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e Cloud Shared Baskets
e Saving, Loading and Deleting Baskets
e Customer Tab and Account Management

Shared Baskets

Overview

Panther POS now includes a Shared Baskets feature, which allows you to save, share,
and manage shopping baskets, across multiple terminals.

Saving a Basket

1. Add Items to Basket: Begin by adding items to the basket as you would for any
transaction.

2. Initiate Save Basket:
a. Tap on the Actions button in the bottom right corner of the register.

b. Select Hold Basket from the dropdown menu.

Enter Basket Details: A popup window will appear prompting you to enter:
c. A name for the basket.



d. The customer’s phone number, to associate the basket with a specific
customer. This can be used for retrieving the basket later.

Check in customer - If you select this option you will check the customers loyalty
number to be associated with the basket.

3. Confirm Save:

a. After entering the details, tap the Save Basket button.

b. A confirmation message will be displayed, indicating that the basket has
been successfully saved to the cloud. PLEASE NOTE: In order for
this feature to work (sharing) you must call CS to make sure your
devices are grouped. This allows the basket to be accessed from
any terminal in the store.

NOTE: The following 2 baskets will NOT be shared from POS classic to Panther.

e A basket with a partial payment
e A basket with a refund and a product to purchase.

Loading a Saved Basket
1. To restore the saved basket

a. Tap the Actions button.
b. Select Load Basket.



NOTE: Your cart must be empty before selecting “action” and “load basket” The
panther will not allow a saved basket to be opened if there are items in the cart.

2. Search for a Basket:

a. A new window appears displaying a list of all saved and held baskets.

b. You can search for a basket by basket name, phone number, or number of
products included in the basket.

c. Baskets can also be sorted or filtered to make it easier to find the one you
need. The columns can be sorted by tapping on the header. This will sort
the display in ABC order.



3. Preview Basket Details:
a. Tap on the required basket from the list.

b. A preview of the basket will be shown, showing all items in the basket,
prices, quantity, promotions and modifiers.

4. Load Basket:

a. Once you have verified the basket details, tap the Load Basket button to
restore the basket to the register.

b. The basket will be loaded with all its original items, quantities, promos and
modifiers, ready to continue the transaction or make modifications.

What happens if data changes between the basket being saved and the basket
being loaded back into the register?

When a basket is loaded back into the register, Panther POS will load the basket back into the
register with exactly the same information as when it was saved.

For example, even if a promotion changed (was added or removed) between the time the basket
was saved and loaded back into the register, the basket will still be loaded back into the
register with the same data that existed at the time it was saved.

The basket will be restored as it was saved. No changes that were made between
the save and the restore will be reflected.

Deleting a Basket
1. Select Basket for Deletion:
a. Follow the steps to load a basket until you see the list of baskets.

b. Find the basket you wish to delete.

2. Delete Basket:
a. Tap on the trash can icon at the end of the row showing the required basket.

b. Confirm the deletion when prompted to ensure you are not removing a
basket unintentionally.

c. The basket will be removed from the cloud storage.

Customer Tab

Note: To navigate from the Customer Tab module back to Panther POS, use the back




button on your Android tablet.

Setup

Before using the Customer Tab module, the merchant should:
1. Set the maximum customer credit limit.
2. Set permissions for the staff who are expected to use the Customer Tab module.

3. Add customers to the Customer Tab module.

Setting the Maximum Customer Credit Limit

To set the maximum customer credit limit:
1. In the register; tap on Customers — Customer Tab to open the Customer Tab
module.

2. Navigate to the settings screen.

3. Enter the maximum allowed customer credit limit.

Once the maximum limit is set, it is not possible to surpass this limit for any customer. The
credit limit for specific customers can be lowered only, in the customer details screen.

Setting User Permissions

Default Permissions
e Cashier: The default permission for newly created cashier users is View.

e Manager: The default for newly created manager users is all permissions.

e Time Clock Employees: For employees who do not have POS register access.



Note: Existing Manager or Cashier users will not be granted any default permissions.
They will need to be granted permission by the Administrator in order to access the

Customer Tab module.

Setting Permissions Manually
The following permissions can be applied to users for the Customer Tab module.

If you try to access the Customer Tab module when customer tab access is not
available you will receive the following message.

To remove all permissions for accessing the Customer Tab module, double click
the “Customer Tab” section.

e Add To Tab: The user can place a purchase on tab.
e Manage Customers: The user can create, edit and delete customers in the
Customer Tab module.



e Pay Off Tab: The user can pay off the customer tab.
e Reports: The user can view reports and modify customer tab settings.

Adding Customers

Note: Customers in the Customer Tab module are not associated with BOSS Club rewards
participants.. So when you start using the Customer Tab module you will have to manually
add all customers who require credit in the Customer Tab module.

To add customers in the Customer Tab module:

Open the Register. On the bottom on the right where the “Action” buttons are, select
“Customers”.

[

Select Customer Tab from the pop up menu.

1. Select the Detail tab on the header line..

2. Click the “Add Customer” button on the right side.




3. This will open the “Add a new customer” screen.

NOTE: The “Add Customer” form can also be
opened by clicking the “Add Customer” button
at the bottom of the List page.

4. Enter the customer details into the Add a New Customer form; at a minimum, a
phone number, first and last name are required. (all the line items in RED)

5. After entering the customer details, click Save. The save button will not be
selectable until the minimum information is entered into the form.

Managing Customer Accounts

Click “List” on the header line. This will open a list of all customers that you have
entered into the Customer account module. Select the customer whose profile you wish
to edit. This will open a new window with that customers information

Click “Edit Customer” in the Customer Details screen to modify the customer profile.




[

Modify the necessary information and save your changes.

Deleting Customers

Customers with a 0 balance can be deleted on the Details page. NOTE:This operation
is permanent and ALL history will be lost.

Adding a Basket to Customer Tab

Follow these steps to add a customer's basket to their account.

Add Items to the Basket: Add the items the customer wants to purchase to the basket.

Navigate to Customer Tab: Click on the Customers shortcut button then select
Customer Tab from the dropdown menu.

Customers List screen: The Panther will navigate to the Customers List screen; this
screen shows a list of all customers with customer account privileges for your store.




Customer Account screen: Find and select the required customer from the list.
Alternatively, you can search for the customer by inputting any search criteria from the
“basic” information entered when creating the account and clicking the “Search” button.

This opens the customer's account screen, showing their outstanding account
balance prior to this transaction, previous transactions, and current transaction
amount that can be added to their tab.
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The amount that will be added to the Customer Tab is shown in the top right corner of
the screen.

Customer Wallet

You will also be able to add money to your customers “wallet” on the Panther for them to use for
future purchases. Only customer accounts with a zero balance will present a green “fund” button.

A pop up will appear asking for an amount that your customer wants to use to fund their account.



By clicking “send” you will add it to the customer's checkout.

Once the transaction is settled, you can go into the customer account and see the new wallet balance.

Your customer can use the wallet to pay for their next purchase. This will reduce the amount left
in the wallet.

NOTE: Any purchase made using the customer account wallet will now show up on the
shift and terminal reports.

Add Basket to Customer Account: Tap the Customer action button and the select Customer
Tab from the pop up menu. Select the correct customer tab and tap the Pay with my Wallet
button. A dialog box will open requesting a note for the basket that you are adding to a Tab.
(this can be any sort of reminder, name, badge, drivers lic number, etc.). Enter any necessary
notes for the transaction in the dialog box, then click the OK button to confirm.

After confirming, you will be taken back to the register screen. The transaction is now
completed, with the basket amount added to the customer's account.



You will be able to print, view or SMS the receipt to the customer. The receipt will show
that the payment method is Customer Tab.

Partial Payment
Partial payment is not supported in Panther POS.

Tab Limit

If paying the current basket would take a customer over their credit limit then the Pay
With My Wallet button will instead have a caption, “Maximum customer can owe is
reached” and it will not be possible to add the basket to the customer tab.

If the customer debt has not reached the overall store limit (i.e. the customer credit limit
is currently set lower than the sore limit), then the cashier can raise the customer’s
personal maximum credit limit. This allows the cashier to add the basket to the
customer tab.

Paying Down a Customer Tab

1. Open the Customer Tab module without any open baskets.

2. In the Customers List screen, locate and click on the required customer. The
customer will be loaded with an option to "Pay”.




3. Select the green Pay button.

4. Enter the payment amount and send it to the register for processing; payments
can be any dollar amount.

PLEASE NOTE: The system does not allow overpayment. l.e. the balance can only be paid down
to $0.00, a positive balance cannot be carried.

The payment will appear on the Panther POS in the register as a Customer Account fund payment.
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Customer Tab Reporting

Reporting is available in the Customer Tab module in the Reports screen.

The Reports screen is divided into three areas:
e Summary tiles
o Customers: The number of customers configured in the Customer Tab module.
o Total Customer Owes: The total debt owed by all customers.
o Oldest Aging Balance: The longest time for which a customer has owed money.

e Highest outstanding amount: Customers with the highest outstanding debt; sorted by
highest balance and down.

e Longest outstanding debt: Customers with oldest outstanding debt; sorted by the
longest time since a payment was made and down.

Clicking on a customer name will load the customer Detail page where all their transactions can
be reviewed. The print icon in the bottom right prints out the report.



Customer Tab Reporting on the Panther POS

Log into the Merchant portal. Select Store Statistics. Payments made using the Customer Tab
are shown in the Store Report.

= Store Statistics 48777 - Steve panther | v T [ e e *+: Back to Home
Date Range This Montl w
Shift Report E-commerce Kiosk Loyalty Print
Baskets Items MNet Sales Avg Items Avg Sale Scan Ratio
1 390 $1,128.37 35.5 $102.57 100.0%
Payments Net Product Sales
Method Eashets # Easkets % Payments Payments % Department # Amaount
Cash 2 Ta% 3128.41 1% 5 51.302.04
Check 0 0% 50.00 0% Beer o 5342.40
CreditiDebit 0 0% 50.00 0% Bevsrage 257 5185.28
het)
Drinks 4 34724
=Faid 0 0% 50.00 0%
Water 30 57287
EBT SMNAP 1] 0% 50.00 0%
Total 3835 52.430.41
EBT CASH 0 0% 50.00 0%

BOSS Club 1] 0% 50.00 0%

Customer Tab T 51.001.08 # Amount

0 $0.00

Payouts, Drops, Cash Backs And Collections
Customer Tab - Pay off

‘Wendor Payouts

Cash Drops Payment method Amount
Taxsble Ssles 2 ot
Total Pay off $1.302.04
Other Information
Cnline Orders (gross) Mone
Refunds Mone
Instare Promos 20 items in 4 baskets totaling 323.98
Instore Discounts Honez
eWIC NTE Overcharge 30.00
GFI 382.62
Total No Sales None
= Total Canceled Baskets 4
= Total Voided Items 5
Total Discounted Lines None
Price Overridden Items None

Verification



