
 
Release Notes for Panther POS (Version 1.0.43) 

 
 

● Order Online - Pay in Store 
● Order Management NEW Tray Icon 
● Basket Notes 
● Print to Kitchen Functionality 
● Adjusting the Business Day 
● Pay in Store Order Report 
● Price Embedded UPC 
● Tipping Settings Revised 

 

 
 
 

 



Free upgrade to Advanced Plan for all 
Panther users signed up before April 1, 2025 
 
All existing Panther users will be upgraded to the Advanced plan 
free for one year.  
 
This promotion will give merchants a smooth transition period to 
experience premium features before regular billing resumes. 
 
You will receive an email explaining the promo details and 
reminders as the free period nears its end.  At the conclusion of 
the free year, Advanced plan billing will resume unless you opt to 
downgrade. 
 

 



Online Pay-in-Store Orders  
 
Merchants will now be able to automatically send online orders into Panther POS from the 
Order Management System and process the payments for these orders in store. 
 
The cashier can choose to load the online order into the register from the Order Management 
System. When they do this, the online order is loaded into the register as a non-editable basket 
with a single line item. 

 

OM Status Tray Icon 
 
A new status tray icon at the top of the screen shows real-time online order updates: a green 
icon when new orders exist, gray if none, and the number of orders that are available. 
 

 
 
When Order Management opens you will see the cards for each order.  When you select an 
order to pick, the order locks so no one else can edit or cancel the order. 
 
 

 
 



Basket Notes 
 
The Basket Notes feature lets you add text notes to an order, capturing additional details or 
special instructions as part of the basket check out process. 
 

 
You can add/edit notes from the expanded payment screen. 
 

 
 

 
 

Editing notes is only allowed before payment is finalized. After the sale is completed, notes 
cannot be edited. 
 
Notes are viewable in the receipt and in the transaction view.  They are also included in the 
printout sent to the kitchen. 
 
 



 

 



Print to Kitchen 
 
Panther POS now supports advanced printing options that let you tailor how kitchen orders are 
handled, saved, and reprinted. 
 

 
 
Start configuring Print to Kitchen by tapping on Settings from the Home Menu. 
 

 
 

Then select Register Settings 
 

 
 

At the next screen select the new Print to Kitchen button. 
 



 
 
The following menu opens up. 
 

 
 
 
Automatically Print to Kitchen on Payment: The basket is printed to the kitchen 
when paid. 
 

   



Automatically Print to Kitchen on Hold Basket: The basket is printed to the kitchen 
when it is put on hold. 
 

   
 
Warn on Duplicate Kitchen Printing: Warn if the same basket is printed twice to the 
kitchen (which may lead to the kitchen preparing the same order twice). 
 
Reduce Quantity of an Item 
The updated slip specifies the item that was updated, and shows the new quantity or other 
changes. 
 
Additional details (e.g., modifiers, updated comments) are included under the same “Update” 
label if needed. 
 
Remove/Add Modifiers 

If a modifier is removed, then the old combination of product + modifier is shown as voided, 
and the new combination of product + modifier is shown as new. 
 
Add, Remove, or Change Multiple Items 
Multiple operations (add/remove/change) may happen at once.  
 



         
 
 
Display Basket Type Selection Dialog: When the first item is added to a new basket, 
a dialog box will appear with the options of “To Go” and “Dine In”. 

 

 
 

 
 
When a basket is saved or put on hold, the system sends a printout to confirm the order state at 
that time. 
 
If a basket changes (items added, modified, or removed), subsequent printouts reflect the 
updates.  
 
Merchants can enable printing for selected departments, ensuring only products from those 
departments print to the kitchen 

 

 



Adjusting the Business Day Time 
 
By default, Panther POS treats each calendar day (midnight to midnight) as the “business day.” 
However, many stores operate beyond midnight, causing Panther POS to include portions of 
yesterday’s sales in “today’s” report (or vice versa).  
 
For example, if your store closes at 2:00 AM but keeps the default (midnight) as its business 
day start, any sales made between midnight and 2:00 AM are included in the next day’s data. 
 
It is now possible for you to adjust the start of the business day working hours, which corrects 
this late-night overlap issue.  
 
By selecting a start time that aligns with your store’s closing or opening hours you ensure that 
“today’s” report accurately reflects a full 24-hour operational window. For example, setting your 
start time to 2:00 AM ensures that a “today” report only captures the period starting from 2:00 
AM to 2:00 AM the following day, which matches the operational hours. 
 
In Panther POS from the Home screen navigate to Settings  
 

 
 
 
Tap Reports Settings 
 

 
 

Tap Report Timings to view the current start time of your working day  
 

 



To change this setting, press the Set Timing button. 
 

 
 

A popup will appear warning you about the implications of modifying your working day’s 
start time. If you wish to continue, tap Proceed. 

 

 
 

In the next popup screen, select the current start time to choose a new hour and minute. 
 

 
 
Finally, tap Set Timing to confirm your selection. The new start time will then be 
displayed (for example, “Your working day starts at 02:30 AM”). 

 



Pay in Store Orders Report 
 
A new Pay In Store Orders section in the End of Day report differentiates online orders paid in 
store from other transactions. 
 

 

 

 

 



Enhancements 
Price-Embedded UPC 
This feature enables Panther POS to recognize and process UPCs that include embedded 
pricing information. When a UPC is scanned that follows the “price embedded UPC” format, the 
system extracts both the product’s PLU and the embedded price—overriding the default product 
price—to ensure the correct price is applied during checkout. 
 
The system reads the embedded price from the UPC code and uses it instead of the regular 
price stored in the price book for that product. 

 
New Tipping Settings 
 
Tipping settings have been moved from a general configuration section into their own dedicated 
category under “Register Settings.” 
 
Additionally, the tipping flow has been made more intuitive for staff and customers through 
removing or reorganizing buttons and labels. 
 
"Show Tipping Before Closing the Basket" off 
 

 
 
"Show Tipping Before Closing the Basket" on 
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