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Introduction

Overview
The NRS Panther POS now includes a Cash Discount feature; this allows merchants to offer a discount to

customers who pay with cash.

The main components of the Cash Discount feature are shown in the following diagram:
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Key Terms
Base Price

The Base Price is the initial price entered by the merchant into the Pricebook.

Note: Base Price is only shown when a Global Price Increase is applied, otherwise only List Price is shown.

Global Price Increase
The Global Price Increase allows merchants to blanket-increase their base prices by a fixed percentage.



This feature can be used independently from Cash Discount, for example for seasonal price hikes or other
pricing strategies.

List Price
The List Price is the “standard price” for a product, and is determined as follows:

IF a Global Price Increase has been applied then

List Price = Original Base Price (entered by user) + Global Price
Increase %
OTHERWISE (no Global Price Increase)

List Price = price entered by the user in the Pricebook

The Base Price field is not displayed

Cash Discount
When the Cash Discount feature is activated, then items paid with cash are discounted from the List Price
by the Cash Discount percentage.

The Cash Discount is automatically set to that percentage which removes the Global Price Increase from
the Original Base Price. For example, if the Global Price Increase is 4%, then the Cash Discount is
automatically set to 3.85% (because adding 4% to a number and detracting 3.85% results in the original
value).

Licensing

Cash Discount is a premium feature and requires a specific license. Global Price Increase is available under
the general POS license, however.

Disabled Panther POS Functionality

The following Panther POS functionality is disabled when Cash Discount is activated.

Split Payment

Split Payment is disabled when Cash Discount is active. This is because it is not possible to calculate the
prices that should be applied to different items in the basket when some of the basket is paid by cash and
some of the basket is paid by credit card.

Transaction Refund
Transaction Refund is disabled when Cash Discount is active. This is because it is not always possible for
the cashier to determine if the Cash Price or the List Price was paid for the original purchase.



Configuration

Global Price Increase

Activating Global Price Increase
Global Price Increase must first be activated, before activating Cash Discount.

To activate Global Price Increase:

1. Navigate to Settings — Store settings, then tap on Global Price Increase.
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2. Activate Global Price Increase using the slider control.
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3. Enter a percentage value for the Global Price Increase, the default price increase is 4%.



Excluding Departments from Global Price Increase

Departments can be excluded from Global Price Increase, in this case the List Price for products in the
department are set to the initial price entered in the Pricebook and no cash discount is applied when they
are purchased with cash.

An example of where this may be required is lottery tickets, where the price is regulated and cannot be
changed.

To exclude a department from Global Price Increase, navigate to the department in the Products screen,
then slide on Exclude from Global Price Increase.
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Cash Discount settings
When the Cash Discount feature is turned on, items paid with cash are discounted from the List Price by
the specified Cash Discount percentage.

Activating Cash Discount
To activate Cash Discount:
1. Go to Settings — Register settings, then tap Cash Discount.
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2. Slide the Enable Cash Discount control to the right.
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3. The Cash Discount percentage is calculated automatically based on the Global Price Increase, and is

automatically set to that percentage which will remove the Global Price Increase from the Original
Base Price.

For example, if the Global Price Increase is 4%, then the Cash Discount is automatically set to
3.85%, since adding 4% to a price and deducting 3.85% results in the original price.

Note: It is not possible to activate Cash Discount if Global Price Increase has not been activated. If the user

tries activating Cash Discount before activating Global Price Increase, they will find that this functionality is
unavailable.

O :
& Cash Discount /in Register Settings

Provide your customers with a discount when paying cash

Permissions

Only a user with the owner role can activate Cash Discount, if a user who is not an “owner” tries to activate
Cash Discount, they will receive an error message, “Only owner user can use this function.”



Configuring Variable Price Products

Some products, like Variable Price products or Department products, have their price manually entered in
the cash register. When the Cash Discount feature has been activated, the merchant can choose if prices
that are manually entered in the register are considered to be the discounted Cash Price, or the regular List
Price.

To select if manually entered prices are understood to be the Cash Price or the List Price, navigate to the
Cash Discount section in Register Settings and choose the required Manual Price Type from the dropdown
list.

= Cash Discount / in Register Settings

Provide your customers with a discount when paying cash

(X)) Enable Cash Discount

Manual Price Type | Listprice ~

Cash price

List price

® Cash Price: The default setting is that manual input equals Cash Price. In this mode, any manually
entered price at the register is treated as the Cash Price, and the List Price is automatically
calculated by Panther POS by adding the Global Price Increase to the entered price.

e List Price: If the Manual Price Type is set to List Price, then manual inputs in the register are
considered to be List Price. Panther POS then calculates the corresponding Cash Price by deducting
the cash discount.

Important Note
If the manual data entry toggle is set to Credit Card price, it is possible that the value displayed in the
register will be 1 cent out from the value entered by the cashier.

For example, if the GPI is set to 10% and the cashier enters $5.00 for a variable price item, then $5.01 will
be displayed on the screen. This is due to a rounding artifact that occurs when calculating the cash price
and converting the cash price back to the credit card price:

Original Credit Card price entered: $5.00

Calculate Cash Price: $5.00 + 1.1 (reduce by 10%) = $4.5454

Rounding Cash Price: Rounding $4.5454 results in $4.55 cash price

Adding the Global Price Increase: If we now add 10% GPI to the cash price, we get:
$4.55 x 1.1 (add 10%) = $5.005

e Rounding the Credit Card Price: Rounding $5.005 results in $5.01.

Subsequently, the cashier will see a credit card price that is 1 cent different from the price that they
entered.



Price Labeling

With the introduction of the Cash Discount feature, the following changes have been made to the price
display in Panther POS.

Register - Basket

In the Register Basket, Price is replaced by List Price.

Product Info List Price Qty Total
Ice sparkling Grape Raspberry

016571952679 it 3 $6.24
Coca Cola |
049000006346 e 2 $8.84
Mountain Dew 2.00 LT

012000002335 e ! $3.43

Note: See Key Terms — List Price for an explanation of List Price.

Register - Basket Summary

When the Cash Discount feature is activated both List Price and Cash Price are displayed in the Basket
Summary.

Total Products é 6
Total Price $17.80 $18.51

Total Taxes $0.30 $0.31

Total Fees $0.90 $0.94 \ Basket Details 7 |
Total Savings $0.00 $0.00
Total to Pay $19.00 $19.76

Clear basket

Loyalty Points o o

When the Cash Discount feature is not activated, then only List Price is displayed in the Basket Summary.

I — N
Total

[
Check out w
Total Price $20.40

Total Taxes $0.10
Total Fees $0.30 \" Basket Details z’ \
Total Savings $0.00 \ !

Total to Pay $20.80

Clear basket

Loyalty Points (o}




Receipts

When a customer pays with cash, the receipt includes a specific line item showing the Cash Discount
saving. For each item purchased, the receipt will display the List Price and the Cash Price.

Additionally, a summary section at the bottom of the receipt shows:

e For Cash Payments: "In this Purchase, you saved S[Amount] by paying with Cash."

e For Card Payments: "In this Purchase, you could have saved S[Amount] by paying with Cash."

These features are also present in the receipt that can be viewed within Panther PQOS, as seen in the below
screenshot.

e |
Receipt Number 3188082627 B & w Thank You Far Shopping With Us X
URC/PLU Product Name List Price Cash Price Quartity Total Receipt Number SRORSAT

Meuntain Dew 2,00 LT $3.43 53.30 | $3.30 Cilanis NA
Coca Cala $4.42 5425 2 $8.50 e et N;.A
I sparkling Brape Raspbeny $2.08 £2.00 a $8.00
Cashier Name DaviclAdmin
Date 12052083
Time 1320
Terrninal &40
Promotions. o
Payment Methad Cash
e
Total Products ] e "
Total Price $1780 ot 4 C— y
Total Taxes 5030 Kt )
Total Fees $0.90 | q
I Cash Discount Savings 50.76 I ' =
Total Savings $0.00
Total Payment $19.00
Loyalty Paints o
“ Cash Received 519.00 ‘

One Click Products

One Click products always display the List Price, even if Cash Discount has been activated.

Tt (
D I‘|||||L E & mire & 243 By davor test
Product Info List Price Qty Total
Mountain Dew 2.00 LT a A
012000002335 r ] §3.43
no‘n
Smnp § 24.95
000 %$1,040.00
1 2 3 $3.30
4 ——— -\- Cash
Yol Product 1 ;
Total Price $3.30 $3.43 | Credit Card
Total Taxes $0.00 $0.00 7 8 9
Tatal Fees %$0.00 %0.00 Basket Detalls ™ Debit Card
Total Savings $0.00 $0.00 |
Total to Pay $3.30 $3.43 0 00 G
Clear basket
Leyalty Points ] =]




Product Management

Products Screen

In the Products screen, the table that displays Pricebook entries now shows Base Price (which is equivalent
to the Cash Price) and List Price, when Global Price Increase is activated.

Flj D0BE60000026 Zig-Zag Slow Burning Wrappin.. Tt 400 $2.00 5208
016571952677 Ice sparkling Grape Raspberry 170z 536 $200 $208
012000002304 Pepsi Cola 200LT 152 $225 $234

[?j 008560000071 ZigZag Cigarette PaperKing 1 (1) $250 $2.60
012000004100 Starbucks Frappuccine Vanifla.. 9.5002 199 $2.50 $2.40
012000004494 frapuceino mocca 950 7% 5250 52.60

Setting Product Prices

When Cash Discount is active, both Base Price and List Price are shown in the Pricebook, only the Base

Price field can be edited.

&~ Ice sparkling Grape Raspberry

UPC/PLU

Description
Department

Unit Type

Base Price Per Unit $2.00

List Price Per Unit 52.08

Cost Per Unit $113
Quantity Price

tax 5% fee 15%

8606688

@ High Stock: 536 m

¥ Vendor

« Unit Size 17 oz

(— 536

@ Age Restriction

18 | 7 120




Using the Register

Quick Payments Buttons

The quick payment buttons for cash reflect the cash prices for items in the basket, therefore:

e Exact Cash: The Exact Cash button will show the total-to-pay cash value.

o (
Q L||||||J E B miro & 243 £ davor test  (GuiEITURCEIRNINENY ©h z4arzLinkz  h me
Product Info List Price Qty Total
lce sparkling Grape Raspberry
08
016571952675 s = $6.24
CocaCola
00000345 e £ s8.84
Mountain Dew 2.00 LT 5
5583 ! $3.43
1 2 3 §19.00 Ct.ulnmrer Check
n
2 N Cash []  Price Check
Total Products & &
Total Price $17.80 $18.51 [ T T Credit Card [ Basket Discount
Total Taxes $0.30 $0.31 7 8 9
Total Fees $0.90 $0.94  cawetDeuis P Debit Card Line Discount
Total Savings $0.00 $0.00 [
Total to Pay $19.00 $19.76 0 00 G Split Payment ol Refund
Clear hackat

® Cash: The Cash button which is used to process a cash payment will expect the total-to-pay cash
value to be tendered.

For example, see the below screenshot where the basket cash-payment amount is $20.80, but the
customer has only tendered $20.00.

@ Insufficient Funds

Total to pay is $ 20.80

The amount you entered is insufficient

for this transaction




Reports

End of Day/Shift Report

e Summary Section: We will now add a new line to show the total value of the Global Price Increase applied to

the Base Price, for sold products.

e In the Other Information section of the report, a new line will be added, showing the total value of the
Global Price Increase applied for all transactions during that day/shift. Additionally, the number of
transactions where a Global Price Increase was applied will be displayed along with the total value of the

Global Price Increase for those transactions.

Transaction Table

® A new column titled Global Price Increase will be added to the Transaction table in the summary view (all

views except the daily breakdown).

e This column will display the total value of the Global Price Increase applied to all products sold for the

relevant time period.

Appendix A - Expected Results Based on Settings

This appendix provides a summary of the price outcomes expected based on combinations of Global Price

Increase and Cash Discount.

A Global Price Increase of 10%, and a Cash Discount of 9.1% is assumed.

Global Price . . . Cash
Cash Discount | Expected Result List Price .
Increase Price
On Off Apply GPI - No cash discount S11 S11
On On Apply GPI - Give cash discount S11 $10
Do not apply GPI - Do not appl
off off - PP PPY $10 $10
cash discount
Do not apply GPI - Do not appl
Off On . A A S10 S10
cash discount

When Global Price Increase is on, an increase is applied to the Base Price. If Cash Discount is also on, a

cash discount is given, resulting in a Cash Price of $10.




NRS PAY
CASH DISCOUNT

***SEE BELOW FOR INSTRUCTIONS ON SETTINGS FOR PRINTING OUT SHELF
LABELS FOR THE NRS PAY CASH DISCOUNT PROGRAM WITH PANTHER***

' REMINDER FOR CASH DISCOUNT CUSTOMERS, TO AVOID FINES & PENALTIES:

*

In order to be compliant with card brand regulations, your shelf labels MUST match the dual prices on your POS
register screens. You can print out the shelf labels from the 'My NRS Store' mobile app, using one of the following
printers.

Mobile Printer- Zebra ZQ310 Indoor Version (ZQ31-A0WO01R0-00)
Zebra ZQ310 Plus Indoor Version (ZQ31-A0WO03R0-00)
(Both these models work with IOS and Android mobile phone operating
system)
e Desktop Printer- Zebra ZD411 (ZD4A022-D01MO0OEZ)
(Works with 10S mobile phone operating system ONLY?!)
e Desktop Printer- Zebra ZD421 (ZD4A042-D01MOOEZ)
(Works with IOS mobile phone operating system ONLY!)


https://emojipedia.org/warning

PAY
CASHDISCOUNT ~ Label Printer Setup

1) First, make sure your label printer is paired to your phone.

2) Log into the My NRS Store Merchant App, and navigate to the top left corner of the app. Select the 3 lines to
access the settings page, and then select LABEL PRINTER SETTINGS:

NRS Ops Training
ég 520 BROAD ST, NEWARK, NJ, 07102 Lo
(800) 215-0931 | Change Store Gc
©
Refresh Today's Sales c
NRS Ops Training
Last updated: 02/15/23, 02:34 PM 520 BROAD ST, NEWARK, NJ, 07102
Baskets Items Net Sales
0 0 $0.00 @Notiﬁcations >
2 My NRS App Orders >
My Pricebook RESNICK N ) Label Printer Settings >
o) FREE DELIVERY FI
g 5
Departments Low Inventory “DD Store Statlstics
f) Vendors >

3) Next, select CASH DISCOUNT:

< Label Printer Settings
Select a Label Format
O Standard
Maxell GDR 80 Minute
Each $1.00
TTR OO Mo o
B25215625781

@ Cash Discount

Maxell GDR 80 Minute

- 9100 2 $1.04
WA

8252156257

All set! Your label printer will now print labels that reflect both the cash price and credit price.



