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Changes for Kiosk Merchants in the Upcoming Release

. Tipping on the Kiosk

e Merchants can now invite their customers to leave tips for orders taken on the
kiosk.

A) Enabling Tipping on the Kiosk

o On the Merchant Portal, Navigate to the “Ecommerce and Kiosk” tile >
“Kiosk” tab, and flip the “Enable Tipping on Kiosk” switch.
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B) Customer Experience for Tipping on the Kiosk

o

The checkout screen will now have a tipping section below Order
Comments, and above the “Pay” Option

If the customer selects one of the preset tip percentage of “10%”, “15%” or
“20%”, the amount of their tip will appear below the percentage button

They may also tap “Other” to leave a customer tip amount, or tap the “No
Tip” button to skip tipping entirely
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C) Tipping in Reports

o You can find your tips in the “Tip Payment Details” and “Tip Server Details”
sections on the right side of various reports including Store Report, Shift
Report and Terminal Statistics.

o Note that tips taken on the kiosk will appear as “unassigned” as there is no
cashier associated with the kiosk.

| | Store Report Shift Report E-commerce Kiosk Loyalty “

Baskelis ltems MNet Sales Avg Items Avg Sale Scan Ratio
4 4 $4.50 1.0 $1.12 100.0%

Payments Met Product Sales
Method Eashets # Baskets Payments Payments % Department # Amount
Cash 4 100% $5.88 100%  Beer 3 $3.75
Check 0 0% 50.00 0%  Drinks 1 $0.75
Credit/Diebit [ 0% 50.00 0%  Total 4 $4.50
et
ePaid a 0% 50.00 0%

Met Other Sales
EBT SMAP 0 0% 50.00 0%

Department # Amount
EBT CASH 0 0% 50.00 0%

Total [ $0.00
BOSS Club 0 0% 50.00 0%
Promao
Total 4 100% 5568 100%  Tip Payment Details
Payouts, Drops, Cash Backs And Collections B peifed x ST
endor Payouts Mone =y € O
Cash Droge Mone  TotaI Tips: 3 $1.18
Taxable Sakes MNone

Tip Server Details

R Server (Payment Method) # Amount
Other Information
Unassigned {Cash}) 3 $1.16
Cnline Orders [gross) 4 orders for total of 35.65
Total Tips: 3 $1.18
Refunds Mone
Instere Promes Noneg R
In-Store Payments for Online Orders
Insters Discounts Mone
Payment method # Amount
eWIC NTE Overcharge $0.00
Cas .83
el soon O ! i
Total Payments 1 $0.83

Total No Sales None



. MENU BUTTONS AND ICONS

e \We have significantly redesigned the Menu page on the Kiosk to make it more
visually pleasing to your customers and easier to navigate.

e The category bar has been moved to the left side of the screen and features
large buttons with space for icons.

e In “Menu Only” mode, only 3 product tiles will be displayed in each row. In “All
Items” mode we will continue to show 4 product tiles per row.
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To prepare for this release, you will need to select icons for your categories from
our icon library in the Merchant Portal.

1. Navigate to the “E-commerce and Kiosk” tile > “Menu” tab:
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2. Click “Edit” next to a category name
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3. Click on the “Select Icon” box in the upper right corner
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4. Click on the desired icon in the library of icons that appears below.
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5. Click on the blue “Select Icon” button at the bottom of the screen.
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X Cancel Select Icon

6. Click on the blue “Save Category” button at the bottom of the Category Page.

X Close [F) Save Category

7. Repeat steps 2-6 for each of your menu categories




lll. PAID STAMP ON KITCHEN TICKETS

e The Receipts sent to your kitchen (ip) printer will now display whether a kiosk

order has been paid for or not.

o Paid orders will display the label “PAID”
o Unpaid orders will display the label “PAYMENT REQUIRED”

Newark Kiosk On Test2
?57"1‘ Haverford Ave
Philadelphia, PA 19151

KIOSK ORDER

ORDER #: 39301
TO STAY

i Customer: Alex

1 & 11 Rice-A-Roni Beef F1 i
015300430280 6.80 07 i

1 # [] Pedigree Choice Cuts In Gravy with Bee...

023100015309 22.00 07
1@ [] Libby's:Corned Beef Hash
039000085687 15.00 02

Terminal: 09085
03/26/2026 04:20pm

IV. Bug Fixes

KIOSK ORDER

ORDER #: 39300
10 GO

Customer: Alex

1 8 [] Goya Corned Beef
041331033619 12.00 0L

1 @ [] Goya:Potted Meat Made with Chicken &
041331033879 3.00 01

PAYMENT REQUIRED

Terminal: 09085
03/26/2025 04:20pm

We have made various improvements around printing to prevent issues our customers may
have seen including printers not saving, duplicate printing and incorrect Paid stamps on

payment receipts printed at the Kiosk
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