
 
 
 

Changes for Kiosk Merchants in the Upcoming Release 
 
 

I.​ Tipping on the Kiosk 
●​ Merchants can now invite their customers to leave tips for orders taken on the 

kiosk. 

 

A)​Enabling Tipping on the Kiosk 

○​ On the Merchant Portal, Navigate to the “Ecommerce and Kiosk” tile > 
“Kiosk” tab, and flip the “Enable Tipping on Kiosk” switch. 

 

 

 

 

 

 



B)​Customer Experience for Tipping on the Kiosk 
○​ The checkout screen will now have a tipping section below Order 

Comments, and above the “Pay” Option 

○​ If the customer selects one of the preset tip percentage of “10%”, “15%” or 
“20%”, the amount of their tip will appear below the percentage button 

○​ They may also tap “Other” to leave a customer tip amount, or tap the “No 
Tip” button to skip tipping entirely 

 

 

 

 

 



C)​Tipping in Reports  
○​ You can find your tips in the “Tip Payment Details” and “Tip Server Details” 

sections on the right side of various reports including Store Report, Shift 
Report and Terminal Statistics. 

○​ Note that tips taken on the kiosk will appear as “unassigned” as there is no 
cashier associated with the kiosk. 

 

 

 

 

 

 

 

 



II.​ MENU BUTTONS AND ICONS 
●​ We have significantly redesigned the Menu page on the Kiosk to make it more 

visually pleasing to your customers and easier to navigate.   

●​ The category bar has been moved to the left side of the screen and features 
large buttons with space for icons. 

●​ In “Menu Only” mode, only 3 product tiles will be displayed in each row.  In “All 
Items” mode we will continue to show 4 product tiles per row. 

 

 

 

 

 

 

 

 

 

 

 

 
To prepare for this release, you will need to select icons for your categories from 
our icon library in the Merchant Portal. 

 

1.​ Navigate to the “E-commerce and Kiosk” tile > “Menu” tab: 

 



 

2.​ Click “Edit” next to a category name 

 

 

3.​ Click on the “Select Icon” box in the upper right corner 

 

4.​ Click on the desired icon in the library of icons that appears below. 

 

 

 

 

 

 

 

 



 

5.​ Click on the blue “Select Icon” button at the bottom of the screen. 

 

6.​ Click on the blue “Save Category” button at the bottom of the Category Page. 

 

 

7.​ Repeat steps 2-6 for each of your menu categories 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



III.​ PAID STAMP ON KITCHEN TICKETS 
●​ The Receipts sent to your kitchen (ip) printer will now display whether a kiosk 

order has been paid for or not.   

○​ Paid orders will display the label “PAID” 

○​ Unpaid orders will display the label “PAYMENT REQUIRED” 

 
 
 

IV.​ Bug Fixes 
 
We have made various improvements around printing to prevent issues our customers may 
have seen including printers not saving, duplicate printing and incorrect Paid stamps on 
payment receipts printed at the Kiosk 
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