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Loyalty Redemption - App-less redemption

This release introduces enhancements to the Panther POS loyalty redemption system, allowing
a central view of rewards and points that are available to the customer, and app-less
redemption. This update aims to streamline and simplify the process of redeeming loyalty club
benefits, and allows customers to redeem rewards via a text-message confirmation code.

Key Enhancements

e Centralized Redemption System: Cashiers can access a unified redemption portal
displaying all available loyalty redemptions, this makes it easier for customers to see
their available rewards and decide what they want to do with their loyalty points.

e App-less Redemption via SMS: Customers can redeem loyalty rewards without
needing the BR Club App by providing a confirmation code sent to their registered
mobile number.

Entry Points to the Loyalty Redemption System
e Customer Options — Loyalty Redemption
e Checkout Module

o Basket-ltems Quick Summary List

App-less Loyalty Redemption

Prerequisite:
Viewing available loyalty rewards and points is available on the register after Boss Local
check in. Boss Local check in can be done in the following 2 ways.

. from the action buttons on the
From the top bar select the person icon or register select Customer Check In
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Log in your customer to see their
information and purchase history

Customer Check In

o Check In Customar




After the customer’s loyalty phone number has been entered the person icon on the top
bar turns green and the action button changes and says Checked in.
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1. Access the Loyalty Redemption view: The Loyalty Redemption view can be
accessed in the following ways:

e Customer Options — Loyalty Redemption

r 3

@ Loyalty Rewards Redemption X
Name: [Loyalty_reward_name] Value: [20 points]
Please select a product to redeem, make sure it's in the basket
UPC MName
i M20000009433 Coca-Cola Zero 0.5 Coca-Cola Zero 0.51 Coca-Cola Zero ... Redeem
i 0120000009433 Coca-Cola Zera 0.51 [ Redeem
i 0120000009433 Coca-ColaZero 051 Coca-Cola Ze
i 0120000009433 Coca-Cola Zers 051 Coca-Cola
i 0120000009433 Coca-Cola Zero 051 Coca-Cola Zero 0.5
i 0120000009433 Coca-ColaZero 051 Coca-ColaZero 0.5! Coca-ColaZero..  (oesl)
i 0120000009433 Coca-Cola Zero 0.5
L ‘ 20000009433 Coca-Cola Zero 0.51  Coca-Cola Zer _J



In the register, after all the items have been scanned or entered select the top line on
the total to pay section of the receipt.

Total Check out ‘ﬁ

Total to Pay $0.00

This will expand the Totals section and a Loyalty Redemption button will be on the right.
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Scan Search One-Click UPC

i - " 2 3
Check out | |
Total Products o 0 5 6
Total Price $0.00 $0.00
/ Loyalty
Total Taxes $0.00 $0.00 \ Redemption
Total Fees $0.00 $0.00 8 Q
Total Savings $0.00 £0.00 | BasketDetails P
Total to Pay $0.00  $0.00 D0 <
Clear basket
Layalty Paints ] o]

Tapping on Loyalty Redemption opens a popup window that shows all available rewards
types for that customer.

r
@ Loyalty Rewards Redemption

Available Clubs Rewards @ S

Available Points Rewards "‘:5

. . Buy 10 Breakfast Buy 5 any Pepsi Spend S50 geta
Pay with Points. sandwiches getf..  get1FREE fre water
Buy 10 get 1 Far Free SBuy 5 get 1 For Fres 50 Points

2 Mo Available Pay With Pointz Rewards




Relevant details such as product photo, UPC, and name will appear with each product.

Select the type of reward that the customer wants to use.

This opens up a window requesting the user to choose the item to be redeemed or
rewarded.

@ Leyalty Rewards Redemption
Name Spend 50 get a free water  Value 372 points

Please select a produst to redeem, make sure its in the basket

Selecting a redeemable item or choosing the "Pay with Points" option triggers the
text-message confirmation process.

@ S5MS verification code

Panther POS sends a text-message with a confirmation code to the signed-in
customer’s registered mobile number.

A pop up message on the Panther POS informs the cashier that an SMS was sent. The
cashier must request the verification code from the customer.



If the process of entering in the SMS code takes too long and the code times out (10
minutes), the cashier can request another SMS code be sent to the customer.

The cashier enters the code into the POS system and taps on Submit.

If the code is correctly entered then the product is added to the basket (if necessary),
and a "redemption success" message is displayed.
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@ Loyalty Points Redemption
. - = BOSS Club

Special promotions fram th

Z . Discount Applied ’ 5
A V|

If the SMS code is not entered correctly the system handles incorrect codes gracefully,
including error popups for invalid codes, network issues, or offline status.

Once the redemption code has been entered and accepted by the Panther POS it will
show on the register checkout screen.
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Note:If the cashier attempts to access a loyalty option and the customer is not

logged in, then a prompt will appear for the cashier to enter the customer’s
mobile number.



PIN Reset

Users can now change their PIN code in Panther.

All users outside of the owner can change the pin code with the help of a manager or
any user who has pin code change permissions.

For Non-Owner/Administrator Users

If you've forgotten your PIN, you can reset it with the assistance of a manager or any
user with PIN code change permissions.

Select Your User Profile: On the login screen, tap on your user profile.

Tap "Forgot My PIN": This option is now available below the PIN entry field.

Choose Approval Method: A popup will appear with options:
o Reset via Merchant Portal
o Ask a Manager to Reset PIN
o Contact Support

A list of users with PIN reset permissions will be displayed.



é R?_set Your PIN Code x

\oose a manager to reset the pin code for you

o, Steva Appelbaum w. MManager stave

Reset via Merchant Portal Need more assistanca?

Legin = Go to Users 2 Your user 3 Call +1888-755-9830
Change FIN - Save FIN Email panthersupport@nrsplus.com

A

Select a manager or authorized user from the list. The approving user will be prompted
to enter their own PIN to authorize the reset.

rQ\ Reset Your PIN Code X
— {i Owner please entar your PIN

Steve Appelbaum Pin Code

Enter your Pin Code

_)

1 2 3

4 5 6

7 8 9
RESET O (&

Once the manager or Admin has authorized the pin code reset, the cashier will be
prompted to enter a new PIN. To finalize the process the cashier will be prompted to
confirm the new PIN.



é :E?os_-ef Your PIN Code X

e a new PIM for Cashier

Cashier Steve Pin Code

Enter your new Pin Code

-
1 2 3
4 5 (]
7 8 9
RESET O | (3

The new PIN is now reset. A confirmation pop up will briefly appear on the login screen. After it
disappears, the cashier's login and new password will be active and can be used to login.

For Owner/Administrator Users

Owners or administrators can reset their own PIN by verifying their NRS registered
account credentials, as follows:

On the login screen, tap on the Admin user profile.

Tap "Forgot My PIN": This option is available below the PIN entry field.



Test Version

A popup will appear asking for the Admin to enter an email and password. Proceed to
enter your NRS registered account credentials (same as used for the Merchant Portal).

£ Reset Your PIN Code

Your email

Password

Forgot my Password

Reset via Merchant Portal

Login = Go te Users = Your user =
Change PIN = Save PIN

Y Reszet Owner PIN Code with account credentials

Reset PIN Code

MNeed more assistance?

Call +1 BBB-755-7830
Emall panthersuppert@nrsplus.cem

Tap on "Reset PIN Code". Once your credentials are verified, you'll be prompted to:

Enter a new PIN. The Panther will then ask you to confirm the new PIN. Your new PIN

is now set, and you can log in using it.

For Merchant Portal approved users:

On the login screen, tap Forgot My PIN. This option is available below the PIN entry

field.




Test Version

Select the “Reset via Merchant Portal” on the bottom left hand side of the Reset your
PIN code page.

A~ Reset Your PIN Code X
= Choose a manager to reset the pin code for you
Steve Appelbaum manager steve
E Cwner Q Manager
Reset via Merchant Portal Need more assistance?
Login - Go to Users -3 Your user 3 Call +1888-755-9830
Change PIN -» Save PIN Emall p PP lus.com
h V|

The Panther will open the merchant portal login screen. The approved merchant portal
user should enter the email and password that they use on the Merchant Portal login.

Go to users and select the correct user. Change the PIN and save. The PIN has now
been updated and the user can now log in to Panther with the new PIN code.



Tipping on the PAX

To use this feature, you need to enable it within the Panther POS settings.

From the Home screen, select Settings.

v - =2 i = -.'\.\ Y
| ﬂ Promotions | | 8% Customers | Settings
\ -’ ‘ E J '._\
If:/___ - B \_\.I . - = \.... ,- g — \\I
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Then select Configurations

N %’\l Cash Discount Panic Button ;"r, Configurations 6‘_' Card Payments
Q'gggnﬂm *® FEnable Cash Discount ® FEnable Panic Button ® Cash Drawer * Batching
* Tipping
m} ® Shareable Baskets
PROMOS i

In the Configurations window below you will be able to see that Tipping using PAX
device is off by default. When the radio button for tipping on the Pax is on, the Pax unit
will show the tipping screen for any cc (credit or debit) transaction.

REPORTS
H:D’ @) Enable Tipping
PROMOS
@ By% 15.00% 20.00% 25.00%
CUSTOMERS
() ) Show Tipping before closing the basket
O—
(1) Tipping using PAX device




Enable "Tipping using PAX device": Toggle this setting On.

By Percentage (%) - Toggle On. (Default is On.) When On, preset tip percentages
(15%, 18%, 20%) will be available on the PAX device.

You can customize these percentage values as needed.

By Dollar Amount ($) - Toggle On or Off. (Default is Off.) When On, customers can
enter a custom tip amount in dollars on the PAX device.

Show Tipping Before Closing the Basket - Toggle On or Off.

When On: The tipping prompt will appear after the cashier selects a payment method
but before finalizing the transaction. A pop up window will appear that says "Require
Cashier PIN code to go back to register"”. If the Toggle is On the Panther POS will

require cashiers to enter their PIN to return to the register from the tipping screen.

PLEASE NOTE: At this point the Customer can choose whether or not to add a tip
directly on the PAX device, without needing to inform the cashier.

The tip amount entered on the PAX terminal is automatically sent back to the Panther
POS, updating the total transaction amount and will be reflected on the receipt.

In order to process a Transaction with Tipping on the PAX device, the cashier will go
through the process of scanning or adding the items to the basket as usual.

(&)
g O

Seafoed Tacos stains 1
2 $14.55

{Cash Price $13.9%)
Friday Special
$19.75 1
1992430502 §19.75
(Cash Price 518.99)
Brick Oven Pizza

&
F14.86 1 $14.86

When all items have been added to the basket the cashier should select “Check Out” to

proceed to the payment screen.

Total Products 3 3

I,r"’ Total Price $a7.27 549.16
Total 3

: Tokal Takoé $0.00 $0.00 Pt (8
| Checkout w otal Fees $0.00 s0.00 |
Total to Pay $49.16 || TotlSangs 5000 $0.00 | BasketDeisl s

50.00 $0.00

Total to Pay 547.27 $49.16

o o




Select the Payment method by choosing “Credit” or “Debit”.

If "Tipping using PAX device" is enabled and no tip has been added manually through
the Panther register, the PAX terminal will automatically display the tipping options to
the customer.

@mx AS20Fro
% W0 BOSE1ZTTe
< CREDIT SALE

$49.16
Tip
15% 18% 0%
57.37 $8.85 £9.83

Other: soco’ [N

For Customers:

The PAX terminal will display tipping options. They can choose from preset tip
percentages (e.g., 15%, 18%, 20%) or they can enter a specific tip amount in dollars or
they can opt not to add a tip.

Note: If a tip was already added to the basket on the Panther POS, the PAX device
will skip the tipping prompt.

To Complete the Payment: follow the prompts to swipe or insert your card. The PAX
terminal will process the payment, including the tip amount.

CREDIT SALE

Total Amount: 542,16

| — [’ s ) E
L \ =

Insart Card Top Card Swipe Card

The POS screen will display a "Waiting for card processing"” message.



Total to Pay $4916  concel

If you need to cancel the tipping prompt, tap "Cancel” on the Panther screen. This will
also cancel the tipping process on the PAX device.

Total to Pay $49.16

Once the customer completes the tipping and payment process on the PAX device, the
updated total (including the tip) will be sent back to the Panther.

The sale data and receipt will automatically reflect the tip amount.



Auto-Batching for Panther POS

Auto-Batching has been added to Panther POS, this allows merchants to enable
scheduled batch-outs directly from the POS interface, and reduces dependency on the
PAX terminal for batching operations.

Advantages of Automatic Batching

You can reduce manual tasks by scheduling automatic batch-outs and manually
override (batch out on the fly) as needed. PLEASE NOTE: Each time you batch out
you will receive a deposit. Depending on the time of the batchout will indicate the
DAY that you receive the deposit. For example: If the Panther POS is batched out
before 9:30PM EST, then you should receive your deposit the next business day.
However, if you batch out after 9:30 PM EST then the likelihood is that you will get
your deposit 24 hours later than the next day deposit.

Setting up an automatic batch out will ensure routine financial closings and minimizes
the risk of human error or missed batch-outs. To navigate to the Auto-Batch out screen:
from the Home screen, select Settings.

|: ﬂ Promotions | | Cloﬂ Customers Settings

| & Users | | Calendar & Vendors

o

At the next window select Register Settings

@ g & e i Administrator |/@
HOME =

? lﬁgﬁ @ %} Ly Help

@ ® Shareable Baskets

PROMOS




From the Card Payments screen you will be able to see the model number of the Pax
device connected to the Panther POS.

« &
-] Card Payments /i Register Settings
'" Sart your CC processing and Integrations

Below that you will see the Auto Batching radio button. When it is on (green) you will be
given the option to select the Auto Batch out time. In addition, you can also batch out
your credit card transactions at any time by selecting the Batch out now button.

&

2
"ﬁ Card Payments |in Register Settings

Sat your CC processing and Integrations

=
¥
o
: @
&

’ Connected Device 5300 &
P
nﬂﬂﬂ
rEFORAETY
!1 ! Auto batching 12:00 am




Share transactions reports

Panther POS now allows users to share transaction reports directly from the reports
system. Users can print reports using a thermal receipt printer or export them as a CSV

file to their tablet.

To navigate to the reports section, from the Main screen, select the BLUE Reports
button on the top right hand side.

Or from the Main Screen select Settings and then from the sidebar select Reports.

A

HOME

AEGISTER

FRODUCTS

E Vendors

CUSTOMERS

-Q—
—o
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SETTINGS

»

MORE




Below is the Reports menu screen.

&S e 4 Administrator
New Lodata Hew update Lodged Aut WETE

0 Profit @ Products 0 Users 0 Promaotions @ Compare

g o®: Profit Update Costs (AN
| S0 200
14 bst
pRODUCTS | 210
100
1400
. | - “
NowOS/24  Mow0S  MowT3 NewI7 NewZ1  New25 New29  Des/id NaVIBS/2e W Mairts L Nedizs L e
@_ Today's summary # g oS Net Sales Summary & 2 :
= st update 14:36 - B i T
G i) i Yesterday $0.00
Profit $101.93 Yesterday 0% $0.00
fe) Last 7 days $247.64
Cﬂ Net Sales * 420115 Last 7 days 78% $142.30
CUSTOMERS ;
LS | Products Sold 23 Jll Lest30days $24764 | | ;q30days  78% smz.aa
©o—
m"-ﬁ Bestsellers (lusi 30 O
L $57.73 . $41.97 5 $37.98 $31.19 $23.98

You will be able to see an expanded view of the days sales by selecting the expand
button in the Today's summary section.

Today's summary ® 4SS

Profit 5101.93
Met Sajes * 520115
Products Sold 23

A new window will open showing the current day's sales. You can print this report on
your receipt printer by selecting the BLUE Print Report button on the top right hand side
of the screen.
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iz - Start 10:08 14:38 12/05/2024
& [ A1l Shit @ 48777 Aol .
Termina]l reparts
PRDOLITE e et e
From 2024-12-06 00:00:00 to 12-0 158+
g | Summary sanm el S ?3.53.52
o Baskets -
[ & g
Iﬁ. & o Transactions B
=== & st Products 3
s22878 #verage Products per Basket 1.8
ﬂ 3 hveraoe Net Sale Valus $33.52
3, in $0.00 fiross Sales §201,16
Met Sales 201,16
o Cash On Hand §226,78
&1 Total §0.00
cuteres Payments Cash drops and payouts Payaents:
o— = ey i . o L Typa Baskets  Parcentage Sales
=2 i frriinil st e B s  hons s Czsh 8 e $226.76
NETTIG 2 A tigi i Points 1 2% 5.0
Cash & A 22874 Cash drops o S000 T07AL 3 1008 $933.78
» PBoints o % 4600 TOTAL o 2000 axles by department:
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s B B ’ Other intormation Prepare, . 5 258 $50.28
Hat, Food 3 228 $44.27
Sales by department cxion Nosabar Toual Fountad. .. 5 4% §7.07
@ Type of Baskein hovount Entraes ) biah § §083.25
o Name of Numbar of Salas Tatal Tios 4 241 Beverage ] oy .36
Department Pradusty Paroentags Sales hppetizers 3 18% $36.97
Preparsd Food e 25 45025 Tawes o 00 hluohol 1 4% §8.99
TOTAL 23 100% §201,15
el Het Food 3 2% 4437 Ratunds (=3 000
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Or you can export the transaction report as a CSV to your tablet. If you navigate to the
bottom of the screen you will see the Transaction log list. You can select the dates that
you want to see and choose the one you want to download as a CSV.

Transactions O . 12/04/2024 - 12/04/2024 ﬁl

SETTINGS

12/05/2024 & 23 38 533562 a 520115 5000 $101.93 |

>

MORE

Tap the line that you are looking for. A new window will open showing you all the
transactions during the period of time that you have selected.



¢ 12/05/2024

Payment Total Total

g Methed Preducts Paid

13:44 Cash 5 §$7510

Cash . . §38.98

Cash . 52096

Z¥. i i | §30.63

§29.97

$38.12

Tap each line if you want to see individual transaction detail.

& Transaction ID 4788111516253 X

UPC/PLU Product Name Cash Price Quantity

01000003 Brick Oven Pizza §14.29
199263000260 Fricay Special §18.99
Seafood Tacos $13.99

S
N/A
Administrator
190263000093 Medium Drink 50.35
4TBEEMNE14253
200006000008 Boudin egq roll w/ remoulade or.. §11.99

Consumer Tip

Total Products

Tatal Price

Total Taxes




You can then either print or send an SMS the individual transaction detail
'lh.-h:-ss:}_l:ego il LTE @

Test panther Order?
13:44 12/05/2024

& pos-sms.nrsplus.com

Q.asm_er: Administrator
Terminal: 48777

st ilhan Unit price
e RSP S e A STEVE DEMO STORE
200001000003 4
499263080260 ??lﬁiﬁ;ﬁgﬂ;iz"‘ : }ggi 520 Broad St
200009000005 Seafood Tacos $13.99 Newark, N €719
438263090093 Medium Drink $ 0.35 Phone: 488-683-3865
QGOQDBOGDDQB Boudin ega rall W/ re... § 11.99 Fax:
Customer Tip $ 16,49
To}ta% products ¢ - 8?
Total price : § 59, ;
Total payment $ 75,10 Sales Invoice
Total paid : § 100,00
Payment method : Cash Brick Oven Pizza 14.29
Change : $ 24.90 Friday Special 18.99
Seafood Tacos 13.99
Medium Drink 8.35
In this Purchase you saved §2.38 Boudin egg roll w/ remoulade or aiol... 11.99
by paying Cash Subtotal 59.61
Tax
Fee
S sz=s e Tips 15.49
Thark You For Shopping With Us Test panther Orda ;r:::las;e sale 75?'5:[196
r2 Cash 108 .08
| Change 24.98
mww.]wl \ Sold Items : 5
12/05/2024 B1:44pm

Or you can press the back arrow and select Share on the top of the transaction report.
This will open up the Share report



< 12/05/202/

0’3 Share Report

Choose Transaction Type

[ Sale O Refund

Choose Payment Type

T Al ' Cash 1 Debit/Cradit

You must select the type of transaction (Sale or Refund) and the payment type (cash or
credit/debit)

Once your selections have been made you will have the ability to print or download data

as a CSV by selecting the appropriate corresponding button. If you choose to download
the report will be saved to the Downloads folder as a transaction log.
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Recent files

Images
Videos
Audio files
Documents
Downloads

Installation files

Internal storage

5D card
Trash

Manage storage

Internal storage

Downloads » TRANSACTIONS

transactions_log_48777.csv
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Here is what your report will look like as a CSV in Google Sheets
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transactions_log_48777.csv

Not saved yet
5e Arial -
A B

.[Date { Time Terminal
12/05124 13:40
12105124 13:41

| 12105/24 13:42
12/05/24 13:43
120524 13:43

| 12/05/24 13:44

Date / Time

Sheetl =

10

ABTTT
48777
48777
48777
48777
4B7TT

v B
c

Amount

I U = A =+ 4~

1] E F G

Payment Type CardNo

Cash

Cash

Paints

Cash

Cash

Cash

$38.12
$29.97
$30.63
$38,98
$20.96
$75.10

e 0006080 206
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4 & Shame H
a i
H I
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+
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Here is what your report will look like as a printout from the receipt printer.

|

Date / Time Terminal Amount PayType Cardho
12/05/24 13:40 48777 $38.12 Cash
12/05/24 13:41 48777 $29.97 Cash
12/06/24 13:42 48777 $30.63  Paints
12/05/24 13:43 48777 $38.98 Cash
12/05/24 13:43 48777 $20.96 Cash
12/05/24 13:44 48777 $75.10 Cash




Key Features:
1.  Report Sharing Options:
o  Print Option: Reports can be printed on a thermal receipt printer.

o  CS8SV Export: Users have the ability to export reports as CSV files directly
to their tablet.

A "Share Report" button has been added to the transaction popup in the reports section
that is located on the bottom of the page.

2. Shared Report Structure: Reports shared using this feature include detailed
lines for each transaction in the specified period, with the following data points:

o Date and Time: Each transaction is stamped with its date and time.

o  Terminal: The terminal ID from which the transaction was processed.
o Amount: The transaction amount.
@]

Payment Type: Indicates the type of payment, with the last four digits
displayed for card transactions



Expanded support for camera

Users can now use the camera of the tablet as a barcode scanner in various places in
Panther.

NEW Supported Areas for Camera Scanning:

Product Creation: Quickly scan and register new products using the camera. From the
main menu select Products.

Q g i & > 4 Administrator |’§

\‘_),\ Main E::':'. Product Pricebook El? Departments L%l anes & Fees {} Maodifiers
—

REGISTER
@ Create A New Product

| Brick Oven Pirza

In the create a new product screen we have added the functionality to use the tablet
camera to scan new product barcodes. You can select the barcode camera icon to
activate the camera on the tablet.

Create A New Product X

Product Information

e
Add Picture UPC/PLU * G il ; I_||la ?3)

Product Search: You can also use the camera to scan barcodes when searching for
products within the main screen, pricebook, and other product-related search
functionalities.



Not Supported Areas for Camera Scanning: “Product View" and "Register
Product View" do not allow scanning.

User Interface Adjustments: The camera icon has been added to search bars
and relevant interfaces to allow ease of use.



Cash in/Out/Drop Printouts

Merchants can now configure automatic printing of cash in, cash out, and cash drop

events.

Key Features:

1.  Configurable Print Settings for Cash Actions:

o  Automatic Printing Toggle: A new setting, "Print Cash Events," has been
added under Register Settings — Configuration. This toggle, set to "off" by
default, allows users to enable or disable automatic printouts for cash in,

cash out, and cash drop actions.

o Conditions for Printouts: Printouts are generated only when the

transaction amount is greater than zero.
2. Detailed Cash Action Printouts:

o When enabled, each cash action printout includes essential details to

support clear documentation and accountability:

Store Name

Date and Time of the transaction

Cashier performing the action

Terminal ID

Cash Action Type (e.g., Cash In, Cash Out, Cash Drop)
Cash Amount (with negative values indicating cash out)
Cash Balance after the transaction



