
Release Notes for Panther POS
(Version 0.9.38)

● Loyalty Clubs & Points Management
● Points Redemption with Boss Club App

● Printer Configuration
● Remote (Help) Assist

Loyalty Clubs Management
You can now view, edit and create Loyalty Clubs from within Panther POS.

The Loyalty Clubs main screen shows a summary of clubs and rewards. You can also
create new clubs from this screen.

Clubs Summary Tab

Active Clubs (by Name) Tab



To view club details, please click on one of the clubs in the Active Clubs Data table.
This opens the Club Details screen for that club.

The Club Details screen provides you the following functionality:

You can edit all Loyalty Club fields, including:

● Club Name
● Number of items the customer must buy before getting a free item
● Start Date and End Date

You can also view a table of the product list associated with the Loyalty Club



● You can add or remove products as needed. Products already linked to other
Loyalty Clubs are grayed out to prevent selection.

Note: Only users with manager access permissions and above can access
Loyalty Clubs in Panther POS.

Loyalty Points Management
You can now set up, manage, and view Loyalty Points and rewards activity summary
from within Panther POS.
The Loyalty Points Main Screen serves as the central dashboard where you can get
an overview of loyalty point usage and create and manage new points levels.

In order for your customer to earn points you must enable points earning. This can be
done by tapping on the Orange points button. This will open up a window asking if you
want to activate Points on your register. If you tap Activate, this will turn the Points
button purple and activate points earning for your customers.



To see details for a reward, you can click on one of the entries in the Points Data table
at the bottom of the screen.

This opens the Points Reward Information screen.

The Points Reward Information screen allows you to view and edit the details of an
existing loyalty points reward including the number of points a customer has to earn to
get a free product.

Control Product Departments Points Earning

From the home screen, select products



then select departments from the top bar.

A toggle has been added to the departments' screen to control if products in that
department earn points, or be redeemed with points as shown below:

On the bottom of that screen you will find the items listed that are included in the promotion.

You can also add additional items to be included in the promotion by selecting the Add
Products button.
When you select the promotional item in the Listed Products list, a new window with All
aspects of the promotion will open. From this screen you can adjust your cost, sale
price, inventory age restriction if wanted and fees.



Panther POS Loyalty Module

Navigation
The following instructions explain how to navigate to the different screens in the Panther POS
loyalty module.

● Starting with the Home screen, tap on the Customers button to navigate to the
Loyalty Clubs main screen.



Creating New Clubs and New Points Rewards

To create a new club, select the Create New Club button; this opens the following screen.



Enter details in the Create A New Club screen to create a new club. After you have filled in
the name, duration and have selected a picture that best represents the promotion you are
creating, you can add products individually or add a department to be included in the club.
When you are finished adding the items that you wish to be included in the promotion, scroll to
the bottom of the page and select the button.

This will bring you to back to the Loyalty Clubs page. On the bottom will be a list of the Loyalty
clubs that you have created. You can select a club to review, edit and update from this next
window.

Creating a New Points Reward
To create a new points reward, navigate to the Loyalty Points main screen and tap the Create
a New Reward button; this opens the following screen.



Enter details in the Create A New Club screen to create a new club. After you have filled in
the name, duration and have selected a picture that best represents the promotion you are
creating, you can add products individually or add a department to be included in the club.
When you are finished adding the items that you wish to be included in the promotion, scroll to
the bottom of the page and select the button.

This will bring you back to the Loyalty Clubs page. On the bottom will be a list of the Loyalty
clubs that you have created. You can select a club to review, edit and update from this next
window.

Loyalty and Clubs Reward Redemption



Panther POS users can now redeem BOSS Club loyalty points for products using
barcode redemption codes to get the required discount.

Your customers can now redeem loyalty points via the Boss Club app or mobile web
interface, which generates a barcode for the selected product.

NOTE:The barcode is valid for 15 minutes when generated on the Boss
Club App and must be scanned at the register for verification.

When the barcode is scanned, Panther POS checks the barcode validity; if it is valid,
Panther POS:

a. Signs the customer in (if not already signed in).
b. Points level reward - Detects the eligible product in the basket and

applies a full discount for the points redemption. If the product is not in
the basket, a warning popup is shown with an option to add the product
to the basket for redemption or cancel the process.

c. Once the discount/payment is applied, Panther POS displays a success
message and updates the basket.

2. Points level reward - The redemption is displayed in the basket as “Loyalty
Redemption”, with the original product price marked as fully discounted.

Note If the barcode does not match the signed-in account, a popup
prompts the user to either switch accounts or continue without redeeming
the product.

Panther POS system tracks updates to points, clubs, and redemption
statistics for reporting purposes

Redeeming a reward requires both customer and cashier actions, as follows:

Your customer uses the BOSS Club app to generate a redemption barcode.



The cashier clicks on Actions→ Redemption.

The following popup window is then displayed.

To capture the redemption barcode, the cashier scans the redemption barcode on the
customer’s phone. Alternatively, the cashier can tap the Enter Manually button in the
above pop-up and enter the redemption barcode manually.

The cashier then selects the products in the points rewards level which the customer
wants to redeem for points.

A confirmation message appears that the promotion has been applied.



The basket display is updated to show the rewards redemption.

The reward redemption is shown in the receipt view.



Support more than One Wired Printer
Panther POS can now be connected to and print to multiple connected/wired printers
and allows the user to choose whether to print to one or all available printers.

From the main screen, select “Settings”.

This will open up the main Settings Screen. Select Devices from the top bar

A new window will open showing you the “Add a Printer” button.

Select the “Add a printer”. If there are any printers connected to the Panther POS -
wired or through the IP network, they will show up in the printers window.



If not, select the purple “Connect a printer” button and the Panther POS will search for
printers on the network or that are plugged into the USB hub.

You can set a default printer for all printouts, which will automatically be selected for
every printing task unless manually overridden.

When one printer is connected and supports a specific printout, it is automatically
selected to print without further user interaction.



When multiple printers are connected, a printer selection popup is displayed,
allowing you to select the printer you wish to print to.
The "Print on All" option allows you to send a print task to all connected printers
simultaneously. This is useful in scenarios where multiple receipts or copies are
required at different locations within your store.

The current IP Printer connection status is now correctly displayed in the Settings
Screen and in the “Register Devices Status” popup



Remote Help
Remote assistance external app is now available on the Panther POS platform. You will
need to download the app from the Google play store. Then you will need to call
customer support at 888-755-9830. A live agent will be available to assist you with your
Panther POS.

Links to download the Zoho Assist app have been added in the following places:
● Welcome screen (the initial screen shown on installation)

● Home screen

● Settings selection - You can select from the support button which will open up a
window with the phone number to call, a location to enter your question to submit
to support or on the bottom a window to install a customer support app that will
allow the support representative to view your Panther POS remotely.


