
 

 Customer Tab **Premium Feature** 
Merchants can now extend credit to customers and manage account balances and customer 
information through the POS. Customer Tab is considered a form of payment and will reflect in all 
terminal statistics.  
 

 
 
Putting a Basket on Tab 
If there are items in the basket on the register when the Customer Tab is opened, the basket and its 
total will appear at the top. Search for the customer via any of the available fields and click the “Search” 
button. If the customer provided his BR Number at the register they will be loaded directly into the 
Details page. 
 



 
 
Select the customer from the search results at the bottom.  

 
 
 
 
The Detail tab will open populated with the customer details. Click the “PUT BASKET ON TAB” button. 

  
 
The Customer Tab module will close and return to the register to close out the basket with a payment type 
of “Customer Tab”. The receipt will reflect the customer tab balance. 

         
 



If a partial payment is made on the basket prior to opening the customer tab, only the remaining 
balance will be placed on the tab. 

                        
 
Should the customer change their mind, the customer tab can be closed (by tapping Back to Home), and 
the remainder can be paid with another payment type or the basket cancelled altogether. 
 
A refund amounting to a negative amount cannot be put on tab. 

 
 
Click on “Back to Home” at any time, to return to the register.  
 
Pay Down Tab 
With no open baskets at the register, open the customer tab module and locate the customer 
by searching on the List or Details page. The customer will be loaded with an option to "Pay” 

   
Select a payment amount and “SEND” to the register. Payments can be any dollar amount. 
The system will not allow overpayment. The balance can only be paid down to 0. A positive 
balance cannot be carried. 
 



            
 
The payment amount will appear in the POS labeled as [Customer Tab payment] along with 
the customer’s name. The payment can be of any type or combination of partial payments. The 
payment can also be cancelled at the register.  
 
 
 
Tab Limit 
Customers who reach their tab limit will be blocked when attempting to put a basket on tab. A 
Maximum Reached warning will appear. 
 

 
 
If they have not reached the system limit, the administrator may choose to raise their personal 
maximum: 



  
They can edit the maximum amount and then put the basket on tab. The other option is to pay 
down their tab and then put the current basket on tab. 
 
Reporting On the POS 
Payments placed on the customer tab will reflect in the Payments reports for both the terminal 
and shift reports, as a payment type.  

 
 
The Customer Tab - Pay Off section, on terminal and shift reports, provides pay off totals for the report 
period along with the payment type used. Customer tab pay offs do not impact basket or sales 
statistics since that data was collected at the time the items were purchased.  

 
On the Customer Tab Module 
The Reports tab is a dashboard that provides the number of customers with tabs and the 
highest and longest running balances. 



 
 
 
 
The list on the left is sorted in descending order. The list on the right is an “aging” report, 
showing the longest time since a payment was made. Clicking on any customer will load the 
customer into the Detail page where all transactions can be reviewed. The print icon in the 
bottom right will print out the report.  
 



 

All customer tab accounts are 
included in the screen and printed 
report. 
 
The system does not enforce any 
time constraints on payment but the 
merchant can get an idea when was 
the last time a customer made a 
payment towards their tab. 

 
BR Club 
If a new customer provides their BR Club number at the register, the Add Customer form will 
populate with the BR account number. Populate the customer information and save to create a 
local customer tab account.  
 
To associate a BR Number with an existing enter the BR Number at the register and open the 
Customer Tab. Click the List tab and search / select the customer. The Details page will open 
with the customer details and BR Number populated. Save the customer to update the 
customer along with their BR Number. 
 

 
 



If the customer already has a tab the customer will be identified and loaded into the Detail 
page. 
 
 
 
 
 
 
 
Setup 
 
To set up the credit max limits and customer list, administrator can click the “Other Functions” 
button from the button panel at the bottom of the register:

 
 
Click the “Customer Tab” from the popup button ribbon. 

 
 
The “Customer Tab” module will open. 

 
 
Go to the Settings tab and enter a default credit maximum for all customers, and click “Save 
Settings”. This is the default maximum for all users. The maximum can only be lowered for 
individuals by the administrator and is done in the user details section. It can not be raised for 
any customer beyond this maximum.  

 
 



Click the “Add Customer” button on the Detail page to open the “Add Customer” form.

  
 
The “Add Customer” form can also be opened by clicking the “Add Customer” 
button at the bottom of the List page. 
 
 
 

At a minimum, a phone number, first and last name are required. The form can be cleared or 
cancelled. Populate the form and click Save. BR Number will only appear if it was scanned or 
entered at the register. It cannot be entered on the form. 

 
 
The customer will be saved.  



 
Click “Edit Customer” to modify the customer. The “Clear Customer” button will transition to 
search mode for search of other customers by phone or BR number. When a customer is 
found in Details their transaction history will appear at the bottom of the page. Continue adding 
customers as needed.  
 
 
Permissions 
 
The following permissions can be applied to any user: 

● None - the user will not be able to access customer tab and receives this message: 

 
Click the “Customer Tab” section (in User Profile) twice to remove all permissions. 

 
 

● View - the user can open the customer tab and view/search users, balances and details but they can 
not put purchases on tab. To set, click the “Customer Tab” section to add all permissions, then 
remove the individual permissions leaving the “Customer Tab” section green.  

 
● Place On Tab - the user can place a purchase on tab.  
● Manage Customers - the user can create, edit and delete customers 
● Pay Off Tab - the user can pay off the customer tab 
● Reports - the user can view reports and modify customer tab settings 

 
For newly created users, the cashier default is View. Manager default is All Permissions. Admin has 
All Permissions. 
 
Existing Manager or Cashier users will not have any default permissions. They will need to be granted 
permission by the Administrator in order to access the customer tab. 



 
Delete Customer 
Customers with a 0 balance can be deleted on the Details page. This operation is permanent and all 
history will be lost. 
 
Online Access 
The customer tab module is available online at the following url:https://customertab.nrsplus.com/#/login 
from any desktop or mobile device (The same merchant portal login user and password can be used 
here).  

                             
 
Manage Features 
 
Overview 
There is no need to call customer service to add or remove NRS Premium Features. Self 
service is now possible directly on the POS. 
 
Specifics 
Click on the Details button on the main menu to open the Charges window. 

  
 
“Manage My Features” will open a page to NRS Premium Features that you can self-manage. 
This is only available to the POS Administrator, not to any other user. 
 

https://customertab.nrsplus.com/#/login


 
“Recheck Status” will refresh and activate the license for any newly acquired features.  

 
 
There is a line item for each feature. Turn the slider “On” to activate, and select the payment 
option from the dropdown. Any credit card or ACH that we have on file will be available for 
selection.  

 
 
To remove a feature slide the toggle to “Off”. A summary of all changes with the updated 
monthly total is displayed at the bottom of the page. Click the Submit button to save any 
changes.  

 
 
 
 



The following confirmation will be received: 

  
 

● Click Ok 

● Click   
● Click Details to open the list of Charges 
● Click Recheck Status to refresh the license on the POS 

                     
 

● The list will refresh 

                    
 

● Enjoy the new feature! 
 

To generate an email for the purpose of adding a NEW payment method, use the Send button 
at the bottom of the form. 
 

                          
 



 
Certain features must be authorized prior to enabling or disabling. For those features a 
convenient “Request to Turn On/Off” button will generate an email to have a support team 
member contact the merchant regarding this feature. In the meantime, it will not be possible to 
change the status of the feature. 

 
 
The page can be closed at any time by clicking “Back to Home” at the top right. 
 
 
Postpone Update 
 
Overview 
Now merchants can defer the latest software update normally triggered by a login. They can 
stop the update and postpone until a more convenient time. The next update attempt will 
activate at the next login session. 
 
Specifics 
Software updates to the terminal are scheduled to begin with the first morning login. Merchants 
who find the update disruptive to their morning business can postpone the update until a more 
convenient time. The update can be postponed 3 times. On the fourth login, the update will 
automatically happen. 
 

 


