e, 1720 COMMONLY ASKEL
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o’ B00-215-0931 QUESTIONS & ANSWERS
Q: Why do | have to pay a monthly fee?

MRS charges a monthly fee im order to provide customer support, provide monthly licensed software updates,
marketimg & promaotional materials.

Q: Why do | want/need the App?

Store cwmars can manags their stores on-tha-go, with peacea of mind that you can access your terminal rarmately.
Right now, the App is available for our merchants, for a limited time, as a FREE TRIAL.

Q: How long will installation take?
Installation, including training and scanning of 50 itams, is estimated to take 3-4 hours (same day).

Q: Can | have a copy of my signed contraci?
Sure! We can request that it be emailed to you.

Q: Can ads be removed?

The ads appearing on the POS merchant and custormear facing screans kesp your support and hardware costs
law. They subsidize tha costs of your equipment and keep tha monthly feas minimal.

Q: If | sell the store, what happens to the POS?

If you sell your store, the new owner is assessed only a $600 license transfer fee. Your software is customized
ard configurad for your stora. If ownership of the machine i transferred, wea'll wipe it claan and reinstall fresh
software with customizations for the new owner. We will also provida training and new-merchant support. Wa'ra
essantially “craating a new stara™,

Q: If | move, will there be extra fees?

As long as you provida MRS advance notice of your maove, thera will be no additional feas. 50 that we can
continua providing you uninterrupted service, please contact yvour account manager in advance of your mowve, to
update our recards with your new address. IMPORTANT. Maving your POS maching must be done carafully, and
is at your own risk. MRS is not liable for damage caused by moving the egquipment.

Q: Why do | have to pay for my own ads on the portal?

For proper display and functionality, our system requiras a specific design and file format in order to maintain and
upkaap the files on our backand. We have a special departmant that makas sure everything funclions and your
custorm ads are backed up and display properhy. And for 2 very low cost, you can also s&ll ads to other marchants.

Q: Why do | have to be connected to the internet?

Internet s necessary for us to provide you the support vou're paying for. Withaut internet, you won™t be abla to
recaive remote support, software updates, backups and impaortant notices. Withaut updates, your machine will
stop working.

Q: Do you keep my sales information and data?
Your data is an your machine. You have an option to clear data, but we do not recommend i, bacause if your
machine goes down, you'll loss your data.

Zemember - "You are selling the merchant a
powerful tool to be competitive and succeed!”



