen.

. — S — - -

Andraid Emulatar—tabiat h-dpi 13 Sin - apk 33 1:5554

© oeqBaM @ Wednesday 07/05/2023 Udi Manager |

Ah oneclicke 3 [k Dopartmants

Let's Start Selling!

Thare ars mary ways i6 sasdy sdd products
to the register list
| = 3’ n al
, & L)
o ~ - $£10.00
| Scan SEATC Dne-Click upc
i Pake sursall labeis & rions danot inchude legal temminsagy | Customer Check
| tha dav Py dttepion to yoir clastamar e fot use thace teme ethar 1 2 3 Exact Cash i Recelpts =]
|
Cash @l Price check Devices ha 1
Credit Card @ Basket Discount Crders -
Debit Card @ Line Discoaunt Customers ‘
4 —_ ™
Total Praducts o 0 00 G Spiit Payment | Refund Actions *
Chesk sut i \
Total to Pay $0.00

11. Notice the Home icon (-) located in the top left corner of the screen. Tap this icon
to navigate to the home screen for access to product setup, promotions setup, reports,

and system settings.
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Using the Register

The main use of the register is adding products to the basket and taking payment, see below

(Adding Products to the Current Basket) for details.

Additionally, the register screen includes the following sections.

Search and Display Bar

Product Info Price Oty

Blaniers Saltec Casnews: S10:00
029000017955 51000

5149 1

Current Basket List

Total | |

510,00

5149 ||

One Click Pages

ﬁj One Clicks ﬁ COne Clicke 2 & Departmenis

]

+

Naslla
Hasquik 5280

One Click Products

1 . 3 $11.49 & C““‘““I:' Check ||| Raceipts
Cash [’_J Frice Check Devices
it 2 Credit Card (| BaskstDiscount | Orders
Tatal Price $21.49
Total Taxes $0.00 7 8 9 ) .
Total Faes $0.00 Rachet Detalls e Debit Card E Line Discount Customers
Total Savings -410.00
0 0 O G 3] Refund Actions
Total ta Pay 511.49
Basket Summary Register Number Pad Quick Action Quick
Checkout Buttons Menus
Options

e Search and Display Bar: Allows product search by name, UPC and price.

e Current Basket List: Products in the current basket appear in the Current Basket List.

e Basket Summary: Shows a summary of all products in the basket.

e One Click Products: Allows the cashier to easily add his own customized list of
commonly sold products to the basket.

e One Click Pages: Separate pages of One Click Products that allow easily adding

common products from different categories to the basket.

e Register Number Pad: Used for numeric input.
e Quick Checkout Options: Individual buttons for easy access to each payment method.

e Action Buttons: Buttons that initiate actions related to the current basket.

13
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Adding Products to the Basket

In Panther POS, a product can be added to the basket in the following ways:

e Barcode Scanner: By scanning a product barcode.
e Search Bar: By searching for a product by name, UPC or price.

e One Click products: By tapping on the relevant One Click product tile.

Barcode Scanner

The cashier can add products to the basket by scanning the product’s barcode.

To add multiples of a product to the basket, the cashier first enters the required quantity (using

the number pad), and then scans the barcode.

Search Results

The cashier can add products to the basket by searching in the Search Bar, which allows

searching by product name, price or UPC.
e Searching by Product Name: To search by product name, tap on the search bar and
enter the product name in the Search Bar. As the product name is entered, Panther

POS shows all products that match the text entered so far.

peanuts X
Boston Baked Beans Candy Coated Peanuts
0414200015 $0.50
Planters - Heat Peanuts
129000022157 $1.99
Planters Honey Roasted Peznuts
o Ao 5125
029000017948

‘= Show More v
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e Searching by UPC: If the cashier enters numbers in the search bar using the keyboard,

Panther POS assumes this is a UPC search and shows products with a matching UPC.

' 0290000

Planters:Salted Peanuts

0290000179371

Planters Honey Roasted Peanuts

Planters Salted Cashews

029000017955

Planters Honey Roasted Peanuts

020000022133

e Searching by Price: If the cashier enters a number into the search bar using the

number pad, then Panther POS assumes this is a price, and searches for products that

match that price.

| 2.80

Foco Coconut Juice

Mamba 2,800z

JCNRRA30

Mestle Nesquik Chocolate Low Fat Milk

Asennn0T7o1 92

= Show More

o The cashier must tap the search magnifying glass (ﬁ)) in the search bar, to

display search results.

o If over 6 digits are entered via the number pad, Panther POS switches from price

search to UPC search.

Once the required product is shown in the search results, the cashier can tap it, which adds it to

the basket.

5280
$1.99

$2.80



Number of Search Results

By default three search results are displayed, for both product name and UPC search.

Clicking on Show More ( =

search results in a scrollable list.

?peanut )(1I r323900 X
e o || e 120
G s175 || 51209
722252101204 323900039414
i, L || i $12.99

A = Show More v 4L = ShowMore ~ 4

ShowMore )y or the downwards pointing arrow ( % ) shows all the

16

peanut X 323 X
Boston Bsked Beans Candy Coated Peanuts Armour Treet Criginal
e $0.50 B $325
041420001536 017000018237
CIif BarCrunchy Peanut Butter Dayquil Cold B Flu Relief
B $1.75 N $12.99
722252101204 S23700014347
M&M's with Peanut Haribe:Gummi Candy, Happy Colz299
Mgl i $1.99 . 5299
040000000327 042238323643
M&M's: Chocolate Candies. Peanut Lavaplus
: $2.99 e §14.99
040000017325 700787601323
M&M's:Chocolate Candy with Peanut, King Size Leaf
N $3.00 . $399
040000004325 195873239047
Nature Valley:Peanut Butter Dark Chocolate Limonade
_ $0.99 e $269
0160005075661 484234123235
Planters - Heat Peanuts MNyguil
o $1.99 — 51299
022000022157 223700039414
Flanters Honey Roasted Peanuts . Nyquil
2195 || e, $12.99
027000017748 Se3700039407
Flanters Honey Roasted Peanuts Srapple Lemon
$1.99 " $3.49
029000022133 076183323748
Flanters:Salted Peanuts Vicks Vaporub:Cough Supressant - Topical Analgesic
. $0.75 - $799
029000017931 ‘..23?-.!000:\::13 A‘




One Click Products

One Click Products are shown in the top right section of the register screen, and allow the
cashier to add commonly sold products to the basket in one action.

The merchant can configure his own selected products in the One Clicks product section,see

Configuring One Click Products for more information.

(] [ TR ( : Udi Manager
=
[ ﬁ | : 4 oneciicks 2 [ Departments
Product Info Price Qty Total
Dayqull Cold & Flu Relie! s1299 o
993900014357 -$15.00 §23.97
n Customer Check
$23.97
1 2 3 923.9 5, n Recelpts
Cash ﬂ Price Check Devices
2 ~
Total Products 3 = i i Credit Card [f] BasketDiscount | Orders
Cheek out =4
Tetal Price 538,97 7 8 9
Tetal Taxes $0.00 Debit Card [  Line Discount Customers
) 2 ul |
Tetal Fees 40.00 Blanket Oetails )
Tetal Savings -415.00 0 00 < R & Sl Actions
Total to Pay $23.97 Clear basket

e To add a product to the basket, the cashier simply taps the relevant product.

e To add multiples of a product to the basket, the cashier first enters the product quantity

using the number pad, and then taps the relevant product.
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Departments One Click Page

- y
* (& OnecClicks1 [ OneClicks 2

foma—————————————=

-

QoL Praduct \."_I;-]ru_i\,- Product Cleaning Product Dralry Product General Food Product

Gracery Non-Taxable

Alcahol Product Canned Product Collee Product Drinks Product Bradiet
roduc

Calling Card Produrct Cigar Product Condiments Product Frozen Product Heusehold Product

The Departments One Click Page shows a button for each department configured for the
store. This allows the cashier to add a product to the basket when there is no corresponding

product configured in the price book.

When a product is added to the basket using Departments One Click, Panther POS asks for a
price, since it does not know which product is being added to the basket.

Set Product’s price

This product is set a variable price, please set its price to continue

(oo j

Name Candy Product
>
H’ Dpt. Candy

D e

18



If the cashier checks the Save the price for basket checkbox, then the price for products from

this category are saved for the current basket.

r
($) Set Product's price
& P
( $299 )
_ N C
E} ame andy Product
. LJ Dpt. Candy

Save the price for the basket

A

9

Subsequently, if the cashier clicks on that Department button again, the basket is updated with

an additional item from the Department, at the same price as previously entered.

19



Adding Multiples of a Product to the Basket

The cashier can add multiples of a product to the basket by performing the following steps:
1. Enter the required number of product using the number pad, this shows as a dollar value

in the Search Bar.

| $010 B
| This search has no result @ Create New |
Note:

o If the cashier enters a number larger than 100, a confirmation is requested.

o Panther POS does not allow a product quantity greater than 10,000.

2. Add the product to the register by using the scanner or a One Click Product.

3. The specified quantity of the product is added to the basket.

Product Info Price Qty Total
Planters Salted Cashews 510.00 10
029000017955 $50.00 $50.00

Specifying Product Quantity where the Product is entered using the UPC

It is not possible to use the above process to add a quantity of a product to the basket, where
the product is entered using the UPC. This is because the Search Bar is used both to enter the
product quantity and also to enter the UPC. Subsequently, in this case, the cashier must first

add the first item to the basket, and then change the product quantity, as follows.

1. Enter the UPC into the Search Bar.

' 029000017955 X

Planters Salted Cashews

$10.00 .

| 029000017955

2. Tap the product, to add it to the basket.

Preduct Info Price Qty Total
Planters Salted Cashews $10.00 :
029000017955 $5.00 $5.00

20



3. Tap on the product in the Current Basket List, this opens the Register Product View.

v A

Planters Salted Cashews @ Low Stock: -166 D"'__]

029000017985
= | )

H’ Size v
Price $10.00
Promotions Total s 10_00
Buy 1 Save § 5.00
@ Remove Cancel |

A

4

4. Change the product quantity, using the plus and minus symboils, or tap the number to

open the on-screen keyboard.

V

Planters Salted Cashews @ Low Stock: -166 dl'__l

029000017955

i = E2))

H’ Size =
$10.00

Price

Promotions Total s 100.00

Buy 1 Save § 5.00

'@' Remove Cancel

A

N

4

Tap Confirm.

5. The product quantity in the Current Basket List is updated.

( D

o
Product Info Price Qty Total
Planters Salted Cashews $10.00
029000017955 -$50.00 $50.00
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Viewing Products in the Basket

Current Basket List

As products are added to the current basket, they appear in the Current Basket List on the
left-hand side of the register screen.

Note: The user can navigate through the Current Basket List by scrolling up and down.

Product Info Price

04900001801

Alex Zero Cola

_ $10.00
049000042580

Buy 1Save $1.00 M... -$1.00

1. Each product appears on a separate line which shows: Product name, UPC, Unit price,
Quantity, Total price.
2. If a promotion has been applied to a product, a downwards pointing arrow appears in the
product line. Tapping the arrow shows:
o Promotion name
o Promotion saving
Tapping the up arrow collapses promotion details.
3. Tapping on a product line opens the Register Product View for that product.
4. The last product added to the basket shows at the top of the Current Basket List and is
highlighted with a purple background.
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Register Product View
The Register Product View popup screen displays detailed product information: name, UPC,
photo, promotions, size, and price. The user can open the Register Product View popup

screen by tapping the product line in the Current Basket List.

<
Product Info Price Qty Total
Dayquil Cold & Flu Relief 51299 1
323900014367 -55.00 57.99
Dayquil Cold & Flu Relief (1) LowSionic-47 d"—_l
23900014367
(- 1 +)
-
Size v
Price 512.99
Total $ 12.99
Buy 1 Save 55.00
@I Remove | Cancel | (s GTLEEVAE

The Register Product View screen allows the user to:

e Adjust the quantity of product in the current basket:

o Tap the + or - sign, as required (:- ), or
o tap on the number shown to open the onscreen keyboard and enter the required
quantity.
e Change the size of the product in the basket ( $'z¢ ).
e Modify the product price - applies to the current basket only and does not update the

pricebook.

e Remove the product from the basket ( T Remove )-

Cancel

Tap Cancel (' ) to cancel any changes, tap Confirm ("5 v ) to save changes and

return to the Register Product View screen.
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Promotions Section

Dayquil Cold & Flu Relief @ Low Stock: -47 d‘j

323900014367

B - | +)

=9 Size v
DayQuil
' Price $12.99
Promaotions Total $ 12.99

Buy 1 Save $5.00

@I Remove | Cancel |

The Promotions section shows a brief description of any active promotions. Tapping this section

opens the promotion register view.

Note: It is not possible to add or remove a promotion directly from the Register Product View

screen.
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Expanding the Register Product View Screen
The information displayed in the Register Product View screen can be expanded to show more

details, as follows:

Register Promotion View

To display details of the promotion attached to the product, tap the promotion short description.

- """y

Dayquil Cold & Flu Relief \ ?‘ yw Stock: -47 d‘T_]
& 1 +
Size v
Price 51299
Total $ 12.99

| Buy 1 Save § 500

'@ Remove | {La'\c&l. Confirm o
A A

This opens the Register Promotion View pop-up screen.

X

Great Promotion #1 @ e l:f'|—-|
Buy 1 Save $5.00
Program In-store
End Date 07/28/2024

Close

A 4

The Register Promotion View screen shows summary promotion data and is view-only. Fields

shown are: Promotion name, Promotion status, Promotion benefit, Program, End date

Note: Accessing the full promotion details screen, by tapping the expand icon in the top right

corner of the Register Promotion View screen ( I:i"_—] ), is not currently supported.
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Product View Screen

To expand the Register Product View, tap the expand icon in the top right hand corner of the
Register Product View screen.

r S

Dayquil Cold & Flu Relief (1) Lowstock:-a7 | &1

~ A A

3239000143467

& 1 +)
Size ~
Price $12.99

Promotions Total s 12.99

Buy 1 Save $5.00

@ Remove \ - Cancel - |
A A

This opens the full Product View screen, which allows editing all product options; changes

made in the Product View screen are saved.
r.----.:- ol ._“.

Emulator- tabiet h-dpi 13 Sin_—a

Q g o L & s 112023 Udi Man.ager |‘ Q]

‘ & Dayquil Cold & Flu Relief Hr ) Low Stock: -47

(=)

UPC/PLU 3239000143467
PEODAT TR
Dascription
Fin o Department Vitamins/Medicine ~ Vendor -
allal
HEPTNTY
Unit Type » Unit Size 120z
FROMOS
Price Per Unit $12.99 (I Variable Price B \
- -47 +
Cost Per Unit $0.00 (]
WENLORY
&
Duantity Frice s
= B | (B Age Re
Llalategiz2d
(¥ EBTElgible i i@ i 21 Qther
D=
—
-

e @ Add A Product Package
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Basket Summary
The Basket Summary shows a summary of all products added to the basket; it shows total

quantity of products in the basket and total payment due, and includes the Checkout button.

Total Products 2
Check
Total to Pay $12.99

= —rT

By default this section is collapsed, it can be expanded through a tap or swipe.

P — %
Total Product 2
Total Price $22.99
Total Taxes $0.00

A

Total Fees $0.00 S Eatal ¥
Total Savings -$10.00
Total to Pay $12.99 Clear basket

Fields

Fields shown in the Basket Summary section are: Total Products (total number of products in
the basket), Total Price (total price of all products in the basket), Total Taxes, Total Fees, Total

Savings (total savings from all promotions), Total to Pay (total amount the customer needs to

pay).
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Action Buttons

Tapping Checkout starts the checkout process.

Tapping Basket Details shows a more detailed summary of the basket than

the Current Basket List.

is shown in

v

Basket Details
Picture UPC/PLU

[ . 029000077955
Buy 1 Save § 5.00
i
g 323900014367

Buy 1 Save § 5.00

A

Product Name

Planters Salted Cashews
part of program
Dayguil Cold & Flu Relief

part of program

Price

$10.00

-85.00

§12.99

-aatl

Quantity

Promos

-55.00

Modifiers

N A

NfA

—‘

| Cloze 3z|
Total

$5.00

$7.99

A

Tapping Clear basket empties the basket. Panther POS requests confirmation from the

user before proceeding with this action.
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Checkout

There are two ways the cashier can checkout a basket and accept payment from the customer.

e Checkout Window: The cashier can open the Checkout Window and process the
customer’s payment using action buttons in that window.

e Quick Checkout Options: The cashier can use the Quick Checkout buttons to process
the payment tendered by the customer.

These options are described below.

Checkout Window
To open the Checkout Window, the cashier taps the Checkout button in the Basket Summary

section.

Total Products 1
Check out
Total to Pay -$4.25

The Checkout Window displays the checkout options for Panther POS, and includes the

following sections.

Total Products 2
| | Total Price $22.99 “ Back to
& Total Taxes $0.00 basket
Transaction Data  |wuiree: $0.00
Total Savings -£10.00 Clear basket
Total to Pay $12.99 Cancel
Checkout
Cash Payments || s1ze9 | [ s5 | [ s20 | [ sso | | custom “;‘||
Electronic Payments A o
Action Buttons | Add Clstormsr ( Add Note ( Savie Basket

29




e Transaction Data: Information on the total number of products, overall taxes, total

savings, total fees, and the final payment due.

e Cash Payments: Options for accepting cash payments, this section contains:
o Exact payment amount
o Four rounded cash payment options.

o A custom option that enables the merchant to configure a desired amount.

Panther POS checks that the amount entered is at least the amount due, to allow
cash payment. After a cash button is tapped, the system proceeds to the

payment received stage.

e Electronic Payments: This section contains the following buttons:

o Credit - initiates a credit card payment.

o Debit - initiates a debit card payment.

o Store Credit - currently not supported.

o Other - currently not supported.
When the user processes a credit card or debit card payment, Panther POS initiates a
credit card processor check. If the payment processor accepts the credit card payment
then Panther POS shows a “payment received” message. Otherwise, Panther POS

displays an error message.

e Action Buttons:
o Add Customer - initiates the BR Club customer check-in process.
o Add Note - not supported.

o Save Basket - not supported.

e Cancel Checkout:
o Clear Basket - clears the basket, after confirmation.

o Back to Basket - returns the user to the register.

Payment Received

After payment has been processed, the cashier has the following options:
e View Receipt - open receipt view for the last transaction.

e Print Receipt - print the receipt for the last transaction.

e SMS Receipt - not currently supported.
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Quick Checkout Options

Instead of opening the Checkout Window, the cashier can process payments by using the
Quick Checkout buttons.

Exact Cash Checkout

Exact Cash is the first button in the list of action buttons.

e If the basket is empty, the caption on this button is Exact Cash.

e As products are added into the basket by the merchant, the caption on the button

updates to show the exact amount required to pay for all products in the basket.

e Once the cashier taps this button, it is understood that the basket is fully paid for.
Consequently, the transaction is recorded with an exact cash payment. Following this,

the sales process advances to the "payment received" stage.
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Cash Checkout

To use the Quick Checkout Cash feature, the user enters the amount of cash received from

the customer by using the number pad, and then taps the Cash button.
Note: The maximum amount of cash accepted is $9999.99.

When the merchant taps the Cash button, Panther POS:
1. Checks if the input cash amount is enough to pay for the basket.
2. If the cash amount is sufficient, Panther POS marks the basket as paid.

3. Panther POS logs the sale, listing the cash amount received, and moves the transaction

status to “payment received”.

If any change is due to the customer, Panther POS calculates the change and indicates this to
the cashier. Conversely, if the cash amount tendered is not enough, Panther POS displays the

additional amount that the customer needs to provide.
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Credit Card Checkout

When the merchant taps the Credit Card button, this initiates the credit card payment process.

Note: A pop-up error message will appear if the merchant taps the Credit Card button and no

PAX device is connected to the tablet.

Debit Card Checkout

When the merchant taps the Debit Card button, this initiates the debit card payment process.

Note: A pop-up error message will appear if the merchant taps the Debit Card button and no
PAX device is connected to the tablet.
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Split Payment Checkout

The Split Payment Screen allows customers to pay for a basket using multiple payment
methods. Tap Split Payment to open the Split Payment Screen.

Note: The Split Payment Screen is not designed for partial payments.

Split
Payment

* button
nent is

Total payment due

’v

Total to Pay $40.53/$ 40.53 Serre

Split paymem T — IIII' n:r;t:‘n F—‘;L:thr_'r initiates the
pyment1  ( §20.26) (e -) D |G

payment 2 [ $ 20027) [Cnh VJ Pay @ Basket" button

wh 0 ntered or

"Add Paym

add more p - ptoa
maximum o r payment methods)

@ Add Payment
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To use the Split Payment Screen, the cashier should perform the following steps:

1. Tap Split Payment, this opens the Split Payment Screen.

2. The total amount due will be evenly split between the two payment lines, for example if

the total amount due is $9.00, then each line will show $4.50 to-pay.

The merchant can adjust each line, in which case the other line will automatically adjust
to meet the total due. E.g. if the total due is $9.00 and the merchant changes one line to
$5.00, then the other line will auto-adjust to $4.00.

3. To process two payment methods:

a. Select the payment method from the drop down, for Payment 1 and Payment 2.

b. Enter the amount tendered via each payment method, for Payment 1 and

Payment 2.

c. For each payment method, tap Pay. This allows the merchant to process each

payment type individually.

d. When all payments have been processed, the Split Payments Screen will close

and the merchant will be returned to the main POS screen.

4. If the customer wants to use additional payment methods, the merchant taps on Add

Payment, and then follows the steps above.

Note

e A split payment can have a maximum of four payment types.

e When a new payment line is added, the total amount due will be automatically
distributed between all the payment lines. E.g. if the total amount due is $9.00,
and a third payment line is added, then each line will automatically show $3.00

to-pay.
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Other Actions

Other actions that are available from the Split Payments screen are as follows:

e Continue Shopping: Returns the user to the shopping basket.

Note
o The Continue Shopping button is only enabled when no payments have been
entered.
o Once a payment has been entered, the Continue Shopping button is disabled.

To return to the shopping basket, all payments must be deleted.

e Delete Payment: The Delete Payment button appears at the end of each payment line,

Panther POS requests confirmation from the merchant before deleting payments.

The action triggered by the Delete Payment button depends on the payment type:
o For cash payments, Panther POS removes this cash payment line.
o For card payments where the credit card partial payment has already been

made, Panther POS initiates the voiding payment process.

e Clear Basket: Clears the contents of the current basket. The merchant must confirm

their action before the basket gets cleared.
Note: The Clear Basket button is active when no payments have been entered or if a

cash payment has been initiated. However, if a card payment has been registered, this

option becomes unavailable.
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Action Buttons

A group of action buttons is available in the register screen that allow the cashier to perform

actions related to the current basket.

Available action buttons are:
e Customer Check In: Allow access to available BR Club loyalty features for this
customer.
e Price Check: Scan a product and show the user basic product information.
e Basket Discount: Apply a one-off discount to the entire basket.
e Line Discount: Apply a one-off discount to a specific product. Not currently supported.

e Refund: Process a refund.

Customer Check In

@ Customer Check In

S Use tha customer pheone number

te quickly log his sale to his account

Check In Customer

The merchant can use the Customer Check In button to open a popup that allows them to enter
the customer’s phone number.
e Existing BR Club member: If the customer is an existing BR Club member, Panther
POS will allow access to available BR Club loyalty features for this customer.
e New BR Club member: If the customer is not an existing BR Club member, the
customer will receive a welcome SMS to BR club after the cashier enters their mobile

number.
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Price Check

?a Price Check

To view a product’s price, please scan it

Close

e Product in Pricebook: For products in the pricebook, the Price Check button allows the
merchant to scan a product and show the user basic product information such as UPC,
price, and stock level.

e Product not in Pricebook: If the product scanned is not currently in the store’s
pricebook, Panther POS gives the merchant the option to add the scanned product to
their pricebook.

Only a scanner can be used to scan a product, no other product recognition technology (e.g.
NFC) is currently supported.
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Basket Discount

Basket Discount allows the merchant to apply a one-off discount to the entire basket.

Basket Discount X

Oirall praducts inthe basket

Discount % Discount $ ‘

Disecount

Discount Value: $ 0.00

Apply

Two options are available for Basket Discount.

e Discount %: Apply a percentage discount to the entire basket. If extra products are
subsequently added to the basket, they will also receive the percentage discount.

e Discount $: Add a fixed dollar amount discount to the basket, which is evenly distributed
among all the products in the basket. If extra products are subsequently added to the
basket, the fixed dollar amount discount is redistributed among all products in the
basket, but the total dollar value of the discount remains the same.

The merchant can tap again on the Basket Discount button to reapply a discount, this replaces

the previous discount type and amount.

Line discount

Not currently supported.

39



Making a Refund

Tapping the Refund button allows the cashier to make a refund; two refund options are
available:
e Transaction Refund: Refund all or part of a previous transaction.

e Register Refund: Enter products for refund directly into the register, the same way

products are entered for a sale.

¢| Refund Products

Chaoss a methed te refund

Ny

Register Refund

Refund Mode

After tapping Refund, the register changes to refund mode, with the following changes.

T

Refund Cash Cus‘tch:r Sreels | Receipts < |
Cash Ej Price Check Devices ks
Credit Card Basket Discount | Orders 28
Debit Card Line Discount Customers ‘
Split Payment Actions +

e Refund button: Coloured red.

e Exact Cash button: Becomes Refund Cash.
e Cash button: Grayed out

e Split Payment button: Grayed out
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Transaction Refund

To make a Transaction Refund, the cashier performs the following steps:

1. Tap Refund in the cash register screen.

2. Tap Transaction Refund; the following screen appears.

€ Back

Transactions

Scan or search a transaction to Refund

06/04/2023 — 07/04/2023 [ |

51927754775 Ny DE/29/2023 06:27 35488 1 Cash % 1,000.00
51970977558 NAA De/20/2023 06:27 35488 1 Cash $100.00
519025885849 NiA 08/29/2023 06:27 35488 19 Cash $14.25
51873228820 NiA D&/29/2023 06:26 A54E8 46 Cash 518158
51852257299 HiA DE/29/2023 06:26 35488 35 Cash 58637
51596404754 N/A DE/29/2023 06:25 54088 i Gash 547.94
3491932174 WA D56/28/2023 1200 35488 7 Cash 512.76
2502076426 Ly D6/28/2023 10:49 35488 @ Cash $42.76

3. Tap on the required transaction (a search field and a time range field are available to

help find the correct transaction to refund).

After tapping the required transaction, a screen that lists all products from that

transaction appears:

&  Transaction Details TO REFUND:$ 0.00

5 C

O

UPC/PLU

026200465722

323900039414

029000017955

78938793

323900014367

Product Name

David:Bar-B-Q Roasted & Salted

Myguil

Planters Selted Cashews

Halls

Dayquil Cold & Flu Relief

Price

5249

512.99

510.00

51.49

§12.99

Quantity
| 7/7
| 23/23

| 4/4

-~
<
-

| 8/58

Promotion

-$70.00

-5115.00

-540.00

5000

S25.00

Moadifiers

$0.00

$0.00

$0.00

50.00

$0.00

Refund 1:5]

Total

-$5257

$183.77

$0.00

51043

$39.95
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4. Choose some or all products in the transaction for refund, as required.

& Transaction Details TO REFUND: $131.20 Rofurd {¥]
O UPC/PLU Product Name Price Quantity Promotion Madifiers Tatal
026200465722  David:Bar-8-Q Roasted & Salted §2.49 | 777 1 -s7000 $0.00 $5287
3239000394714 Nyguil $12.99 | 23 /23 -$115.00 $0.00 d18877
0 079000017955  Planters Salted Cashews $10.00 [ A4 -540.00 $0.00 prp
O 78938793 Halls 51.49 [ 777 80,00 80.00 51043
B 323000014367  Dayquil Cold & Flu Relief $12.0¢ -$25.00 0.00
@) ayquil Cald & Flu Relie [ 5/5 $ Pyt
Refund Es]

5. Tap Refund (

), the Checkout popup screen then appears with all

selected products shown with negative payments amounts.

I Total Products 30 |

_ -$131.20

Total Prics $316.20 & Back to
Total Takes 50.00 basket
Total Fees 4000

Total Savirgs 5185.00 Clear basket
Total to Pay -$131.20

I ¢

&2

Store Credit

Add Customer

Add Note

Save Basket

6. To make a card refund, select the required refund method.

e Credit: Refund to credit card.
e Debit: Refund to credit card.

e Store Credit: Issue store credit for refund amount - not currently supported.

e Other: Not currently supported.

7. To make a cash refund, tap Back to Basket (

-$4.47
button (e.g. ).
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Register Refund

To make a Register Refund, the cashier performs the following steps:

Tap Refund in the cash register screen.

2. Enter products in the register by scanning, by using One Click buttons or by entering the
UPC code.

Check out w
3. To refund by card, click Check Out (- ), then select Credit Card or

Debit Card, as required.

.-/ b\
Preduct Info Price Qty Total
MNestle Mesquik Strawberry Low F...
-52 80 7 -5§19.60
02800051575]
Halls
-5149 3 -54.47
78938793
4 N
Total Products 10
Total Price -$24.07
Total Taxes $0.00
; ]
Total Fees $0.00 ! Easketbells L4 .l
Total Savings $0.00
Total to Pay -$24.07 Clear basket
-$4.47
4. To make a cash refund, tap the Refund Cash button (e.g. ).
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Quick Menus

The Quick Menus section of the register screen contains buttons for actions not directly related
to the current basket.

Receipts Quick Menu

Tapping the Receipts Quick Menu button shows the following options:

e Print Last Receipt: Prints the last receipt generated on the POS.
e SMS Last Receipt: SMS the last receipt generated on the POS - not currently

supported.
e Receipt Search: Opens the Receipts History for transactions processed on this
Panther POS.
€ Back Receipts History
Racelpts e 0 ~. (Chmlhumtholln v) (12,@?;2022-01;2?;20235)

9112746735016 N/A 01/27/2023 13:32 4673 3 3 Cash $1290.59

9040846734786 N/A 01/26/2023 15:23 4673 1 4 Cash $2258

BATOBABTITETT NSA 01/26/2023 1523 4673 o 2 Cash 51129

The Receipts History screen allows the user to search for a receipt and shows the

following fields for each receipt:

e Receipt Number, Customer ID, Customer Name, Date, Time, Terminal ID,
Number of Promotions applied to the transaction, Number of Products

purchased, Payment Method, Total Transaction Amount

Tapping on a line to show full receipt details is not currently available.
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Devices Quick Menu

Tapping the Devices Quick Menu button shows the following options:

e Add PAX Device: Opens Add a PAX Device window. Users can use the Add a PAX
Device window to enter the PAX device port and IP address and connect the Panther
POS to the PAX S300.

Note: Tapping the help icons in the Add a PAX Device window opens a text bubble with

help text and YouTube instructions.

e Devices status: Shows the status of devices currently connected to the tablet.
Note: A Panther POS can be connected to up to four devices. One device is allowed per

family of devices.

e Print basket: Prints the current basket data.

e Open Cash Drawer: Not currently supported. (When Panther POS supports being
connected to a cash register, it will only support being connected to a cash register that
connects to the Android tablet via USB.)

Orders Quick Menu

Not currently supported.
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Customers Quick Menu

Tapping the Customers Quick Menu button shows the following options:

e Log In Customer: Opens customer check in popup, same behavior as the action button.

e Customer Info: Not currently supported.

e Add Customer: Allows the merchant to create a new customer. The merchant can enter
the customer phone number and register them in the BR Club membership system. (The

customer receives a confirmation SMS.)
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Actions Quick Menu

Cl.lstclrr*i\?‘i r Check Recsipts 'E
Price Check Devices =T
Basket Discount Orders g

Send log
Customers ‘
End of day report |

H Retund Actions

LS

Tapping the Actions Quick Menu button shows the following options:

e Send Log: Sends an internal POS log to the NRS servers for troubleshooting.

e End of Day Report: Opens the End of Day report.

47



Configuring One Click Products

One Click Pages

The merchant can configure separate pages of One Click Products, to allow quick and easy
access for how own selected products from different categories. For example, the merchant
could configure one page for common dairy products, one page for common household

products and one page for common tobacco products.

Configuring One Click Pages

ol LR (- OneClicks 2 ph Departments

Add a new page a
Add product to this page i3

-

Rename this page

Delete this page

Dayguil Cold

& FluRelief $12.99 § Nyquil $12.99

The One Click menu is shown as three vertical dots in the top left corner of the One Clicks
section.

Options available are:

e Add Page - create a new One Clicks page

e Add Product - add a product to the current page
e Rename - edit the current page name

e Delete - deletes the current page

Note: The Departments page cannot be deleted or have its name changed.
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One Click Products

e Add: The merchant can add a new One Click Product by tapping =  or from the
menu, either of these actions opens a product search window.
o The merchant then searches for a product, and taps it.

o This adds the product as a One Click Product to the current page.

e Edit: Long tapping on a product shows the edit options.
o Replace: Replaces the existing One Click Product with a new one selected by
the merchant.
o Delete: Removes this One Click Product from the page.
e Move: Long tap on a product until you see a purple frame, then drag it to the desired

position.

L]
- & One Clicks 1 & One Clicks 2 & Departments

Myl $12.99

Dayquil Cold Nestle
EFluRelief $12.99 B Nesquik $2.80

Note that moving is supported only in the same page and the new product position is

only saved on the local terminal; product positions are not saved to the cloud.
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Managing Products

To access the main Products screen, tap the Products button on the main menu bar.

Android Emutator - whlel_h-dpl_13_5in__apl_33_1:5504

© 1245PM @ Sunday 07/00/2023

m B Pricebock Prod [l pep 3 Taces & Fess B Modifiers

@ Create A New Product |

I My Bestsellers

Udi Manager @
(anage

Products Structure Dairy Product
$1100.00
Zsales
Departments 27 [ Nyquil
Ele | =t $204.75
25 sales
PP Dayquil Cold & Flu Relief
. ﬁ @ Prod 1094 —— $169.80
I ‘REPORTS | & 20 sales
q;]a Products [ oo 2
pePL Hare & Sire Hepartmant [rae— Price
I A10754R63652 BANG STAR BLAST Drinks $3.00
@ 410744863812 BAMNG PEACH & MANGD Drinks $2.99
TETE2R005274 Barce| Takls Fuego 202 Grocery Meon-Tasable Buy 15ave $5.00 5150
T5TEZED0ETRG Barcel: Takis Fusgo doz Seneral Food Buy 1Save 3500 $2.99
“ O7&B08280081 Barilla:Spaghett 1600 OZ Grocery Mon-Taxable Buy 1 Save 3500 $2.25
jﬂ ACFPLODI06947 Skg Grocery Non-Taxs ble Buy 15ave 5500 $2.49

Main Products Screen

The following options are available in the main screen:

Create a New Product

Products Structure

Stock Summa

My Bestsellers
Products table
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Creating a New Product

Create A New Product
To create a new product, tap Create a New Product, @ , this opens the

following popup window.

F ¥

Create A New Product X

Form

For pros who want to see all Product
data in one place help

A 4

Tapping Form opens the Create New Product Form (the Create New Product Wizard is not

currently available).
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The Create New Product Form allows the user to create a new product and is divided into the

following sections:

e Product Information: Product details and stock level.

e Pricing & Cost: Product cost and flags that control price related functionality.

e Promotions, Modifiers & Tags: Configure product promotions; configuring modifiers
and tags is not currently available in Panther POS and must be entered in the Merchant

Portal or Merchant app.

Create A New Product

Product Information

Add Picture UPC/PLU # ( " f—‘)

Product Name * [ ’ Sl j

-
Department * Choose from the list ~ 1

Set As Favorite & 7 " .

Unit Size [ j

Stock Level

(= o +)

Pricing & Cost

(D Varizble Price Price Per Unit * (S 0.00 J
X Big |
Cost Per Unit (5 0.00 J
Promotiong_,_ Modifiers &Tg_g_;s -
(F )| W Moar (# ] | #re (+)
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Product Information

The Product Information section allows the user to enter product details and stock level for the
new product.
e Mandatory fields: Mandatory fields are UPC, Product Name, and Department.
e Validation: After the user enters the UPC/PLU, a Validate button appears and performs
a validation check on the input.
e Stock level: The user can enter the current stock level when they create the product
(only available online).

Pricing & Cost

Data Entry Fields
e Price per Unit: Price per each item, for products sold by number.
e Weight Unit: Pounds or ounces, for products sold by weight.

e Cost per Unit: Cost per unit weight, for products sold by weight.

Toggle Buttons
e Variable Price: Price is entered by the cashier every time the product is purchased.
e Price by Weight: Flags if the product is sold by weight.
e Fees Included: Flags if fees should be included in the product price.
e Taxes Included: Flags if taxes should be included in the product price.

e EBT Eligible: Flags if the product can be bought using an EBT card.

Promotions. Modifiers & Tags

e Promotions can be added by tapping on the “+” button of the promotions section and

then in the add promotion popup tapping on the add button on the desired promotion..

e Modifiers and tags are not currently supported and must be entered in the merchant

portal or app.

“Create” Button

After entering the required information, the user taps Create ( ,‘) to create the new
product. Panther POS then checks the data entered and adds the new product to the product
inventory.

If there is any missing data, this is marked for the user's convenience.
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Products Structure

The Products Structure section shows the total number of departments and products.

[ﬂ_g Departments 28

@ Products 1040

Stock Summary

The stock summary section shows a summary of current store stock levels.

O v CED

~J

Note: The stock summaries are not currently clickable.

My Bestsellers

My Bestsellers shows the top three most sold products from the last 30 days.

e Fields displayed are: product name, number of sales, total dollar value of product sold.

e Products are ordered by total dollar value of product sold, in descending order.

mirecl
i $ 3200.00
sales
Alex Zero Cola
ﬁ $70.00
Coca-Cola:Cherry
@ $13.74
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Products Table

The Products Table displays one line per product, with basic information about that product.

e Search: Users can search for products by name, UPC, price, etc.

e Sorting: Users can sort products by any column (UPC, name, size, dept, etc.).

e Promotions: If more than one promotion is attached to a product, the line becomes

expandable.
052000043181 DK GatoradeZeroOrang Grocery Non-Taxable - $2.36
0714610303065 125 obacce $1.88
012000206443 1607 MDEW RISE STHA Drrinks $2.75

Tapping a line opens the Product View (detailed product information) screen.
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Detailed Product Information Screen

Product View, the detailed product information screen, displays a detailed view of a specific

product and allows the user to edit product details.

& BANG STARBLAST

X )

UPC/PLL &107464863452
Description
Department Drinks o =
Unit Size
Price Per Unit $3.00 CID >
— o |
Cost Per Unit $0.00 B F ;
&
Quantity Price
@) @)
i 1 Cher
@ Add A Product Package
(+) # (+)

You have no pramotions yet
Add promotions 1o the product to view them here

The Product View screen is divided into the following sections:

Product Information: Product image, product name, product information.

Pricing & Cost: Product cost and flags that control price related functionality.

Stock: Stock level, reorder button.

Restrictions: Product purchase legal restrictions.

T  Delete Product

Promotions, Modifiers & Tags: Product promotions; modifiers and tags functionality is

not currently available in Panther POS and must be entered in the Merchant Portal or

Merchant app.

57



Product Information

The Product Information section allows the user to view and edit the following fields:
e Product name: Product name at the top of the screen, this field can be edited.
e Product Description: Cannot currently be edited.
e UPC/PLU: Cannot currently be edited.
e Department
e Vendor: Not currently supported.
e Unit Type

e Unit Size

Pricing & Cost

The Pricing & Cost section allows the user to view and edit the following fields:
e Price per Unit: Sale price
e Cost per Unit: Purchase price for the merchandise

e Quantity Price: Allows the user to set the price and cost, for a specified number of units.

Quantity 1 Price $3.00
Quantity 1 Cost $0.00

Quantity Price

e Variable Price: Price is entered by the cashier every time the product is purchased.

e Price by Weight: Flags if the product is sold by weight, not currently supported.

e Fees Included: Flags if fees should be included in the product register price.
Note: Promotions also have this setting; the promotion setting overrides the product
setting.

e Taxes Included: Flags if taxes should be included in the product register price.
Note: Promotions also have this setting; the promotion setting overrides the product
setting.

e EBT Eligible: Flags if the product can be bought using an EBT card, not currently
supported.

Stock

e Stock level: Current number of items in stock; available only when online.
e Low stock alert

e Order Now button: Allows the user to reorder stock, not currently supported.
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Restrictions

Shows age or other legal purchasing restrictions; this field inherits from the department and

can’t be changed here.

Promotions, Modifiers & Tags

Products Packages - not currently supported.

Promotions

In the Promotions section, each promotion associated with the product is displayed on a
separate line. Currently, it is not possible to access promotion details by tapping on a specific

promotion.

Adding a Promotion to a Product

There are two ways to associate a promotion with a product, this can either be done when the

product is created (see Creating a New Product) or it can be done here in the promotions

screen, as follows:
1. Tap the "+" button, this opens the Add Promotions pop-up window.

2. Within the Add Promotions pop-up, promotions can be searched for by name, date,

benefit etc.

The list of promotions returned from a search can be sorted by any column, by tapping
the column head. If a promotion has just been added to the product, it will be displayed

first in the search results.

3. Promotions not currently added to the product will display an Add button, tap this button

to add the promotion to the product.

Note: After a promotion is added to a product, a Remove button becomes visible next to
the promotion. Tapping Remove removed the promotion from the product (requires
confirmation). If the user checks Do Not Show Again, no further prompts will be given to

confirm the removal of promotions in the current session.

Removing all Promotions from a Product

Selecting the Remove All button removes all promotions from the product. A confirmation

message is displayed, when accepted all promotions are removed from the product.
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Departments Screen

The Departments screen allows merchants to group products into departments, doing this

allows:

e Applying Promotions to Departments: Merchants can apply promotions to all products
within a selected department.
e Displaying Products as One Click Pages in the Register: All the products in a

department can be displayed in a One Click page in the register.

Departments Screen Layout

The departments screen contains a button for creating new departments, and a list of
departments previously created by the merchant.

g 1 Udi Manager
-
\L;; Main &b Pricebook Products D | Taxes & Feea ‘:’“J Madifiers
B@ Create A New Department

Manankit Lic Departments |
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Creating a Department

To create a new department, tap Create a New Department (

El'. Create A New Department

) then select

the Form option, this opens the Create a New Department screen.

Create A New Department

Department Information

Add Picture

Department Name *

You have no pramotions yet
Add promotions to the department to view
them here

You have no taxes yst

Add taxes to the department to view them here

() General Product (2

() One-click F i

D Ag . 8 2| other
Promotions, Taxes & Fees

You have no fees yat
Add fees to the department to view them here

Product Selection

Search or scan product & more to add to your department

Chocse Type
UPC/PLU Name Department Vendar Cost Price

@ Products 022000005120 § Peppermint Cobalt Popular Groceries $0.00 57.00 + Add

O Vendors 022000016690 5 Sour Strawberry Flood Popular Groceries $0.00 5199 + 2w

Q Tags 022000015532 5 Wintermint Ascent Popular Groceries §0.00 §1.99 =+ ada
719410720018 5Hour Extra Strength Energy Grape Flavor Popular Groceries 5000 5399 -I- Add

@) View Total '

Products 6972589351412 7500 Popular Groceries $0.00 $19.99 + Add
6972585351436 7500 Popular Groceries 50.00 51969 + Add
6072589351368 7500 Popular Groceries $0.00 §19.00 4 ndd
6972589351382 7500 Popular Groceries $0.00 519.99 + ada
6072580351405 7500 Popular Groceries $0.00 §19.99 + i
6972580351467 7500 Fopular Groceries 5000 519.99 + Add
655255518079 sthe Popular Groceries $0.00 §12.00 -+ add
Create '/

The Create a new Department screen is divided into the following sections:

e Department Information
e Promotions, Taxes and Fees

e Product Selection
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Department Information

The Department Information section contains basic information about the department, such as
Name and Description.

Department Information

Add Picture

Department Name * [

(B > Rest i8 21 Cther

In addition, this section contains the following fields:

e Picture and Colour: This allows adding a photo and color for that department which is
shown in the Department screens and when adding the department to other entities
(future feature).

e General Product: Legacy code, to be removed.

e One-Click Product: Controls if the department will appear as a page in the One Click
section in the register.

e Age Restriction: Controls if the cashier will be asked to validate the customer’s age

before allowing them to purchase a product in this department.

Promotions, Taxes and Fees***

Promotions, Taxes & Fees

[ # ) « @ £ [+ )

You have no promaotions yet
Add promotions to the department to view
them here

You have no taxes yet You have no fees yet
Add taxes to the department to view them here Add fees to the department to view them here

Product Selection
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Product Selection

Search or scan product & more to add to your department

Chasse Typa

@® Products

iew Total
o Products

UPLIPLL Hama Dapartmant Wendor Cost Prica

52000043187 DK GateradeZeroQrange 20cz Popular Groceries §0.00 §289
071610303065 125 Papular Grocenes 40,00 d1.e8
012000206443 160Z MDEW RISE STRAW BERRY SPRK Popular Groceries = §0.00 5275
012000206357 160Z MDEW RISE TROPICAL SUNRISE Popular Grocenies § 0,00 5190
052000042740 200Z PL PRPL ZRD MANGO Popular Grocenes = 5000 5199
040000422082 3 Musketeers Chocolate Bar Popular Grocenes $0.00 §159

o+ asd
== g
=+ add

| + e
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Taxes and Fees screen

The Taxes and Fees subscreen is available from the main Products screen and allows you to
view, edit and create taxes and fees.

@ g Udi Manager [ F

.
HOME
"\\_?:' Main ‘E: Pricebook Products Ely Departments & TaneskFees i“: Modifiers
£l 2
RECISTER ﬁ‘g; Create A New Tax Ed% Create A New Fee
PRODULLTS
o
allal
REPOARTS
Taxes Fees
FROMOS Sals T 3 1" 17.00 % Late Hours Fae 2 28 5030
State tay 3 214 6625 % Fetal Sales Fes E] 251 5005
=
@)
) _
L VAT 10.00 %
VEMDOF
Taxes

The left side of the screen shows taxes related information:

e Create a New Tax: Button to create a new tax.
e Taxes Summary: Summary taxes data.

e Taxes table: A table of taxes configured in Panther POS; each row shows details of that
tax when clicked.

Fees
The right side of the screen shows fees related information:

e Create a New Fee: Button to create a new fee.
e Fees Summary: Summary fees data.

o Fees table: A table of fees configured in Panther POS; each row shows details of that
fee when clicked.
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Taxes

Creating a New Tax

To create a new tax:

1. Tap Create a New Tax (

Al
Create A New Tax

2. Enter details of the new tax in the popup screen.

v

A

& Create A New Tax

(VAT

Name *

Type % S
Percents *

Choose ( fobacco, Candy
Departments il

{ Cancel

3. Click Create (

Create v
).

4. The new tax appears in the Taxes table.

Taxes ( search 0)
Products
Sales Tax 3 35 17.00 %
State tax 3 214 6.625 %
\ VAT 2 290 10.00% .

65




Taxes Summary

The Taxes Summary information tile displays:

e Number of Taxes: Total number of taxes configured in Panther POS.
e Departments with Taxes: Percentage of departments with taxes applied.

e Products with Taxes: Percentage of products with taxes applied.

Taxes Summary @ :

& 3 Ble %20 S 9

2

Taxes table

The Taxes table lists the taxes configured in Panther POS, and has fields:

e Name: Name of the tax.
e Depts: The number of departments the tax applies to.
e Products: The number of products the tax applies to.

e Value: The percentage or dollar value of the tax.

Taxes ( Search Q >

Sales Tax 3 35 17.00 %
State tax 3 214 6.625 %

VAT 2 290 1000%

Double clicking a record in the Taxes table opens the Tax Details screen for that tax.
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Tax Details Screen

The Tax Details screen displays:

e Basic Tax Information: Tax name, type (percentage or dollar amount) and amount
(percentage or dollar amount).

o Linked Departments: Departments to which the tax is applied; departments can be
added (by tapping ) or removed (by tapping @).

e Linked Products table: Products in the linked departments; the product details screen
can be accessed by tapping on a record in the Linked Products table.

é Type =l

Amount 100

Linked Departments (2) | e o -'}
oy g o d
| Candy 147 '@]’
Tobacco 143 .@.
Linked Products (290) [ sese =
uPC/PLY & Nama Department Price Cost

" 78938793 Halls Candy §149 £099
E"’ 78938823 Halls Candy 5199 $0.00
Egj_ 008440000187 7ig zag bcane Tobacco $225 $0.00
@ .omaoaous.soa Tictac Candy $199 $U.0n-)

EP | anssrnnnaod Tia Tan: Finns Aala Fandu 100 ¢mnn
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Fees

Creating a New Fee

To create a new fee:

|. @ Create A New Fee ‘

1. Tap Create a New Fee ( )-

2. Enter details of the new fee in the popup screen.

r Y
Create A New Fee

Name * [Retail Sales Fee )

Type ‘ % | $

Percents * [% 0.0ﬂ )

O Taxable

Thiz moeans taxes will be added 10 the Tee. dont choose thia for state regulated fees

Choose ( Dairy, Drinka, Condiments > )

Departments

S .-JI

A 4

3. Click Create (bt

4. The new fee appears in the Fees table.

Fees ( Search Q >

Products
Late Hours Fee 2 28 $0.30
.| Retail Sales Fee 3 251 $0.05 )
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Fees Summary

The Fees Summary information tile displays:

e Number of Fees: Total number of fees configured in Panther POS.
e Departments with Fees: Percentage of departments with fees applied.

e Products with Fees: Percentage of products with fees applied.

Fees Summary @ :
AN =
2 o %17 © %27
Number Departments Products
of Fees with Fees with Fees
Fees table

The Fees table lists the fees configured in Panther POS, and has fields:

e Name: Name of the fee.
e Depts: The number of departments the fee applies to.
e Products: The number of products the fee applies to.

e Value: The percentage or dollar value of the fee.

Fees ( Search D >

Late Hours Fee 2 28 $0.30

Retail Sales Fee 3 251 $0.05
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Viewing and Editing a Department
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&  Popular Groceries 7

Products 21 Promotions 2 Taxes 1 Fees1
DescriptionGroceries often bought in Bill's bodega 7|
(B General Product ® @ One-click Product (7
(B Age Restriction & @ E | Other

Choose Color

Applied Taxes (1) = Applied Fees (1) =3
Sales Tax 17% Late Hours ree $0.30
Applied Promotions (2) | = o)

Nama ﬁ Bancfit Program Producis Status
Graat Discount Promaotion Buy 1, 5% off 20 Active
A A

Listed Products (21) | o)
upc/PLy A Name Vendor Cost Price
' 071410303065 125 $000 $188

012000206443 160Z MDEW RISE STRAW BERRY SPRK $0.00 $275
012000206351 160Z MDEW RISE TROPICAL SUNRISE $0.00 $1.99
032000042740 Z00Z FLPRPLZRO MANGO $0.00 $199

040000422082 3 Musketzers Chocolats Bar $0.00 $199

O4000000603% 2 Musketssrs Sar, King Size So0.00 $199
041387412154 4C:Seasoned 5000 $3.50
719410750015 £ hour Energy Peach Mango Extra $0.00 $0.00
' 022000074038 S Mystery Mint $0.00 $199

022000008120 5 Peppermint Cabalt $o000 $199

W Delete Department
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b

£

Pricebook Products Screen

o a3

HGME

@ Main & Pricebock Products

E.‘E Departments

533 Taxes & Fees

@ Meodifiers

Tap on Pricebook Products in the internal navigation bar to open the Pricebook Products

table.

Android Emulator - tablet_h-dpi_13_5in_-_api_33_1:5554

< PBack

Pricebook Products

Your Products

O7BOB0OS440H A &Wmada with Aged Vanilla 2000 FLOZ Drinks so00  §149
012000076431 AMP Energy 1600 0Z Drinks S000  $149
012000126352 AMP EnergyBocst Cherry 1600 FLOZ Drinks Buy 1 Save § 5,00 $000  §179
613008731021 #?Lz””“ BLUEBERAY WHITE 2002 Drinks soon  $100
073390013332 Ait Heads Gum Candy 5000 $199
l‘"J-:" 073390013325 Alr Heads Gum Watermelon Candy 5000 51.99
RSV 02q000002204 gg'pﬁ‘n‘fn“';im;kng:"“”'a“- 16102 Candy s000  $199
P £84394007759 Al Vera Watermelon 169 02 Dairy = 5000 §275
047995855086 Americas SHnEEul-Saded Blus 1.00 PK Tabacco Buy 1 Save § 500 §000  $17.60
047995855003 ﬁ:‘;‘:r;;” Spirit Mellow Yellow 1.00 PK Tobacea Buy 5 for § 0.02 Max 10 000 $1160
047905855055 m‘ﬁ;iﬁ&iﬂ'l’tit‘;gﬁfl 85 1.00 PK Tabacca 5000  511.60
047995855253 Ammedtan Seltit Grdenicaliow 1.00 PK Tebaceo 5000 $11.60

Each product is displayed on a separate line; if more than one promotion is attached to a line,

Gold Box

then the line becomes expandable.

e Fields: The table in the Pricebook Products screen shows all the fields shown in the

Products Table in the Products home screen (UPC, Name, Size, Department,

Promotion, Stock, Price), plus the following fields:

Cost

Modifiers (not currently supported)

Vendor (not currently supported)

e Search: Users can search for products by name, UPC, price, etc.

e Sorting: Users can sort the table by any column (UPC, name, size, department, etc.)
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Tapping a line opens the detailed product view for that product.
| Andraid Emulator - tablet_h-dpi_13 Sin_-_api_33_1:3554

& poe
é: @ 9 © 07A2AM & Manday 07/10/2023 Udi Mlanalgt.:r l.__ !

“% & AMP Energy:Boost Cherry o (D) Lowstoc o (R

= P
UPC/PLY 012000126352

Description

ﬁ Department Drinks % Vendor =
REPONTE il )
G o Unit Type + Unit Size 16,00 FL OZ
Price Per Unit £179 (B Variable Price [
- e 0 +
(g- Cost Per Unit $0.00 B Price By Weight
VERDOAS ¥
S () Fees Included
& (B Taxes Included B Age Restriction
EMPLOYEES
() EBT Eligible | i | n | Other

P

e

=i () Add A Product Package
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Managing Promotions

The promotions section includes the following screens:

e Main Promotions screen: Shows basic promotions information.

e BR Club: Currently not functional.

e In Store Promotions screen: Shows data relating to In Store promotions.
e Altria Dashboard: Currently not functional.

e Store Loyalty Program: Currently not functional.

Main Promotions Screen

The Main Promotions Screen shows basic promotions information, currently the BR Club App

and Tobacco Scan Data program sections are not functional.

Android Emulator - tablet h-dpi13_5in_-_api_33 1:5554

T
1 {
© 0640 AM Manday 07/03/2023 Udi M‘,"‘I‘IJ’_' w

BR Club ﬁ In Stone Fromctions @ Atna Dashboard cﬁ: Store Loyalty Program '_

1 BRClub (30 Ba)

Create A New Prometion

You can easily join the BR-Cluk Program and enjoy all
its kenefits by <licking an the join button below

424 |n Store Promotions (30 Say) Offers are delivered to BR Club member's phornes

(@) AMNatienwide Coupon Program

Mumber Of Promatians = 2 * .
= Reward yaur loyal customers "
LA
| u@mﬂtﬁ Promations Performance
sl 172
. e |5 Atria Scan Data 20 D)
15 You can easlily join the Tobacea Scan Data Program and enjoy all lts benefits by clicking on
Salas OF Pramations | the jain button balow e
) _ ~ -
= | 5318.24 ! @ Get the same Tobasco Buydewns as larger chain steres| o & = ‘
vENDERS NRS submits your POS scan data
Trapsactions with 5 be d @ Includes Altria and R.J. Reynolds
. < - ~ A 1
i‘%} op Prometions @
VENDOMNE
68 Uzages 26 Usages
& 377 Produsts O Product
| EMBLOVERS s YT
| i =
‘Q— In=5tore In=5tare
.QE Buy | Save £ 5.00 Buy 15ave § 5.00 Max 22
SETTINGS:

76



The Main Promotions Screen screen contains the following sections:
e Create a New Promotion: Allows the user to create a new In Store promotion.

e In Store Promotions: Shows a summary of In Store promotions performance, over the
last 30 days.

e Top Promotions: Shows which promotions have performed best, over the last 30 days.
e BR Club: Currently not functional.

e Tobacco Scan Data programs: Currently not functional.

Creating a New Promotion

=
% Create A New Promotion

Tapping Create a New Promotion ( ) opens the Create a New

Promotion pop-up window.

Currently, only creating a new promotion via the Create a New Promotion form is supported,

creating a new promotion via the New Promotion Wizard is not supported.

r ——

Create A New Promotion X

Select the way you would like to add a premotion

All the data in one page for the ones A mul
that know what do to

A 4

Tapping Form opens the Create a New Promotion form.
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Android Emulitor - tabler_h-dpi 13.5in_-_api 33_1:5554

Create A New Promotion b 4
Promotion Information Promotion Limitations
= () Quantity Purchase Required |
Choose Type® fo) Discount = Special Offer
: ” B Mimimum purchass is required
By Weight Promo Ne Yo5
{ l ) Maximum usage per purchase
. " ( A ;
Promotion Name | Vie it g i mesrioghinrn J (I} Promotion coupon @
Description A i i sba ; ;
(1D Include taxes in promotion
(1) Include Feesin promotion
Date* (" o7jo3j2023 + asjos/z023 £ |
s \ e : i ﬁ-l (I} BR Club reguired

Choose Discount Type
Discount % | | Discount $ | New Price 5 Multipack Promo
3 £ ™\
Quantity* 1 )I
. - ‘\
Discount Type* g ot |
5 10 15 20
26 33 50 Other
7)
Product Selection
Search or scan preduct & more to add to yoeur premotion \ Search )
Choase Type
UPC/PLY HName Department Vendor Cost Price
® Products 0156 Ttast %96 = s$o0a0 009 & oasa
O Departments 78038791 Halls Candy . 5090 $148 = nad
78938823 Halls Candy - 5000 570 =+
L Ta 008560000187 2iq zan Buone Tohacto . som §225 (= add
008660007608 Zigzag Misc. . 5000 3249 e
009050000096 Commonwealth Brands, Inc Candy S0.00 §149 + A
009300006507 Mt. Qlive Kosher Spears Grocery Mor-Taxable - 5000 5499 s + Add
Q09B00000555 kinder Buena Snacks - $0.00 £1.49 + fudd
009R0ODOS4DE Tietae candy - s0.00 §109 o nad

il

78



The following sections must be completed to create a new promotion.

Promotion Information
Promotion Limitations
Promotion Benefit

Product Selection

Promotion Information

Promotion Type (mandatory field): Only the Discount promotion type is currently

enabled.

By Weight Promo: Promotion that is applied proportionally to the weight of the

purchased product, not currently supported.
Promotion Name (mandatory field)

Description (optional field): Promotion description.
Date: The date range in which the promotion is active.

By default, the promotion date range is from today to 30 days in the future. Tapping the

dates control opens a date picker that can be used to modify promotion dates.

Promotion Limitations

Quantity Purchase Required: If toggled to yes, the promotion only applies when the

customer purchases a specific quantity of the product.

Minimum Purchase Required: Promotion only applies if the customer spend is at least

the configured dollar value.

Maximum Usage per Purchase: The maximum number of times this promotion can be

applied against all the products in a single basket.

Promotion Coupon: Use this field to enter a third party Post Tax promotion coupon

code and attach it to the promotion.

Include Taxes in Promotion: WWhen toggled on, taxes are included in the product price.

o When applied to a product the promotion setting will override the product setting

Include Fees in Promotion: When toggled on, fees are included in the product price.

o When applied to a product the promotion setting will override the product setting

BR Club Required: If toggled to yes, then the promotion only applies if the customer
has BR Club membership.
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Promotion Benefit

e Discount Type: Can be one of
o Discount %: Percentage discount.
o Discount $: Fixed dollar amount discount.
o New Price $: New promotion price.
o Multipack Promo: Promotion applies when the customer purchases multiple
items.

e Quantity: The minimum quantity that the customer has to buy to be eligible for the

promotion.

e Benefit Value: The Benefit Value field changes according to the promotion type.
o Discount %: Benefit Value caption = “Discount %”
o Discount $: Benefit Value caption = “Discount $”
o New Price $: Benefit Value caption = “New Price $”
o Multipack Promo: If the promotion type is Multipack Promo, then the Quantity

and Benefit Value fields are replaced with the following fields:

r/f -\-\\
A it (Y EE*
AMmount Lh | |

e 2

Apply Promo By Offer Pack

m  Amount Off: The dollar amount reduction for this promotion.
= Apply Promo By:
e Offer: One discount amount is applied per purchase of multiple
items.
e Pack: The discount amount is applied per pack purchased, so if
multiple packs are purchased in one transaction then the discount

will be applied multiple times.
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m  Minimum Purchase Required: Minimum purchase quantity required to
be eligible for the discount.
m Maximum Usage per Purchase: Maximum number of times that the

discount can be applied per basket.

m Promotion Coupon: Third party coupon code. (For RJ Reynolds use

RJRMP for multipack promotion, RJRLT for loyalty promotion.)

e Seven shortcut values: On being tapped, the benefit value changes to the value of the

shortcut button. The Other button is not currently supported.

Product Selection

Product Selection
| to your promotion

Search or scan product & more to add

Cheose Type

UPC/PLY Mame Depariment Vendar Cosl Price

© Products 0156 Ttest a9¢ g sooe $0.09

O Departments 18538793 Halls Candy $0.99 §1.49
TBS3BB23 Halls Candy 50.00 51.99
O0ABRODO0THET zig zag boone Tobacco 50.00 5225
D08660007/6598 ZLigzag Wisc. - 50,00 5249
009050000098 Commonwealth Brands, Inc. Candy - 50.00 $1.49
009300006507 M1. Olive:Kusher Spears Grocery Nor-Taxable - $0.00 $499
009800000555 kinder Bueno Snacks §0.00 $1.49
009800005406 Tictac Candy §0.00 $1.99

e g el e M e gl e

e Search Type: User can select four categories from which to search.
o Products: Search for and add specific products.
o Departments: Search for and add the products under one or more departments.
o Vendors: Not currently supported.
o Tags: Not currently supported.
o View Total Products: Not currently supported.
e Search bar
o Allows searching in the data shown after selecting a specific category.
Note: Changing the search type removes the search content.

e Search results: Shows search results from data returned by the selected search type.
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Products Table
The products table shows the products returned by the combination of search by search type
and via text entered in the search bar. Each line in the table shows: UPC, product name,

department, vendor, cost, and price.

When the user taps the Add to Promo button at the end of the line, the promotion is applied to

that product.

Departments Table

When the user selects Department search type, a table is displayed showing all departments.

Department Name Products Amount

99€ 7 + Add
Alcohol 1 [ A

Candy 154 + Add
Canned 9 + Ac

Cigar 2 (== ad
Coffee 2 + A

Condiments 1 + Add
Dairy 19 | == add
Drinks 237 | == ad

Each line in the Departments Table shows:
e Department name
e Number of products in the department
e Add to Promo button

If the user taps Add to Promo, the promotion is applied to all products in that department.
Note: This only applies to products currently in the department, new products added to the

department after this action have to be manually added to the promotion.
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Action Buttons

The Create New Promotion form shows two action buttons, Create (e nis ) and

Cancel (™" ).
e Create: Validates the data in the Create New Promotion form, and saves the promotion if
all the required data are present. If there is missing data, Panther POS outlines the
missing field(s) in red, and the screen navigation jumps to that field.

e Cancel: Closes the Create New Promotion form, discarding any entered data.

In-Store Promotions

Number Of Promotions = 2

Promotions Performance

The In-Store Promotions summary section shows summary data for In-Store promotions (i.e.,
not BR Club Promotions), over the last 30 days.
Fields displayed are:

e Number of Promotions: Total number of promotions configured for the store.

e Cost of Promotions: The total amount of money by which sales have been discounted,

by applying the In Store promotions.
e Sales with Promotions: Total value of sales with promotions.
e Transactions with Promotions: Total number of sales made where at least one product

was discounted due to an In-Store promotion.
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Top Promotions

Top Promotions

68 Usages 26 Usages
379 Products 371 Products
= B
In-Stors In-Store
Buy 15ave $5.00 Buy 15ave $ 5.00

The Top Promotions section shows a graphical summary of top performing promotions from the

last 30 days.

Data shown are:

e Uses: The number of times the promotion was applied.

e Products: The number of products which the promotion is applied to.
e Rank: 1,2,3

e Promotion Type: In-Store or BR Club.

e Promotion Summary Description: E.g. “Buy 1 Save $5.00”
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In Store Promotions Screen

The In Store Promotions screen includes a Promotions Summary data tile, and a table listing In

Store promotions.

oid Emulator - tablet_h-dpi 13 J 3534
| = Udi Manager
g & 2
nEalstEn b
% Create A Mew Promotion
FROCUETY
F o
afinl
wraar
p ER ractive
o
= Jln Store Promotions
DT
& |

Promotions Summary
The Promotions Summary data tile shows the number of:

e Active promotions: Currently active In Store promotions.
e Expired promotions: In Store promotions whose end date passed.

e Inactive promotions: In Store promotions whose start date is in the future.

In-Store Promotions table

The In-Store Promotions table lists all In Store promotions, and has the following fields:
e Name: Promotion name
e Description: User defined promotion description
e Benefit: Textual summary of promotion benefit
e Products: Number of products to which the promotion applies.
e Start: Promotion start date.
e End: Promotion end date.
e Usage: Number of bought products to which the promotion was applied.
e Status: Active, Inactive (future promotion), or Expired (past promotion).

Tapping on a promotion in the In Store Promotions table opens the Promotion View screen.
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Promotion View Screen

The Promotions View Screen shows details for a promotion and allows the user to edit some of

the promotion fields.

Promotion Name

& |Great Promotion 1|

Promotion benefits - benefit summary
|Pr0moti0n Benefits Buy 1 Save & 5,00|

Promotion Description  Get $5.00 off when you buy a product

Status

@ Active

Modify button

Start Date 06/28/2023 End Date

07/28/2023

Promotion dates

Program In-store
ToQg[eS () Quantity Purchase Required ‘ | (X)) Taxesincluded in promotion
section
) Minimum purehase is required ((I) Feesincluded in promeotion
() Maximum usage per purchase ( J (1) BR Club required
(0 Promotion coupen :] @
Departments (5) - Vendors Tags
Grocery Non-Taxable 247 Depa rtments
with products in
Misc, 82 .
the promotion
Snacks 15
General Food 14 Selected Products table
Selected Products (371) = B2 + dd products

:j 022000017355 Planters Salted Cashews Grocery Mon-Tasable
QFECO0C17410 Farda Uva Grocery Non-Taxable
052000328660 Gataorade G Serizs Perform Fruit Punch Grocery Mon-Taxable
012000504051 Papsi Gracary Men Tawabls
O4F0O002 4585 Coca Cola Crocery Mon-Takable
020100300151 HeeblerZd Cups Grocery Non-Taxable
= 078742359730 MANZANILLA OLIVES Gracery Men Tarable
. 024000003129 Hershey's:Geruine Chocoate Flasor Syrup Grocery Men Tasable
:‘_‘:j 018700051443 Swiss Miss:Dark Chocalite Sansatisn 125 Oz Gracery Men-Tawable
ﬁ 43000029220 Maxnell House Original Roast Medium Grocery Non-Tazable

vendor

wendor

vendor

wandar

vendor

vendor

vendor

wendor

wendar

wendor

$8.50

%0.00

50.00

50.00

$0.00

$0.00

=

510.00
$150 W
5225 il
s1s0 T
5150
5389
$389
5489
$395

699 y

86

]Ei Delete promotion



Modifying the Promotion Benefits

Tapping Modify ( ) opens the Edit Promotion Benefits screen.

Edit promotion benefits &«  Back

Choose Discount Type

Discount % | Discount $ New Price $ Multipack Promo
Quantity* ( |
L )
' & N
New Price $* | $ 500 |
‘ 5 10 15 20
‘ 25 33 hO Other

'y

Result
Promotion

This screen allows the user to edit the following fields for the promotion:

e Discount type: This can be set to percentage discount (Discount %), a fixed discount

(Discount $), or a new fixed price (New Price $).

e Quantity: The quantity of product that must be purchased to be eligible for the discount.

e Benefit Value: The caption of this field changes to match the selected promotion type,
for example, if the discount type is set to Discount %, then the caption for the Benefit
Value field also changes to Discount %.

Seven shortcut value buttons are shown below the Benefit Value field, tapping these
buttons changes the benefit value to the value shown on the shortcut button.

The Other button is not currently supported.

Result
e Result Promotion ( ): Not currently supported.
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Promotion Dates

Start Date 06/28/2023 End Date 07/28/2023

Tapping the pencil icon at the end of the date lines opens a date picker which allows the user to

change the promotion start and end dates.

Toggles

(J) Quantity Purchase Required

(D Maximum usage per purchase

(J) Promotion coupon

‘ (J) Taxesincludedin promotion
() Feesincluded in promotion

22 (J) BR Club required

Toggle

Effect (if switched on)

Quantity Purchase Required

Promotion only applies when the specified quantity is

purchased.

Minimum Purchase Required

Currently only supported for Multipack promotions.

Maximum usage per purchase

The number of times the promotion can be used for one

basket is limited to the number entered.

Taxes included

Fees are included in the product price.

Fees included

Fees are included in the product price.

BR Club Required

Promotion only applies if the customer has a BR Club

Membership.
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Departments with Products in the Promotion

The Departments with Products in the Promotion section shows the number of products, per
department, to which the promotion applies.

Departments (5)

Grocery Non-Taxable 247
Misc. 82
Snacks 15
General Food 14
Household 13

Promotion Vendors Summary

Not currently supported.

Promotion Tags Summary

Not currently supported.

Selected Products table

The Selected Products table shows products currently included in the promotion.

Selected Products (371) ( — o) - pendicts

052000328480 Gatorade G Senes Perform Frut Punch Gracery Mon-Taxable vendar 50.00 5229 .@-
012000504051 Pepsi Grocery Non Taxable wendar 50.00 §1.50 @
047000024485 Coca Cola Gracery Mon-Tarable vendar 50.00 $1.50 .@]

A search box above the Selected Products table allows the user to search across any field in
the table, for example, searching for “gator” shows all products with the word “gator” in the

product name:

Selected Preducts (6) | gator _ | + pdd products

052000326640 Gatorade G Series Perform Fruit Punch Grocery Mon-Taxable wendar 50.00 5229
E 062000135152 Gatorade G Series Lemon-Lime Househeld vendar $0.00 $3.00 Ty
Fa)
a US2000324860 Gatorade Frost Glacie: Freeze Grocery Non-Taxable vendor $0.00 $2.69 Tilr
-
g Q52000324815 Gatorade G Series Cool Blue Grocery Mon Taxable wandar 5000 52.69
| -
| m— -
:" o .‘. = 052000102451 Gatarade Frast Glasier Cherry Groeery Mon Tausble wendar $0.00 §2.49
L
*E DEZ000043161 DK GatoradaZeraCrange 200z Grocary Non Tasable vandar $0.00 $2.69 Ty
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Adding Products to the Promotion

Tapping the “+ Add Products” button (), opens the Add Product to Promotion

pop-up screen.This screen contains a table listing all products eligible for the promotion.

Each product is shown on a separate line, with fields: UPC, product name, department, vendor,

cost, and price.

r Y

Search or scan products to add to your promotion D X
UPC/PLU Product Name & Department Vendar Cost Price Ren
025000017555 Flanters Salted Cashews Grocery Non-Taxable vendar $850 $10.00 =+ e
78938793 Halls Candy vendor s099 5149 -+ e
852311004020 bal Alzohal wvandar $0.00 $300 + Adkd
01L200000R054 Pepsi Can Drinks vandar so.00 s000 +
043000006582 Diat Coke Drinks vendor $0.00 5075 =+ o
07E000002744 Sunkist Orangs Drinks vendor 50,00 s000 + i
045000006345 Coca Cola Drinks vendor s0.00 5075 -+
049000042564 Coca-Cola Z=ra:Z=ro Calore Cola Drirks wendar $0.00 5075 + A
012000000133 Pzpsi Cala Drirks wendor $o0.00 $075 + Ad
045000001327 Sprite Drinks vender 50,00 $0.75 -+ g

The Add button at the end of the line allows users to add the product to the promotion.

r N

Search or scan products to add to your promotion \ : X
UPC/PLU Product Name & Dapartment Vandor Cost Price Remave All
C25000017955 Plarters Salted Cashews Grocery Non-Taxable vender 5850 $10.00
78538793 Halls Candy vender 5099 $1.49 <+ nse
852311004020 bai Alcohal vender $o.00 5300 + Ad

After being added to the promotion, this button changes to Remove, which allows the user to
remove the product from the promotion, if required.

r 3

Search or scan products to add to your promotion X
UPCPLU Product Hame & Department Vendor Cost Price Fremave A
0290A0017$55 Flanters Salted Cashews Grocery Non-Taxable vendar $850 510,00 I:l
0156 Ttgst 9% ehdir $0,00 $0.09 +
7290012197383 glue remover v vandar $1.00 $2.50 +
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Tapping Remove All removes all products from the promotion, after confirmation.

PV
search or scan products to add 1o your promotion X

.

uPC/PLY Product Hame Dopartmant Vandar Cost Prica

Plarmiers Salted Cashews Grocery Mor-Taxable vendos $850 $10.00

075000017410 Fanza Lia Srocery Mor-Taxable verEor 510,00 5150

045000024685 Coca Cala Grocery Mon Tazsble veridor 50.00 $150

hier2d Cups Grocery Mon-Taxable vendr $0.00 389

MANZAMILLA GLIVES srocery Non Taxabl $0.00 $3.89

024000003125 Hetshay's Gantiine Chazolate Flavar Syrup Grockry Moer-Taxsble veridor $0.00 saay

'D0051442 Siwiss MissiDark Chocolate Sensation 128 Grocerny Mon-Taxable vendor £0.00 £399

auwel House Orgmal Roast Medium y Mon-Taxable vendo 50,00 5652

030000040%04 Quaker Old Fashicned Smacth & Creamy Grocery Mon-Tasable Ll 50,00 5350

Remove all product from promotion

-~ . ,
[ Do net show again for this session ( Ne )
M ¥

A
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Reports

Currently, a main reports screen is available in Panther POS.

Androwd Emulaton tabdet_h-dpi 1350 AP _5s_ 10305
. o 1o > Udi Manager | @)
S - (=)
i
=
IEGETEN A ’s ]
Sy
-
)
Yesterday 50.00
Prafit 52.00 Vesturda 0% $0.00
qj} . Last 7 days 561.04
Net Sales $61.04 251 7 days % $2.00
i
Praducts Seld 9 Lest 30 deys 61.04 Last 30 days 0% s2.00)
& @
L) Bestsellers 4
YENDORS
= s2598 §$1299 $10.00 §5.60 sa.08
[ - =
| s
= 4 £ |
= = =
% e a¥® bl A iz |
SETTHDS Dayguil Cold & .. Hyqui Plantars Salted -, Mesthe Mesguik . David:Bar-B-C ..

The main reports screen displays the following data tiles:

o Net Sales graph: Net Sales data for the last 30 days.
e Profit: Profit data for the last 30 days.

e Update Costs: The Update Cost popup allows the user to add cost directly to products
that currently do not have a cost recorded. (Products are searchable, and the screen

allows for sorting.)

& Update Products Cost information X
Directly edit the amount in the cost column and 1t will be save instantly in the database
Products that don't have costs

urepy & Harmu Durar iyt Prica Cost

= N = | s S o ([

w | e (| (o] (| x| [t ftm | [tn| 0| [te| [TF
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Yesterday $0.00

Profit 52.00 ¥ | 0% 50.00
Last 7 days $61.04
561.04 st Folays 0% 52,00
9 Last 30 days 561.04 Last 30 days 0% £2.00"|

e Today’s Summary: Main data points for today.

o The refresh button refreshes the data in the card.

o Tapping on the expand button (1==1) opens the End of Day report.

e Sales Summary: Sales values for three shown time periods.

e Profit Summary: Profit data. Margin and amount for 3 time periods

Bestsellers
$2598 $12.99 $10.00 $5.60 54.98

B 2 = :

E=

£, [ | | =

. { =
g 27 | R i -
Drayquil Cold & .. Myeguil Planteis Salted Heastle Nesquik David:Bar-B-Q

e Bestsellers: Top five most sold products for the past 30 days.Products are ranked by
sales amount in dollars. Product name, number of sales, and total sales (in dollars) are

displayed for each product.
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Sales Data

By default the Transactions table shows the last 30 days of sales (only shows data for the local

terminal).
Transactions [ osjasf2023 +0s/28/2023 5]
Obj2B/2023 2 9 2% $16.24 ] $6104 sz00

e The Transactions table is searchable and allows data sorting.
e By default, the Transactions Table shows sales for the last 30 days. The user can

change the date range using the date picker control.

Sales per Date

Tapping on a line in the Transactions table shows all sales made that day.

r v
< 06/28/2023 X
Tim einod Products Taes Foms Pramations paid o B
10:49 Cash 1 §0.00 50,00 5000 3280 §2.80 j0.00
10:49 Cash 1 5000 5000 50.00 51299 51299 $0.00
10049 Cash (] S0.00 5000 §0.00 54278 854278 52.00
10:48 Cash 1 So0.00 S0.00 S0.00 5249 5240 So.00

After drilling down into a specific day in the Transactions table, the user can tap on a specific

sale to see its details.
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v

& Transaction ID 3491932174

UPL/PL Product Name Price Dunntity Total
B2l Bavid Bar-80 Roasted & Salled §2.49 1 249
Promations: Buy1 Save $5.00 -5$5.00
Buy 1 Save $5.00 -45.00 -§751
EI0n Nestle Nesquik Strawberry Low Fat Milk 52.80 1 $2.80
HO00EYA Hyguil §12.09 1 $1299
Promations: Byl Save 5500 -55.00 5799
[ 36 Dayquil Cold & Flu Reliel S12.99 1 1299
Promations: Buy 1 Save $5.00 -56.00 5750
Halls 81,49 1 51.49
Flanters Salted Cashews 510.00 z 52000
Promations: Buy1 Save 5500 -510.00
Buy!Save 4500 -$10.00 4000
Total Products 7
Total Price 55276
50,00

‘ Total Taxes

Receipt Number
Customer Id
Customer Names

Cashier Name

Time

Terminal

Payment Methad

Notes

Lidi Massger

-‘
X

3491932174
A
NfA

0&/28/2023
1200
35488

&

Casn
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Employees

The main employees screen shows basic employee information.

o 01:32PM ® Monday 01/30/2023

Employees Information

08080

IMaragers Cashlers Time Clock

Today's summary Hours & Shifts Summary

last update 13:32 Vesterday Last Week Last 30 days
Shifts: 0 Shifts: 0 Shifts: 0

8 Active employees 1
o
Overtime
5 &

Regular

Overtime

Regular

(©  Number of hours 0

@ Number of shifts 0

Terminal 35488

b

Udi Manager

Manager

04/28/2023 09:51 AM

Employees L )

Hame Employwe Role Phone

Administrator Owner

Alex2 @

Ruocant logln

0&/14/2023 0753 AM

Cashier user Cashier

0&/14/2023 08:12 AM

Timeclook user Time Clock Employes

06/14/2023 07:55 AM

Udi Manager Manager

e Employees Information: Number of employees, per role.

e Today’s Summary: Shows the following data for today:
o Number of Active Users
o Number of Hours: Total hours worked today (not currently supported).
o Number of Shifts: Total shifts worked today (not currently supported).
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e Terminal data: The user logged onto the current terminal, and the time they logged on.

e Employees table: Shows a list of all employees configured for this store, each line has
fields: employee name, employee role, phone number, time and date of most recent
login.

Note: Search and data sorting is available for the Employees table.

Creating a New Employee

G
ﬁh@y

Create New
Employee

To create a new employee:

1. Tap Create New Employee,

2. Select Form (the Create New Employee wizard is not currently functional).

Create A New Employee

Select the way you would like 1o add an employee

() +.4
= ¥

| m— |

= a

Wizard

All the datz in ons page for the ones that know what do to sgme
3. Enter the user’s name.
Full Name * [John Smith ]

4. Select the user’s role.

zg"%gg

Cashier Manager Time Clock Employee
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5.

If you want to adjust the default role permissions for this employee, then, after you have

selected the required role, adjust the permissions using the permissions details grid.

For example, if you want to assign all Manager-role permissions to an employee, but you
don’t want the employee to be able to create new products from the register; first select

the Manager role, then uncheck the Register Create New Product permission.

‘ " Register

Register -

One Clicks >

Customer Tab  »

Permissions

&
£ 2 =S
Cashier Manager Time Clock Employes|

J @ i ) @ . )] (V] [/

= Products Reparts - ¥ Promaticns - ~z Employees - Vendors - == Settings

= Fe F = = P
Enable all permissions Disable all permissions
(JD)  FRegisler Cresle New Produ @ PRPol
o -

7.

8.

Enter the PIN code for the user, then tap the arrow (') ).

Pin Code

Enter your new Pin Code

RESET

B © o w

2

5

7 | 8
| O

Re-enter the PIN code to confirm it, then tap the arrow (‘)).

You will see a message,
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Setting Employee Permissions

To set the permissions for an employee, tap on the employee record in the Employees table.

Employees | j

Administrator Owvrer

06/14/2023 07:53 AM

Cashier user Cashier 06/14/2023 08:12 AM
Timeclock user Time Clock Employee 06/14/2023 07:55 Al
Udi Manager Manager 06/28/2023 09:51 AM

This opens the Employee Details screen.

&— Cashier user

@ s This Month's Hours ~ NfA This Month's Shifts
Phone Email
Role Cashier
Address
Special Permissions Cate Tim=

R t logi
SR cRo 06/14/2023 08:12 AM

Pin Code Change PIN Code

IE] Delete Employee

N/A

Edit Permissions

Tarminal

35488

di issions
Tap the Edit Permissions button ( ), this opens the Permissions Details

screen.
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e

fus]
1
1)

Register

Register .
L J

One Clicks .

Customer Tab  »

Permissions | Cashier user | Cashier Change Role

‘ T Progucts . | Reports o Promations 9 < Emplayees . Vengars © settings
sable
@ @ e« t
C SN Ratund and
@ Skt Frce Chan D oot o
t RAC ar
@ c T .
[ @ | & e E

The following categories are displayed across the top of the Permissions Details screen.

Register: Controls access to register screen options.

Products: Controls access to products screen options.

Reports: Controls access to reports, in the register screen and in the reports screen.
Promotions: Controls access to add, edit and delete promotions.

Employees: Controls access to edit, delete and change the password for employees.
Vendors: Not currently supported.

Settings: Not currently supported.

Setting Permissions

To configure permissions, perform the following steps:

1.

Select the category for which you want to set permissions, from the category buttons
along the top of the Permissions Details screen.

If this permissions category has sub-categories, you will see buttons for each
sub-category on the left hand side of the screen. For example, the Register permissions

category has three permissions sub-categories.

[ [ Register b]

[ ©ne Clicks >

[J CustomerTab »

In this scenario, tap the permissions sub-category for which you want to set permissions.
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3. Setting permissions:

a.

To set individual permissions, tap the toggle switch for the required permission. If
the permission is currently switched off, this will switch the permission on, and
vice-versa.

To allow all permissions for this category, tap Enable all Permissions (
Enable all permissions
)-
To remove all permissions for this category, tap Disable all Permissions (

Disable all permissions

To remove all permissions for a sub-category, uncheck the permissions

sub-category check box ( [ Regiater '] )

Changing the Role for an Employee

Instead of changing discrete permissions for an employee, it is possible to assign a different role

to an employee, which grants the employee all permissions assigned to that role.

To change the role for an employee:

1.

Tap on Change Role (

Change Role . .. .
£ ) in the Permissions Details screen.

2. Select the role to assign to the employee.

3.

Permissions | Timeclock user | Time Clock Employee

= & = J

Cashier Manager Time Clock Employe

If you want the default permissions for that role to apply to the employee, then simply tap

Confirm (  Confirm v
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If you want to adjust the default role permissions for this employee, then, after you have

4.
selected the required role, adjust the permissions shown below the role buttons.
& Back Permissions | Cashier user | Cashier
Cashier Manager Time Clock Employee

[ = Register Oh T Products :“'0:'] {o Reports @ ¥ Fromoticns I@: AL Employess @ andors T Settings :@-:I

All Permissions Al S : :

Register » Enable all parmiscions Digable all parmissions

w @ Register @ cRPoral

Customer Tab  » : ;
-y e gt

For example, if you want to assign all Manager-role permissions to an employee, but you
don’t want the employee to be able to create new products from the register; first select

the Manager role, then uncheck the Register Create New Product permission.

(L) Register Create New Froduct

After you have finished adjusting the permissions as required, tap Confirm (

Creating a Role

Creating new roles (from the Permissions screen) is not currently supported.
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Resetting an Employee PIN

Change PIN Code

To reset an employee PIN, tap the Change PIN Code button ( ) in the Employee

Details screen.

This opens the Edit PIN Code screen:

Edit the pin code for Cashier user

Pin Code

Enter your Pin Code

= _
1 2 3
2 | 5 6
7 | 8 9
weser o d

To change the user’s PIN:
1. Enter the current PIN for the user, then click the arrow (—)).
2. Enter the new PIN code, then click the arrow (—)).

3. Enter the new PIN code again, then click the arrow (—) )-

Pin code is sed

4. You will see the following message, =~ "' “" 2

5. Click Finish ( ©
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Settings

Only the main settings screen is currently supported, this screen shows basic settings

information, currently it has no additional functionality beyond this. Subsequently, the merchant

currently has to update store settings in the Merchant Portal.

| Andrgid Emulator - tablet_h-dpi_13_5m_-_api_33_1/5554

[ ] 1 B8 i
P
® =) F a
Store Register Devices Reports
Sattings Setbngs Seitings

S| Bauen 100 % 88 Printer
B = e—— JiEE,
. ergion r—
n 0.4.23.235 ‘ oo _—
D‘nﬂ | @) Sanal 0% — isconnecta
» Srern
A eoeeeoceec
- Scanner
@ Store Information %‘
PRGMOS:
0 Disconnected
Manankit Lic
Union, NJ Q7083
VENDORE 2 Active terminals

Social

Metworks

@ 0O @

Terminal Status

The Terminal Status section shows:
e Battery charge status
e Network status and signal strength
e Application version
e Update button: Not currently supported
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Store Information

The Store Information section shows:

e Store name

e Store address

Devices status

Always shows the three device types currently supported: printer, card processor and scanner.
Devices connected to the tablet show status connected.
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Appendix A - Connecting to the PAX
S300/A35

To connect a PAX device to the Android tablet, perform the following steps:

1. Connect the PAX device to the electricity supply, and to the Internet, via your local area

network (LAN).

2. Connect the Android tablet to the same local area network (LAN) as the PAX device is

connected to, either by wifi or by ethernet.

3. Open Panther POS.

4. Open the Connect PAX Device popup window using either of the two methods:

a. Go to Settings — Card Processor icon.

— Card Processor

l
ooo
oog

gag 9 Disconnected

b. Go to Register — Devices — Add PAX Device.

Exact Cash Customlir Sk Receipts L =|
Cash a D
‘ as Add PAX Device
Credit Card Devices status Orders g
Print basket
Debit Card o Customers ‘

5. Enter the IP address and the port number of your PAX device; the default PAX port is
20001.
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-
Connect PAX device

=21 credit card payments from your custocmers

Device IP address 192168.000.5

Device Port number | 20001

A

4

Note: See the following sections for instructions on finding the PAX devices IP address.

6. Tap connect. Panther POS will display a connecting message.

V
Connect PAX device

ents fro
d pay ts fro

A

~

X

7. You should then see the following success message.

r

Connect PAX device

o
B
£33

v

Device Connected Successfully

A

Get credit card payments from your customers

~

X

v

Note: If the device is unplugged, the IP address and the Port Number are saved and there is no

need to type them again. If the numbers are not saved, recheck them in the PAX device menu.
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Finding the IP Address of a PAX A35

To find the IP address of a PAX A35, perform the following steps:

1. Turn on the PAX A35 device and navigate to the home screen.

2. Locate and open the Settings or Setup menu on the device; a password may be
required here.
Look for the Network or Wi-Fi section within the settings.
In the network settings, you should find the device's IP address listed. It may be
displayed as either IP Address or Wi-Fi Address.

5. Take note of the IP address displayed on the device.

PAX S300 Instructional Videos

Connecting the PAX S300 to Panther POS: https://www.youtube.com/watch?v=[TCEL8JWBGO

Finding the PAX S300 IP address: https://www.youtube.com/shorts/alw_brEdLrU

Finding the PAX S300 port number: https://www.youtube.com/shorts/alw_brFdLrU
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Installation Errors

If connecting to the PAX fails, an error message will be displayed as follows.

| Connect PAX device

Get credit card payments from your customers

Device |IP address 192.168.100.007

Device Port number | 10009

@ Connection error. Please try again

A

Tap the “?” button to show connection tips.

| Connect PAX device

Get credit card payments from your customers

Device IP address . 192.168100.007

Device Port number | 10009

@ Connection error. Please try again

A
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