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POS RELEASE NOTES

e Tips on NRS Pay PAX Terminals
e One Click Items ABC Sort
e Loyalty Enhancements, Including Pay with Points

Accepting Tips on NRS Pay PAX Terminals

Customers can now enter the tip amount on the PAX for merchants using NRS Pay. This feature
makes tipping more discrete and efficient.

Note: This feature is available only for NRS Pay customers and requires
configuration of the Pax device by the NRS Pay team. You will have to call NRS
Pay support. This number can be found on the bottom sticker of your Pax credit
card terminal.

This new feature includes:

1. Automated tip prompts: For credit card transactions, the PAX terminal prompts
customers to enter a tip amount before the card is swiped.

2. Choosing whether or not to tip: Your customers can select whether or not they want to
add a tip by using the PAX.

3. Entering a tip on the PAX: Your customers can enter the tip amount directly on the PAX
terminal before swiping their card. This removes the need for the cashier to manually
input the tip and saves your customer from having to say out loud that they don’t want to
tip or how much they want to tip.

The entered tip amount and updated total are sent back to the POS, which closes the
transaction with the updated data. NOTE: GPI is not calculated on the tip amount if
you are part of the Cash Discount program.



4. Manual Tip Entry: Tips can still be entered manually on the POS for cash transactions,
and also for credit card transactions if required. For credit card transactions where a tip
is manually entered on the POS before, the PAX terminal will not prompt for a tip again.

To set up this feature on your POS you will need to enable Tip handling in the Register
Settings in Store Configuration.

Pax Tipping
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E To turn on Tips from the Pin Pad please reach out to your NRS Pay representative. il

Tipping on the Pax terminal

Your Cashier hits CC button and POS sends PAX terminal the command to
ask for tip as long as the cashier has not yet entered a tip via the POS
directly

Depending on the Pax device will depend on what comes up on the
screen. Below is the screenshot of what tipping will look like on the
Pax S300
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Below is a screenshot of what tipping will look like on the Pax A35

<  CREDIT SALE

$3.00 $5.00 $7.00

Other:

Consumer enters tip option & swipes card. PAX sends success to POS
and includes the tip and the final total amount. POS updates the basket
data and closes the transaction. The payment is now complete.

Enhanced One Click Tile Sorting

Sorting for One Click Items has been improved to allow you to order One Click buttons in a way
that makes it easy for cashiers to find and select commonly sold products.

The enhanced One Click button functionality includes:

e ABC Sort Toggle: The ABC Sort Toggle in settings allows users to switch between
alphabetical sorting and manual arrangement of One Click items. When selected, ABC
Sort applies to all One Click categories and will place buttons with the category in
alphabetical order.
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e Manual placement: If you have selected the ABC toggle on you can manually move
buttons within a category to specific positions. Their placement is maintained when new
items are added. New items added are automatically sorted alphabetically leaving the
manually placed items in their selected position.

[ ]

Turning the ABC Sort Toggle on and off:

o If ABC Sort is turned off, items remain in their current positions and any new

items are added to the end of the list.

o If ABC Sort is turned back on, the entire list is reordered alphabetically and loses

any previous manual placements.

The example on the following page shows the order for One Click tiles as new buttons are
added and automatically sorted alphabetically, with some buttons being manually reordered.

In the example you can see that:

e As new One Click tiles are added they are automatically placed in the correct
alphabetical order when ABC Sort is on.
Departments Coffee
Apples Fuji  Apples Granny Apricots Bananas Boysenberries Cherries
(4129) Smith (4017) Regular (3302) Hawaiian (4241) RegulariRed/
Plantain (3287) Black (4045)
Dragon fruit Figs Black Garlic Grapes Red Mango Red Raspberries
(3040) (4266) Elephant Seedless (Tommy Red (4054)
(4609) Atkins, Kent,
Tomatoes Watermelon Zucchinil
Tomatillos/ = Red, Seediess (4067)
Husk (4032)
[ ]

If a One Click button is manually moved to a new placement, the alphabetical sorting

ignores this One Click button and continues to add new One Click buttons in the correct
position relative to other buttons that have not been moved.

Departments Coffee
Zucchinif Apples Fuji  Apples Granny Apricots Bananas Boysenberries
(4067) (4129) Smith (4017) = Regular (3302) (4241)
Plantain (3287)

Cherries Dragon fruit Figs Black Garlic Grapes Red Mango Red
RegulariRed/ (3040) (4266) Elephant Seedless (Tommy
Black (4045) (4609) Atkins, Kent,
Raspberries Tomatoes Watermeion

Red (4054) Tomatillos! = Red, Seedless

Husk (4032)



Pay with Points

If you are subscribed to the Loyalty premium feature, you can now offer your customers the
ability to pay for their purchases using BOSS Club loyalty points rewards.

NOTE: The enhanced Pay with Points feature allows you to offer $X off a basket as a
reward for points (in addition to offering free items).

You can configure points levels and redemption rules within the Merchant Portal, the POS, and
the Merchant App.

Currently, loyalty offers you two options to offer your customers to redeem rewards.

e Clubs - Points are earned toward a reward of a product when purchase requirements of
a set of products have been met.

e Points - Points are earned toward the reward of a product when the points level has
been met. This means that your customers can earn points with each purchase and can
redeem these points for specific products defined by you once they accumulate enough
points.

The Pay with Points feature includes:

e Generating a Pay with Points Reward: Your customers can generate a payment
reward with a specific dollar value (for example $5 or $10) based on their accumulated
points as defined by you. This reward can be used for partial payment of a basket. Note:
Pay with Points rewards are applied post-tax to the basket.

e Setting up Pay with Points requirements: To redeem a pay with points reward, the
total value of items in the basket must be at least equivalent to the value of the reward.
You can specify a minimum basket value before the reward can be redeemed. For
example your customer must purchase $20 or more to redeem a $12 reward. To set
this up you must navigate to the Promotions tile and select Points.

= Promotions

Click Add Points Level, this navigates to the Add Points Level screen.

Promotions 120- GreatestBodega § v 1m0 233 Back to Home

Active v

Download Flyer Activate Points




NOTE: If you are adding a points level reward for pay with points, do not fill in “Reward
Name”. It will auto populate when you fill in the rest of the criteria for the reward level.

Initially, the Add Points Level screen defaults to Reward Type = Items.

= Add Points Level 120 - Groatus! Bod pes

Valid T inchsive)

Change Reward Type to Pay with Points, this changes the screen layout as follows:

Add Points Level 120 Grealest Bodega €«  mag

Reward Namo

|R|wam",‘9¢ Py Wit Poanis | |

Valid From oy 2024 ] Valid To (inchus

#of Points ints to get this raward (Note: 1 point = 57,000
el )

B33 Back to Points

Number of Points (# of Points): The points balance the customer needs to be eligible for this
Pay by Points reward. You must select the spend level for your customer in order for this reward
to apply. NOTE: 1 point = $1.00

Reward $: The reward amount in dollars you offer to be taken off a basket.

Minimum Purchase $: This field is optional. If you do not populate the minimum purchase field
with an amount, a warning will display that the system will use the reward amount as the
minimum purchase. (see below) It is recommended that this field NOT be left blank.

NOTE: You can edit all promotions in the points section of the promotion tile. In addition
you can create multiple levels of rewards to allow your customers more flexibility with
redemption. Please see below.



BOSS Revaolution -- For a limited time, unlimited calls to
Mesxico for $5/month!

$50 off purchase of $100 or more
(500 points)
Redeem with points!

$20 off purchase of $50 or more
(200 points)
Redeem with points!

$5 off purchase of $20 or more
(50 points)
Redeem with points!

SubTotal
Discount
Tax
Fees
BOSS Club
Tips
Change:

Administrator

=> )

Store Boss Bal: $55.84

Fri Aug 23 04:34 pm

Logout Tips

Departments C Wines Tacos Breakfast Deli food Lunch
points items Variable Price Produce Dairy
Pet ALCOHOL

- “

Ck cashing fee Dairy

DRINKS NOT
TAXABLE

Sandwiches

Boss Rev.
-

No Calculator  Re
Sale

,{m- Household Misc.
: as

Pinless
Recharge

Snacks Vitamins/! Gi

EIEaE
- [
Credit

Q@ w ol ©

2.00 | Last Visit: a day ago | Spent: $73.36

s = 65 505

=l — Recharge NCLUBJ

ceipts Other PiNless  Boss Rev BOSS
Functions Recharge Portal Club

$50 off purchase of $100 or more
(500 points)

Redeem with points!

$20 off purchase of $50 or more
(200 points)

Redeem with points!

$5 off purchase of $20 or more
(50 points)

Redeem with points!

SubTotal

Tax

Fees

Paid

Change:

BOSS Club Account [N
Boss Rev Balance $2.00
Points Balance 761

Exclude Departments from Earning Points

You can turn off earning points for departments on which you have a very narrow margin or no
margin at all, such as cigarettes or lottery tickets. Note: Additionally, there may be legal
restrictions on awarding points for items such as tobacco and alcohol.

e By default, all departments allow earning points. This can be turned off as needed for
each department. In Pricebook you can select departments where earning loyalty points
that you want to be disabled by setting the “No points earning” toggle to “yes”.

Edit Depariment

Original department name:

New department name:

Setting

Use custom colors:

Choose button color:

Choose border col

Dept type

Don't show on register

EBT eligible

Never apply price increase (GPI)

9 Misc Fees

| 9 Misc Fees

S Taxes & Fees

10% Taxx (10%)
lor: Broward\ tax (6.5%)
Can fee (50.10)
County tax (5%)

Crv 240z and larger ($1.00)

Crv non taxable ($0.05)

No Points Earning

L=
ax

Fee $1($1.00)

Fee 10% (10%)

10% Fee (10%) ﬁ
X




The customer receipt includes text explaining that points were not earned for items from the
non-eligible departments.

Printed Receipt SMS Receipt
0 tron 3t e
Mewark, MJ OT102
SALES IWVOICE & pos-sms.nrsplus.com (M
Hot Food

* cash price

2888
E5EE

e o NRS TRAVEL DEMO
This ites does not sam points| 529 Broad St
Wewark, WJ @7182

Phone:

&

Tax
Fes
Total Sale
Cash

Change

&

N

©

ﬁm
Lo i = b
2820888

Sold Items : 2

Thark you for shopping at our store. Dur goal is
your satisfaction every time you shop with us.

Please tell us your BOSS Revolutjon n.q.pr with
every orger to receive 3R Club benefits.

ik You saved $11.40 because you paid cash s#es

. Resards for B8 #: -
FEERERERER R R R LR T R HREREENEE
* Points: *
* Earned now: 200 points *
* Current: 200 points, *

00
Your Cashier : Administrator
Terminal: 33648
08/28/2024 01:35pa, #3

Rewards Redemption: Redeeming Rewards at the POS - 2 ways

1. The customer provides the redemption code from the Boss Local App

2. *NEW*** Redeem rewards without Boss Local App (aka “Appless redemption).
You offer the redemption of pay with points by sending an SMS to the registered
phone number asking the customer to provide you with the verification code

SMS Verification for Redemption

o To prevent fraud, the first time for the transaction, a cashier redeems an item for
a BOSS Club customer phone number in a basket, an SMS verification code is
sent to that number.

o The cashier enters the verification code to confirm the redemption. Once verified,
additional items can be redeemed without re-verification (unless the basket is
canceled).



When a transaction is started and the loyalty phone number has been entered, qualifying loyalty
rewards will display. The POS will only show rewards that the customer has enough points to
redeem. This alerts you to offer the option to your customer to pay (or redeem) with points - if
the minimum transaction amount is met.

The customer's points balance is displayed at the bottom of the customer facing screen and
updates in real time when rewards are redeemed.

BOSS Revolution — For a imaed tme, unkmied calls 10 $5 off purr:hase of $20 or more
CWines Tacos Breskast  Defifood Lunch g
points items  Variable Price  Produce  Dairy

$5 off purchase of 520 or more
(50 points)
Redeem with points!

Fees
Coupons
BOSS Club
Tips

rs 2

Change:

Administrator

\T,»

Store Boss Bal: Checking

- Thu Aug 22 02:42 PM
Logout

Tips No

Pet ALCOHOL

s -

TAXABLE

Ck cashing fee

subTotal SubTotal
Discount

Cancel [0 n| Tax
Tax

BN -
Credit
ll

CLUE

B

) B)(8)(=

PiNless  Boss Rev BOSS

Calculator Receipts _ Other
Recharge  Portal Club

Sale Functions

Redeem with points!

Fees
Paid
Change:

goss club Account | N

Points Balance

189

The POS displays Redeem with Points and Redeem Free Club Item options where relevant.

Mexico for SSimonth!

BOSS Revolution - For a kmited nme, unlimited calls 1o

$50 off purchase of $100 or more
(500 points)
Redeem with points!

$20 off purchase of $50 or more
(200 points)
Redeem with points!

$5 off purchase of 520 or more
(50 points)
Redeem with points!

Departments CWwines Tacos Breaklast Deli food Lunch

m Variable Price

Dasani Purified Hubba Bubba
Water Max:5 P
Strawberry-

Produce  Dairy

No Calculator Receipts
Sale

Functions Recharge Portal

$50 off purchase of $100 or more
(500 points)
Redeem with points!

$20 off purchase of $50 or more
(200 points)

Redeem with points!

$5 off purchase of $20 or more
(50 points)

Redeem with points!

Dasani Purified Water 1.00T

Dasani Purified Water 1007
Get 1 Free for 200 points w/BOSS Club E Get 1 Free for 200 pOintS wi...
Redeem Now!
ottel
o s.00 gl | subTotal (1 items) $1.00
Promo 4 6 Doosdash || 12X $0.07
Tax s0.07 Fees $o 05
Fees $0.05 s z
BOSS Club 5
e Total: $1.12
ore 89 0 00 @ Cash rounded: $1.10
e TORESLZ | —— BOSS Club Account 845-222-2061
PR Boss Rev Balance $2.00
UJ') "~ % P @ @ BO‘S'::-§ Points Balance 688
Logout ThALg 220812 e Tips Other PiNless BossRev  BOSS




For Appless redemption

To redeem a PWP reward, you must double tap the rewards level notification on the register
after the minimum has been rung up.

Redeem Points Reward
$5 off purchase of $20 or more - 50 Points

Cancel

Select Send an SMS code. Your customer will receive an 8 digit code that must be entered
below.

X

Redeem Points Reward

$5 off purchase of $20 or more - 50 Points
code x

Entering the code will post the reward payment to the transaction.

$50 off purchase of $100 or more
(500 points)
Redeem with points!

$20 off purchase of $50 or more
(200 paints)
Redeem with points!

$5 off purchase of 520 or more

(50 points)
Redeem with points!
Meat/Fish 20.00
it T e
_—o—"'_'_ >> Pay with Points (50 points) -5.00 B |
- —

— E——

SubTotal (1 items) 520.00

Discount
=

Tax

Fees
m Coupons

BOSS Club

Tips

% Orders [ -$5.00
Cash RND: §15.00 Total: $15.00

NOTE: To redeem for a free item with points or with club rewards you must double tap on
the ITEM. On the following screen select “Redeem points offer”.

Redeem Points offer
Item: Dasani Purified Water
Orig Total:  $20.00
Disc. Type: m
Discount: % mw
Disc Amt:
Tax: Non-Taxable

o
Adj. Total:  $20.00
Note:

eWIC:

Remove ltiem




When redeem points offer is selected, the option to send an SMS Code appears. You must
enter the code sent to your customer’s phone to redeem the free item.

Redeem Points Reward FRERET SR = S
. Water - 200 Points
Water - 200 Points code =x

cves =
|

Dasani Purified Water 1.00
Loyalty Redemption -1.00
Get 1 Free for 200 points wiBOSS Club

SubTotal (20 items) 520.00
Once the item is redeemed, the price for the item is discounted to zero in the basket. The free

item will be displayed as a loyalty redemption line on the transaction receipt. The points level
balance will be reduced in real time during the transaction.

- sl (23 points)

s InSlore  a-nosee I3 In1¥MSices Redsem with paints!
T e T UE g . infhestored2]  Ind3Slre  Saes  Coona  Department Test
(23 poims)

$6.06 off purchase of $3.09 or more

Cepariment  Rapids  MewNov  vahepome  newld e d
Redeem with paints! (33 points)

My13  Muni  gerber  EWIC  PromoSpeci  Specold? e 4 .
?:a“n::"thu"l #4.08 or mor. CONT.SALADS  DAINKS  XTRA  Desserts  PITA  BOWL oSN ROE)
Redlsam vt cindad T L T - ) $3.03 off purchase of $5.05 o more
p 31 points)
P 0 S Lty Lty Ly [T | (
e :J mlmmmmummmwmlmmm Drwnge Seent Redeem with points!
Redeem with points| - Dawn Ultra Orange Sc... 3.49
LAUNDRY 1% " -
“‘:‘:::":’;:::’:::‘“"‘ e oetessar Loyalty Redemption  -3.49

Buy 5 Get 1 Free wiBOSS Club
Qe 1 Free for 10 points wiBOSS Club

Buy 5 Get 1 Free w/BOSS C...

s Lint Get 1 Free for 10 points wiB...
AN - | | S
e
Bl .00 £340 4 5 6 yesyesyes o] (Slu:::;af £0.00 $0.00
f Credit
RN - | - |- [
RGN - [~ [0
s e, | Adct: 2 5 e oo Change: $0.00
BOSS Club 202-555-0365
i = & — Account
Mon Aarg 12 0760 st LA = Boss Rev Balance $1.00
Legout 9 Tips e Cakoutator  Recelpis e Boss Points Balance 2100

If after the reward has been posted to the POS, your customer decides to cancel an item that
brings the total purchase below the minimum required for the reward, you will see the following
pop up on the POS. In order to remove the item, you must first cancel the reward (also called a

payment) from the basket. Only then will you be able to remove the unwanted item from the
transaction.

You cannot remove this item or the basket will total bess than the minimum reguired for paying with Poinis
You must have al least $20.00 in your basket

Please (irs cancel any Poimns payment 1o remove ths iiem.




New points earned from any purchase are not applied to your customer’s account balance until
the sale is completed. The customer printed receipt and the SMS receipt will display the points
earned, used and current balance.

The POS applies relevant redemption rules, such as not allowing discounts to result in a
negative balance and checking minimum purchase requirements.

NOTE: The system will allow your customer to redeem more than one reward during the
transaction as long as they have enough points. If you wish to limit, as a store policy, to
only allow one redemption per transaction, you must post this information on your
countertop.

CUSTOMER RECEIPTS AND REPORTING

Points redemption is displayed on printed customer receipts as a single line item, showing the
points used and the total reward amount.

Steve’s Deli
520 Broad St
Newark, NJ 07102
(845) 222-2061

SALES INVOICE

Apparel . 78.00
* cash price 75.00
Subtotal 75.00
Tax 0.00
Fee 0.00
Total Sale $ 75.00
Pay with Points (50 points) (50 poi  10.00
Cash 65.00
Change 0.00
Sold Items : 1

Test

Thank you for shopping at Steve's Deli.

#44x You saved $3.00 because you paid cash sk
FEFFFFERT

kEfkit & F33T IETEE

==zae" ~ Rewards for BR #: 8452‘22206] T esz==

2%

" % Points: L}
|: * Earned now: 65 points Ll
.. ¥ Items redeemed: ¥
"% Spent: 50 points »
# Cuerent: 596 pmnts. %
FEERTEES .&*Kﬂl*t*#*tk

|I!IlllllliIIIIIIIfllllIIIIIIIIIIIIIIIIIIIIIIIIIH!I[IIIHII

Your Cashier : Administrator
Terminal: 09418

08/26/2024 07:41pm, #2




In statistics the terminal report and shift report will provide a line item indicating

redeemed for cash value.

points

- Terminal Statistics i
al Report Shift Report CC Transaction Report ooy m
Terminal Report CC Transaction Report CC Batch Report E-commerce Kiosk Loyalty Report
Baskets ltems Net Sales
2 2 $101 99 Baskets ltems MNet Sales Avg ltems Avg Sale Scan Ratio
2 2 $101.99 1 $50.99 50%
Payments
Administrator
Method Baskets  Baskets Payments Payments Print All Started  Closed Name Currernt Shift 7 hours aga (337 AM)
2 i =) = ; Frm— Methad Baskels  Baskets Payments  Payments
cash 2 100% $32.00 31% = . e - " ¢ = s
24 726 PM 37 AM o : o e PP
Check 0 0% 50.00 o% o i i
Check o 0% $0.00 [0
Credit/Debit (Net) 1] 0% $0.00 0%
CraginDabit (Net) 0 0% 50,00 0%
ePaid (] 0% $0.00 0% — o = o e
EBT SNAP 0 0% $0.00 0% EEBT SHAP (] 05 50.00 %
EBT CASH 0 0% $0.00 0% EBT CASH [ o £0.00 [0
BOSS Club (] 0% $0.00 %
o Proma
P —— Piry with Poirts
(200 points)
Pay with Points 50%
(500 points)

The loyalty report tab will include a summary view on points earned, points

redeemed.

used and rewards

Terminal Statistics

Today A

Terminal Report  Shift Report

Loyalty Clubs

# of Customers:

Punches Earned:
Rewards Earned:
Rewards Redeemed (Qty):

Rewards Redeemed (5 Value):

By Club

€€ Transaction Report

CC BalchReport  E-commerce

Loyalty Paints
L] # of Customers:
Ll Points Earned:
L] Points Used:
o Rewards Redeemed (Qty):

Rewards Redeemed S Value):

By Paoints Level

700

$70.00

Pay with Points
(500 points)
Pay with Points
(200 points)

Pay with 1 s00
Points
Pay With 1 200
Points




