
AI Product  
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FAQ 

Q: What are Product Recommendations? 
A: Product Recommendations is a premium feature that uses NRS sales data to suggest 
products that a store should carry. These recommendations will be tailored for your store based 
on the categories in your pricebook. 

Q: Who can access Product Recommendations? 
A: All merchants with a premium license can access Product Recommendations within the 
merchant portal. There are no special permissions required. 

Q: How often are Product Recommendations updated? 
A: Every Sunday, the system compiles data to generate product recommendations on the top 
50 regional selling items 

Q: How many products can be recommended? 
A: The minimum number of products recommended is 0, and the maximum is 100. 

Q: Where can I find Product Recommendations in the Merchant Portal? 
A: Product Recommendations are located within the Terminal Statistics tile on the Merchant 
Portal.  

Q: What data is included in a Product Recommendation? 
A: Each product recommendation includes: 

● UPC
● Name
● Size (item size and/or pack size)
● Category
● Photo (from the NRS database if available, otherwise a generic thumbnail)
● Bestsellers rank - Reasoning for being recommended (e.g., "This product is the [rank]

most sold product for [Subcategory] products in your area")
● Suggested Price Range (Min, Average, Max)
● Information note (if the product already exists in the pricebook)

Q: What actions can I take within the Product Recommendation report? 
A: Currently, you can copy the UPC of a recommended product to the clipboard of your device. 
You can then go to the pricebook and create the new item for your store. 



Q: What filters and search options are available for Product Recommendations? 
A: You can filter Product Recommendations by department. There is also a search function. 

Q: Is there ever a time where no products populate for Product Recommendations? 
A: Yes, if there are no recommendations for your store, a message will be displayed explaining 
that you already have all the great products. This message will also disable the filters and the 
search function. 

Q: Will there be a help function for Product Recommendations? 
A: Yes, a help function is planned for the future. 

Q: Will historical data be available for Product Recommendations? 
A: No. 
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