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Introduction
This manual provides guidance for configuring and using the NRS Kiosk.

Purpose of the NRS Kiosk

The NRS Kiosk is most useful in the following situation:

e Ordering System for stocked items and prepared foods: In store settings like delis or cafes, or
even in grocery stores that also contain a deli or cafe, the NRS Kiosk serves as an interactive

menu where customers can select and customize their orders. These orders are then relayed
to the staff for preparation, reducing wait times and improving order accuracy.

Orders can be prepaid at the kiosk or paid at the register (by using the order number
generated by the kiosk).

Availability & Licensing

e To use the NRS Kiosk, NRS merchants must purchase a kiosk via Acorn with the help of a
sales rep.

e The NRS Kiosk is only available to NRS POS customers; it cannot be integrated with any
third-party POS systems.

e Only NRS Pay customers can purchase an NRS Kiosk.

e Once an NRS Kiosk is purchased, the merchant must continue to pay their monthly MRC
which includes the Kiosk Software license.



Configuring the Kiosk

E-commerce & Kiosk Settings Page

Before customers can shop on the NRS Kiosk, the merchant must configure the kiosk correctly on the

E-commerce & Kiosk Settings page in the Merchant Portal.

Tap the “E-commerce & Kiosk Settings” tile to navigate to the E-commerce & Kiosk Settings page.
=

E-commerce
and Kiosk

 —
There are three types of settings on the “E-commerce & Kiosk Settings” page:

1. E-commerce only settings: The E-commerce Payments, Pickup, Delivery, E-commerce
Hours, Website and BR Club App options relate to E-commerce only.

2. E-commerce and Kiosk settings: The Menu, Variety and Manage Items options allow the
merchant to manage how their items appear on E-commerce and Kiosk.

3. Kiosk only settings: The Kiosk option relates to configuring the kiosk only.

Manage Items Settings

As mentioned above, the Menu, Variety and Manage Items options allow the merchant to manage how

their items appear on E-commerce and Kiosk.



Menu

The merchant can use this page to add menu categories to the Kiosk.

Settings

Rename "Menu”
E-commerce

- "Featured"
® Payments as "Featured
O imsarek Msnk Catigaiss About This Page @ + Add Menu Category
£ Pickup = SRR
Menu Categories T # of Items Actions
=h Delivery
Appetizers 3 ltams £ Edit [ Delets
E-commerce /
C) Hours
Burgers 5 Itams & Edit [i] Delete
@ Website
Pizza Pies 4 ltemns £ Edit [i] Delete
El‘ Menu Salads 3 ltams £ Edit [ Delets
O Variety Sandwiches 5 itams £ Edit [ Delete

\EIManage Items

& Kiosk

e Click Edit to edit an existing menu category and select items to include in this Menu Category.
(Use the search field to find the right items from the pricebook.)

e Click Delete to delete an existing menu category.

e |Ignore the Rename “Menu” as “Featured” toggle, this is mainly used by E-commerce
customers.

e Click + Add Menu Category to add a new menu category.
o Add a Menu Category Name
o Search for items from your pricebook

o Click on items to Select them to appear in this menu category

Settings
@ E-cormnmerce
Payments { Add Menu Category
Manu Categary Mama
£ Pickup Pizza
o Delivery
Select itams Selected items
E-commerce
C) Hours
() Pizza Q
@ Website
[EL Menu UPC/PLU Price ©  Name UPC/PLU Prica ©  MName
0419714737 5100 Combos Pepperoni Pizza * 4202101000008 51400 Cheese Pizza Pie
© Variety
202100000006 SO0  Cheese Pizza Ple b | 4202102000005 $1600  Fapporon) Pizza Pie
{F] Manage Items 202102000005 $1600  Pepparon| Pizza Pie »
Ej Kiosk 202103000004 $1600  Margherita Piza Pie b
202105000002 S1B.00  Artichoke Pizza Fia ’

These menu categories and items will now appear on the Kiosk.



Variety

The merchant can use this page to add variety categories to their Kiosk. Variety items are non-food items

that don’t have a UPC (e.g. hand-crafted items).

This settings page works the same as the Menu page. Variety categories will appear as sub-departments
of the “Variety” department on the Kiosk, unlike menu categories which appear on the Kiosk’'s menu

page.

Manage Items

Merchants can use the Manage Items page to review how their UPC items have been automatically
sorted into departments, and to change the E-commerce/Kiosk Department that a UPC item appears

n.
E-commerce
@ Payments Q About This Page @
= Pickup —
UPC/PLU Price  Name POS Department E-commerce Department
o8 Deliver — & Edit
a y | 008660000026 5$250 Zig-Zag Slow Bu Tobacco Tobaceo/Clgarette and Cigar Paper
) Hide
@ E-commerce = & Edit
Hours || 008660007384 5099 ZigZagHempl Old Tobacco Tobacco/Cigarette and Cigar Paper i
(& Hide
Website ] Grocery/Cooking Supplies, Qils an & Edit
® | 009300003490 $299 Mt Olive:Sweet  General Food - yiC g Supplies, Qils and
Sprays & Hide
[El, Menu : _ _ _ # Edit
| 0098300001064 5150  Tic Tac Spearmi Toebaceo Candy and Gum,/Breath Freshener ;
&) Hide
{) Variety — ] ] N 7 Edit
L 009800001071 5159 Tic Tac:Grape Snacks Candy and Gum/Breath Freshener
& Hide
;=| Manage ltems - & Edit
'\3 g | 009800001088 5159 Tic Tac Mixers Snacks Candy and Gum,/Breath Freshener
(&) Hide
Kiosk ' # Edit
@ | 009800007400 $159  Tic Tac Strawbe Mis Candy and Gum,/Breath Freshener :
9 Hide

e POS Department: This column shows the item’s current department, in the POS

Pricebook.

E-commerce/Kiosk Department: This column shows which shopping department and
sub-department the item has been sorted into, in the E-commerce/Kiosk item database.
The E-commerce/Kiosk Department can be different to the POS Department because
the E-commerce/Kiosk system uses its own database to sort UPC items, instead of
following the departments in the merchant’s Pricebook.

Edit: The Edit link at the end of each line allows merchants to edit the Department /
Sub-Department in which the item appears. Merchants can edit multiple items at once by
selecting items using the checkboxes (at the start of the line) and then clicking the Mass
Update button (in the top right-hand corner of the screen); this changes the Department
/ Sub-Department for many items at once.

Hide: The Hide link at the end of each line allows merchants to hide items from
appearing at all in E-commerce and the Kiosk.

Reminder: This page is used for managing items on Kiosk and on E-commerce.



Kiosk Settings

The kiosk settings section page contains several options for managing your Kiosks. Changes made on

this page will impact all of your Kiosks.

Select Kiosk Format

All iterns -

Your Kiosk will only display your store’s Menu items for sale

Prep Time: (Minutes)

®15

How long does it take to prepare a Kiosk order?

@ Require Customer's Phone Number

) Offer “Pay at Register”

e Select Kiosk Format: The merchant can choose the “All Items” format to show all items in the
Pricebook on the kiosk, or the “Menu Only” format to show only items that have been added to
their menu on the kiosk. See the Kiosk Display Options section for a further explanation of these

options.

e Prep Time: This is the order preparation time for an order made on the kiosk. The purpose of
setting the order preparation time is to allow the merchant’s staff enough time to prepare kiosk
orders. The kiosk prep time is used in order to schedule kiosk orders in the Customer Order
Fulfillment page, together with ecommerce orders, in order of due time.

e Require Customer’s Phone Number: Decide whether to require shoppers to enter their phone
numbers during the kiosk checkout process. If you turn this off, the phone number field will be
optional during kiosk checkout.

o Offer “Pay at Register”: Decide whether to allow shoppers to pay at the register. If you turn
this off, shoppers will be forced to pay at the kiosk with their credit card.



Settings on the Kiosk

The Kiosk Configuration page is accessible by tapping the settings gear (@) at the bottom of the
kiosk Home page. The settings found on this page are for this individual kiosk.

Once the merchant taps on the settings gear button, they will be prompted for a password. You will be
provided the password separately.

After entering the password and tapping OK, the merchant is taken to the Kiosk Configuration page:

e PAX Unit: This dropdown list allows the merchant to assign a number to the PAX unit
connected to the kiosk, to ensure that each PAX number in the store is unique.

PAX Unit #

Select a PAX unit 1o connect this Kiosk with

Note 1: By default, the PAX units connected to the POS terminals in the store are numbered
from 1 upwards; the PAX units connected to the Kiosk must be numbered so as not to collide
with the PAX unit numbers on the POS terminals.

Note 2: The NRS Pay Team will manually configure the unit numbers for the PAX units on the
Kiosks so as not to collide with existing PAXs in the store.

e Refresh Data: This button allows the merchant to manually refresh the pricebook data for the
kiosk.

Refresh Data

Refresh the data on the Kiosk for up to date items and prices

Manual Refresh

e Test Touchscreen: This button allows the merchant to conduct a test of the kiosk
touchscreen to see if there are any areas of the screen that do not respond to touch input.

Test Touchscreen

Test weather an area of of the kiosk screen is not responding to touch



Kiosk Display Options

When using the NRS Kiosk, the merchant can choose between the Menu Only format for the kiosk, or
the All Items format.

“Menu Only” Format

In the Menu Only format, the kiosk only displays the items that the merchant has added to their “Menu”
on the “E-commerce & Kiosk Settings” page. Menu categories are displayed across the top of the screen,
and the customer can choose a category to shop from. In this format there is no other nav bar or menu
other than the Menu Categories list at the top of the page.

Where there are too many menu categories to display across the top of the screen, the categories scroll
off the screen to the right.

@ Search for products
Appetizers Burgers Dessert Drinks Pizza Salads Sandwiches Snacks Soup

Specials

$2.99/each $5.99/each $3.50/each $3.50/each $3.00/each
Basichure Sitrsar bt Fish Burger Beef Burae Breakfast Burger
Buy 1, 50% off Buy 1, 50% off Buy 1, 50% off Buy 1, 50% oft Buy 1, 50% off
7 - Fa N , -~ y g ~
+ AddtoCart | ( 4 AddtoCart | ( 4 AddtoCant | ( 4 AddtoCart ) + AddtoCart |

L N Py




“All ltems” Format

If the merchant chooses to display All Items in the kiosk, then the kiosk screen layout appears as
follows:

Top Navigation Bar

The top navigation bar is displayed at the top of the screen and has the following options: Menu,
Popular, Departments and Deals.

Search for products m Popular Departments Deals

e Menu: Displays items that the merchant has added to their menu on the “E-commerce & Kiosk
Settings” page.

e Popular: Displays the best selling items in the store.

e Departments: Displays items from the POS pricebook organized by departments and
sub-departments.

o Note 1: Most items are categorized into departments automatically based on the UPC,
however the kiosk can’t automatically categorize items without a UPC or not in the
NRS database of known items. In this case, the merchant can manually assign a
department to these items on the “‘Manage ltems” settings page.

o Note 2: The Manage ltems settings page can also be used to change the department
for items with a UPC.

e Deals: Displays items that the store has put on discount via the “Promotions” page.



Side Navigation Bar

The Side Navigation Bar only appears in the “All Items” format; the side navigation bar changes
depending on which page you’re on.

e Side Navigation Bar = Menu Categories: If Menu is selected in the top navigation bar, then
the side navigation bar shows a list of menu categories.

Search for products @ Popular Departments Deals

= Menu
Specials : ;
Cigars Canned and Bottled Drinks View maore Canned and Bottied Drinks 3
Drinks
Grocery
Household

N

$4.16/each $3.12%each

Ciamato Promo 1 Diet Coke Cola

$8.91m

By weigt
By weight

ktail 16

Buy # for .48 |4

™ e ™ 7
| + addtocan ) | + Addtocan | |+ addtocart | [ + Addtocart |
L J N ¥ . 4 \. ../

e Side Navigation Bar = Departments: If Popular or Deals is selected in the top navigation
bar, then the side navigation bar shows a list of all available departments.

&

Search for products

| Menu Popular Departments Deals

Drinks View mora Deals »

t}

P !

&= Menu

i) Alconoiic Beverage
) sakery

Candy and Gum

[ comee and T22

@ o $4.1 Gleach 54.1 Bleach
Dary o

: Clamalo Sprite
@ “rinks 1 Cranberry
[ Fish and Seafood Buy 1. (W By 4, Save..
2 Grocery

+ Addwcart 4 AddtoCar

& Household
op Medicine and First Alg

@ Personal Care

Grocery View more Deals »




Menu Page

The Menu page shows menu categories and items that the merchant has selected to promote (on the

“‘Menu” settings page).

The merchant can split the Menu into different categories and add items to each category (see Menu
Settings section). The Menu page will show each category with associated items and will display a list of
available categories in the left nav bar.

Search for products m Popular Departments Deals

-3
== Menu
. Specials
Cigar's
Menu 23Ju
Menuhenu
$46.80/each $26.00/each
Lord of War Tacticool
Buy ¥, Save 3500 (Max 4] Bary 4, Save 50,50
L T N
| =+ Addtocart | | + Addtocant |
A A p o
Cigar's

X N

$46.80/each $31.20/each $52.001 $26.00/each
Lord of \War F 10y al ush/ECiipse Danger Zone Tacsiconl
Buy 2 Save 8500 (Ma: 4 Buy 2, $ave $0.50

e -
[ + Addtocan |
g

i a5 s ™ 7 ™
| =+ Addtocan | l'\ =+ Add to Cant | 4+ madtocan |
\ o g w I /

. -

P

- =l -~ =,




Popular Page

The Popular page shows the best selling items in this store, and is populated automatically with the
items that are selling most frequently on this store’s POS terminals.

Search for producis Menu Departments Deals

é Menu

] Alcoholic Beverage
{3 Bakery

& Candy and Gum

@ Coffee and Tea

() Dairy $6.24/each $9.35m $2.08/each $10.40/each
] Apple Jacks Family Size MESCAFE TASTER'S Sparkling lce Black Tylenol Caplets Extra
Drinks pk CHOICE Medium Dark... Raspbemy Sparkiing. .. Strength 500mg Caplets
T o0z 17.00 1 oz 6.00 ct

<= Fish and Seafood
Buy 2, 10% off (Max 4)

2] Grocery

P— — [—
+ Add to Cart =+ Addto Carm + Addto Caﬂ\l Ir/+ Add to CEJ‘D
¢ Housshold i ) ( / L J L
gn Medicine and First Aid
)

{ Personal Gare

ICE

$1.87/eacn $9.15/each $4.16/each $15.60/each

Eparkling ICE Kivai mod_free Kellogg's Special K Organic Valley 2%
Strawbery Sparkding... Cersal Chocolate... Reduced Fat Milk

17.00 i oz 12.70 0z 0.50 ga

S
4+ Add to Cart =+ Addto Cav + AddinCar:\l | =+ Addto CEFD
i : i o o b




Departments Page

The Departments page shows the shopping departments that NRS has automatically created for the
store. Departments can also contain sub-departments, for example the Alcoholic Beverage department
can contain sub-departments “Beer” and “Wine”.

Search for producis Menu Popular Departments Deals

]

B4 All Departments

¢ Menu @ Alcoholic @ Bakery
-
= Beverage
Specials Beer h_, i Pastries
Cigars Wine
Menu 23Jul
MenulMenu
View maore > View more > View more >
Candy and Gum e E}) Coffee and Tea Dairy i
& ﬁ . ;g s
Gum - Coffee Beans and Instant Cof. Milk and Cream
Wiew mong > View mone > View more >

Drinks \ Fish and Seafood . s Grocery Ll o
] D i l-"'
Canned and Bottled Drinks & Cereal -

Coffee and Tea Drinks

leed Drinks

e The Departments and Sub-Departments are created automatically by sorting the store’s UPC
items based on NRS’ E-commerce/Kiosk item database. The merchant's own POS
departments are not used (for further explanation see the Manage Items settings section).

e The customer can navigate to a department by tapping the department name (e.g. “Alcoholic
Beverage”) at the top of the tile, or the View More button at the bottom of the tile.

e To navigate to a sub-department, the customer can tap the sub-department name within the
tile (e.g. “Beer”).

Note: The first box on the Departments page is always the Menu. Tapping this tile takes the customer
back to the Menu page.



Sub-Departments Pages

The customer can navigate directly to a Sub-department page from the Departments page, as seen

above in the Departments Page section.

Alternatively, to navigate to a sub-department page, the customer can first select a department and then
navigate to a sub-department from within that department page. For example, in the screenshot below
which shows the Dairy department, the customer can navigate to the Milk and Cream sub-department

by clicking on the “View more Milk and Cream” link.

o

Search for producis

é Menu

iill] Alcoholic Beverage
Bakery

@ Candy and Gum

[P coffee and Tea

[ Orinks

[ Fish and Seafood

|';[ Grocery

¢’ Household

oy Medicine and First Aid

Personal Care

@ Dairy

Milk and Cream

Eilfﬂ‘i* i
$15.60/each

Crganic Valley 2%
Reduced Fat Mik

IK + Add to Cart )
hS =

Menu

rn’-lhr[

WSLLp

$10.40/each

Organic Vally —

<+ Add to Cart\l
4

Popular

Departments Deals

View more Milk and Cream »




Deals Page

The Deals page shows all items that the store has put on promotion (using the “Promotions” page on
Merchant Portal/POS).

This page is split up into sections based on “Departments”; the customer can tap the “View more Deals”
button to be taken to a page that lists all the items in that department with a promotion.

Search for products Menu Popular Departments

Drinks View more Deals >
E’ Menu

-

[ffil] Alcoholic Beverage
- iz!
& Candy and Gum

[ ]
[P coffee and Tea \
@ Dairy $4.16/each $4.16/each

Clamate Promo 1 Sprite Cranberry Soda
f Drinks Tomato Cockiall 16 OZ 20t
5.00 oz

LRI Buy 2 for §7.00 (Max Ij Buy 2. Save §0.50

Gr — .,

(2 Grocery p —
| =+ Addto Cart -+ Addto Cartj

& Housshald L %

o Medicing and First Aid

Personal Care

View more Deals »

$6.24/each
Apple Jacks Family Size

Dk

Buy'2, 10% off Mz 4

S .
|\+ Add to Car{j'




Ordering on the Kiosk

Starting an Order

Initially, when the customer comes to a kiosk, they are presented with a Home page that says “Tap to

Order’.

@

CG STORE 0543395

TAPTO
ORDER

' NEED CASH

FOR YOUR BUSINESS?

[+/] Business Expansians Marketing & Advertising
| RenesstingReat-ation Youl Ralty Day Fund
H Mpw Equip Es hr"ﬂ

/] Invericny & Suppiies Hew Loeation

BAD CREDIT? NO PROBLEM!
Get $2K-5500K. within 24-48 hours.

FREE QUOTE! getnrsfunding.com

Kiosk powerad by Mational Retail Selutions, Inc.

O

The Home page shows the store name in the header, and advertisements at the bottom of the screen;

the advertisements are rotating and are selected by NRS (not the merchant). After tapping on the initial

home page, the user is taken to the main shopping section where they can find items to purchase.



Adding Items to the Cart

Once the customer finds the item they want to buy, the customer can tap the Add to Cart button below
the item.

4+ Add to Cart

The button caption will then change from “Add to Cart” to showing the number of items in the cart.

$15.60/each
Organic Valley 2%
Reduced Fat Milk

5 _i ..;-'l

e O

The customer can increase the number of items in the cart by clicking “+”, or can reduce the number of

items in the cart by clicking “-".

Check Out Button

As the customer adds items to the cart, the number of items in the cart will appear in a purple circle on
the right side of the Check Out button.



Viewing the Cart

After finishing adding items to the cart, the customer can tap the Check Out button to proceed with
checkout.

'\; Check Out

A popup window that shows all items added to the cart is displayed.

e The price next to each item is the sum price for the selected number of items (not the price for
an individual item).

e The total order cost is displayed at the bottom of the pop-up window, on the right side of the
Next button.

My Cart
58350 m)
% NESCAFE TASTER'S
CHOICE Medium
Dark French Roast
Instant Cofise

7oz

% 545,20
Organic Valey 2%
Reducad Fai Milk

050 gal

Remore Al

7
;|
z

“E

Extrz Performance
(ARF:3

% 3368
I Arizona Energy Drink

5416

| /s % Kallogo's Special K
= Cereal Chocolale

Aimond 12.7c2
12700z

Nex $63.00




Order Confirmation Page

After tapping Next, the customer is taken to the Order Confirmation page; this page has the following
functionality:

e Requires the user to add personal information.
e Shows a list of items in the cart, the cost-per-item and the total order value.

e Allows the customer to “pay now”, or to pay at the register.

Adding Personal Information

The Order Confirmation page requires the customer to enter their name and mobile number, so the store
knows who the order is for, and can contact the customer when their order is ready.

The Order Confirmation page also allows the customer to add comments if needed, as shown below.

@ & BacktoCart

Search for products Menu Popular Departments Deals

Order Confirmation

*
Name Your Order
Bill Smith Qty Description Total
2 lbs NESCAFE TASTER'S 518.70
CHOICE Medium Dark $9.331b
: -
Mob”e Phone French Roast Instant Coffee
(042) 030-7371 4 Organic Valiey 2% Reduced 562.40
Fat Milk 315.60/each
Your Order Comments 1 Arizona Energy Drink Extra  $0.92
Periormance

Back in half an hour to pickup order

Summary Total
Subtotal * £82.02
Total * $82.02

PAY




Payment

Two payment options are available on the Order Confirmation page:
e Pay at Kiosk via credit / debit card

e Pay at the register

Pay at Kiosk

If the customer selects to “Pay at Kiosk” via credit card, they must first tap the Pay button (

). They are then taken to the Credit Card Payment page (shown below), and the PAX machine
simultaneously activates so the customer can tap, dip or swipe their card.

$7.76

Continue on Card Reader

Swipe, insert or tap to pay

=7 &

Order Placed Page

After the customer makes a payment via credit card on the PAX, they are shown the Order Placed page
with their order number, and they receive a text message confirming the order. The text message
includes their order number.

e

Order Placed!

Order Number:

XXXX

Please take your printed receipt, and we will
call your name when your order is ready.




Pay at the Register
If instead the customer chooses to pay at the register, they must first tap the OR PAY AT REGISTER

OR PAY AT REGISTER

button ( ).

They are then immediately taken to the Order Placed page which displays the order number and a
message (at the bottom of the screen) reminding them to pay at the register.

L
'] &
P o]
[

Order Placed!

Order Number:

XXXX

Please take your printed receipt, and we will
call your name when your order is ready.

Pay at the register when your order is ready.

+ Place another order




Kiosk Order Fulfillment

Receiving Kiosk Orders

When a customer makes a Kiosk order, the POS terminal will ring and a red notification circle will appear

over the blue Orders button indicating the total number of Kiosk and E-commerce orders that are

awaiting fulfillment.

SubTotal (18 items) $18.75
Discount
Promo

Tax

Fees

Coupons

BR Club

Paid

Customer Owes

Cancel

1 Held

—il

™ Orders

$18.75

Tapping the Orders button takes the merchant to the Order Fulfillment page which lists all the

outstanding Kiosk and E-commerce orders.

- MATIOMNAL -
nﬂ’ e Customer Order Fulfillment
Ready For Picking ¥ All
Source Fulfillment Due Date Due Time Order# Customer Status Total
B @ s57M . )
- _— .
|J = ot i A1.04
B om Firlid

Drashboard Settings

Payment Order Details

Pald on Kiosk

Paid on Kiosk | ® oceuis

Paid on Kiosk

Pay at Register

Columns in the Order Fulfillment page show the following information for each order.

e Source: This column shows which platform the order was made on.

|
o The Kiosk icon ( L:J ) shows for orders made on a kiosk.

o The E-commerce Website icon ('E) shows for orders made on the store’s

E-commerce website.

o The BR Club icon (") shows for orders made on the BR Club app.




e Fulfillment: This column shows how the customer wants their order fulfilled.

o The Store icon (E‘) indicates that the customer will pick up their order. This is the
only fulfilment method that will appear for Kiosk orders.

[
o The Scooter icon (‘-5‘-‘) indicates that your employees will deliver the order to the
customer (“My Team Delivery”). This fulfilment method will only appear for
E-commerce orders.

“
o The NRS Cinchicon ( © )indicates that a delivery driver will be dispatched from NRS
Cinch to deliver the order to the customer (“NRS Cinch Delivery”). This fulfillment
method will only appear for E-commerce orders.

e Due Date and Due Time: These columns show the date and time when the customer expects
their order to be ready.

e Order #: This is the order number the customer was given when they completed their order.
e Customer: The name of the customer who made the order.
e Status: The current status of this order, new orders start in the Ready for Picking status.
e Total: The total amount payable for the order.
e Payment: Shows the payment method selected by the customer.
o For orders where the customer chose Pay at Kiosk this column will show Paid at
Kiosk.

o For orders where the customer chose Pay at the Reqister this column will show Pay at
Register.




Reviewing Kiosk Order Details

On the Order Fulfillment page, tap anywhere on one of the order rows to be taken to the Order Details
page; alternatively tap the Order Details button for that order.

=5 :::LI:’::; Customer Order Fulfillment Orders Dashboard Settings
B Yaacov Silverstein KIOSK @ Dpue Nov 28,2023 @ 6:42 AM - Pay at Register (#21790)
Y. 12025550148
Description Size LPC# Oty @ Price Total Pick Status
Kiosk 15.47 order Goya:Great Northern Beans ML LS —— - . $1.10 .,
E CCILIDDI'.S'I.C'C ofFeach 16.00 0Z 041331024653 1 @ 51.10 81.00 N/A
i ; Bumble Bee Chunk Light In ... 5.00 OZ 086600000206 1@ $11.00 $11.00 N/A
@ Call before replacing a missing
product
hr—l] Kiosk (Oroer # 21790)
rr
M |n-Store Pickup
Subtotal $12.10
Taxes and Fees 3341
Coupons -$1.00
Total $14.51
€ LIST © Cancel Order [ BEJ Print Order £l Dore Picking
v120 € 2023 National Retail Solutions.

The following sections are shown on the Order Details page:

e General Order Information (left side of screen): The following fields show general order
information for the order.

o Customer Name

o Customer Phone Number

o Customer Email: Not relevant for Kiosk orders

o Order Comments: Any comments the customer made when placing their Kiosk order
o Item Replacement Preference: Not relevant for Kiosk orders

o Order Source: Kiosk, BR Club App, or Website

o Order Fulfillment Method: Pickup or Delivery



e Order Details Header: The top header text shows the following information.

o

o

o

Due Date & Due Time
Payment Method: Pay at Register OR Paid at Kiosk

Order Number

e Item Details: This section shows the list of items that the customer ordered. The following
columns are shown for each item:

o

o

Description: The item’s name.
Size: The item’s size.

UPC#: The item’s barcode number.
Total: The total price for this item.

Pick Status: Whether the item has been picked yet or if any changes were made to
the item during picking.

e Action Buttons: The bottom of the Order Details page shows the following set of action

buttons:

o

Cancel Order: Use this button to cancel an order and select the reason for canceling
from a dropdown. The customer will receive a text message letting them know why the
order was canceled.

Print Order: Use this button to print an order printout at the register or at any IP
printers that are connected to the POS register. See the Printing Kiosk Orders section
below for more details.

Done Picking: Use this button to mark the entire order as picked; green check marks
will appear in the “Pick Status” column for all items. This is the quick way to mark the
order as picked. A better way to pick items is to use the Order Picking Feature in the
“My NRS Store” app as described in the Order Picking Manual.

Check Out: This button turns blue and becomes active after the order is marked as
picked (see the previous “Done Picking” bullet point). Refer to the Checking Out Kiosk
Orders section below for more details.


https://docs.google.com/document/d/1ur9IiqHRH-5PLAZ1B1_7p-NhDE1deGUHJZ195k2JTII/edit?usp=sharing

Printing Kiosk Orders

When the cashier opens an order in the Order Fulfillment page, they can print the order from any printer
that is attached to the POS. This is particularly relevant for kiosk orders because it means that orders can

be printed in the kitchen.

The Print Order button works differently depending on how many printers are connected to the POS

terminal;

1. If 1 USB Printer is Connected: If the store only has the 1 standard USB printer connected to
the POS terminal, then the order details will automatically print on that printer upon tapping the
Print Order button.

2. If 2+ Printers are Connected: If the store has 1 or more IP Printers connected to the POS
terminal in addition to the USB printer, then tapping the Print Order button will open a
dropdown that lets you select which printer to print on. See the Connect an IP Printer section

below to learn how to add a new printer option.

For example, in the below screenshot, the cashier can print the order details from the Order Fulfillment
page either: (A) To the standard “USB Printer” that is directly connected to the POS, or: (B) From an IP
Printer called “Kitchen”.

Subtotal $3.27
Taxes and Fees $0.00
Promotions -50.75
Kitchen Total $2.52

_ -

0 Cercel Order %Ll Done Picking




Checking Out Kiosk Orders

Once a kiosk order has been marked as picked, the Check Out button becomes enabled and turns blue.

€ Cancel Order &5 Print Order (9 Order Picked

When the cashier taps on the Check Out button, the order is pulled into the POS register.

e Paid at Kiosk orders: For orders that have already been paid at the kiosk (where the
customer selected the Pay button and paid via credit card), the cashier will see a popup that
allows them to complete the order. The cashier taps the Complete button and the checkout is
complete.

Prepaid Order

The customer has already paid for this order with a credit card.

Complete

e Pay at Register orders: For orders that have not been paid at the kiosk (where the customer
selected the Pay at Register button), the kiosk order will be pulled into the POS register like
an ordinary in-store purchase. The cashier can now take any payment method from the
customer that the POS allows.



Connect an IP Printer

The merchant can purchase an IP Printer from the NRS Marketplace: Buy IP Printer

Follow these steps order to connect an IP Printer that can be selected via the “Printer Order” button
during order fulfillment:

1. Connect an IP Printer to the same IP network as the POS using an ethernet cable
2. Go to the “Tools” page on the POS

3. Go to the “Printers” tab

4. Press the “Find Printers” button

5. If your IP Printer is on the same IP network as the POS it should be found

6. Select that printer and give it a name (E.g. “Kitchen”)

7. Turn on the switch for “eCommerce”: turning this switch on will make it so that you can select
this printer on the E-commerce and Kiosk order fulfilment page

Name Print in Kitcher‘

Receipt
Payout
Drop
Basket
Stats

eCommerce



https://nrsmarket.com/product/ip-receipt-printer/
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