


Reviews

<’/ Positioning

ENGAGE consolidates reviews and feedback from across the web into one single source of truth for
reputation management—allowing your customers to quickly see and respond to customer concerns and
increase engagement, loyalty and visits. ENGAGE also provides a centralized location to easily create and
share timely and engaging social media content that will boost SEO and increase customer engagement.

3;(:3} Features

Direct Google And Facebook Integration
Brand Oversight

Social postings

Review Notifications

Segmented Data Analysis

Simple, Clear Reporting

Convenient filter settings

Real-time review notifications

Approval workflows

Google Q&A integration

ﬂﬂﬂ Supporting Statistics

Online reviews impact purchasing decision
for over 93% of consumers.

90% of consumers read online reviews
before visiting a business.

88% of consumers trust online reviews as
much as personal recommendations.
82% of customers say the content of a
review has convinced them to make a
purchase.

63% of consumers say they are willing to
purchase 15% more for the same
product/service if they are assured they’ll
have a better experience.

Every one star increase in a Yelp rating
means a 5 to 9% increase in revenue.
33% of consumers have acted on a
promotion on a company’s social media

page.

i} Benefits

Monitor your online reputation across all
locations and platforms, including Google,
Facebook, Yelp and many directories.

See and proactively manage all your online
customer feedback in real time— both
positive and negative.

Respond to feedback and customer-
generated content.

Gain control of how reviews are managed
across locations with multi-level platform
management and workflows.

Gather intel from reviews that can be used to
address widespread or location-based issues
and resolve them.

Reach local customers directly with relevant
news and offers across platforms, at just the
right moment.

Create personalized content or choose
partner templates for all or individual
locations, allowing tailored brand
communication at a local level.

Filter settings to focus on what matters most
to your business

Publish location-specific photos, videos and
links in real-time, then analyze customer
engagement through views, clicks and
comments.

QE] Real World Results

BP saw a 19% rise in growth in five- star
reviews.

Weldom used Engage and Listings to increase
website clicks by 47%.

Hellman saw their average Google rating

increase to 4.1 stars. r
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