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The AI Product Recommendation feature uses sales data from nearby stores in your region to 
recommend popular and profitable products that merchants should add to their stock. 
 

Every Sunday, the system compiles data to generate product recommendations on the top 100 
regional selling items.  These recommendations will be tailored for your store based on the 
categories in your pricebook. 

 

Recommendations are categorized, and prioritized by sales performance. Suggested price 
ranges (minimum, average, maximum) are supplied, based on the regional sales data. 

 

In order to access this feature, you will need to log into the Merchant Portal on your device 
(phone, tablet or computer). 

 

Once in the merchant portal, if you have more than one store location, select the store you 
would like to view the recommendations.   

 



 

 

Once the main tile screen opens, select Store Statistics. 

 

Once the Store Statistics screen opens, tap the green Product Recommendations button on 
the top of the right hand side. 



 

A new window will open displaying your store's product recommendations. 

 

 



Each recommended product will display: UPC, Product Name, Size (item and pack), 
Subcategory, Pricing Suggestions, and Sales Ranking. 

 

 

 

 

A visual indicator shows if the product already exists in the store’s pricebook. 

 

If the item is not in your pricebook and you wish to add it, this process must be done manually.  
You can tap the Copy UPC button.  This will save the UPC to the clipboard.   

 

You can then navigate back to the Pricebook on your POS through the merchant portal.  Tap the 
HOME button on the top right hand side of the page. 



 

then Tap the Back to Home button - again on the top right hand corner of the Store Statistics 
page. 

 

This will bring you back to the main tile screen of your POS.  Now, select Pricebook. 

 

Once Pricebook Management opens, select the green +Add Item button on the top right hand 
side. 

 

This will open a pop up window looking for the UPC that you selected from the item you wish to 
add to the pricebook.   



 

You can paste the clipboard information in the UPC/PLU data field.   

 

Then tap the blue GO button 

 

If the item is in the database that comes standard on the POS, then it will populate with 
additional information about the item.  You should check to make sure that the information is 
accurate.  You will also have to fill in the following fields: 

● Department 
● Stock (if you wish to track your inventory) 
● Original price (at the register) 
● Cost 

When you are done filling in the information, make sure you select OK at the bottom of the 
screen to save the new item to the Pricebook. 

 

. 

 

 

 

 



 

The filter by button gives you the ability to sort items by the categories in your Pricebook.  Below 
is a list of the top 20 categories on my Pricebook.   

 

If you want to select a specific category - say chocolate, clear all the filters and then select only 
chocolate then click DONE. 

 

 

 

 

 

 



This will revise the items in the list and will be restricted to just the Chocolate category.  Here is 
the updated list from the demo store. 

 

Now, you can use this list to decide if you want to add additional items to your revenue stream. 
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