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● Auto Create PLU for New Items 
● Manage Disconnection from Pax 
● Improved Logout Restriction 
● Improved End of Day Reporting 
● No Future Duplicate Items 
● Individual Item Best Seller Sales Detail 

 
 

 



Auto Create PLU on Product Creation 
Added a new button to auto generate new plu based on existing ones in a numeric incremental 
number. 
 
Starting from the Home screen, select Products 
 
 

 

 

Then tap the Create A New Product button. 

 

 

In the pop up window select Form 

 



 

This will open the Create A New Product screen. 

 

 

Tapping on the Generate PLU button will auto populate the UPC/PLU field with a valid PLU for 
your store. 

 

If the user tries to save a product without entering a UPC/PLU, a message box pops up: 

 Missing UPC/PLU – The system requires a UPC/PLU to create a product 



 

The message-box contains a UPC/PLU input field (editable) for you to scan/enter a UPC 
and a Generate PLU button. 
 
Tapping the green Create button validates the generated/entered PLU and creates the 
product.  The Cancel button cancels the entry and returns to the previous screen.   
 
Entering the UPC or PLU by scan or auto entry eliminates manual typing errors and 
makes pricebook maintenance easier by guaranteeing each PLU is store-unique. 
 

 



Enhancements 
 
Managing Disconnections During a Transaction 
 
A new payment workflow has eliminated two common payment issues: 

● A sale that finishes on the PAX terminal but never reaches Panther. 
● Accidental double-billing after a connection dropout. 

 
Panther now logs or voids a sale only after the PAX terminal returns a definitive status. 
 
If Wi-Fi drops mid-authorization, Panther makes background reconnection attempts (30 seconds 
on the PAX-side, 60 seconds on POSLink). If the link is re-established, the Pax pulls the 
transaction from the terminal and completes the sale, without any cashier action needed. 
 
 

 
 
 
 
When pressing Try Again - First. Panther will scan the network to reconnect to the Pax unit. If it 
auto-connects - Panther will Query the pax unit to see if it is already charged for this transaction 
(it will not actually send a new transaction).  If it does not find the transaction, it will automatically 
attempt to process the transaction again. 
 
If you press Back, then a new pop up displays (next picture).. See below. 
 



If you select Back the following screen comes up. 
 

 
 
If you select Cancel and Return to Basket a popup window will open explaining that the 
system will void the transaction (as an orphan - uncompleted transaction) when it does 
reconnect.  You must then tap the Cancel and Return to Basket button again to initiate this 
process.  You will be returned to the checkout for you to try the transaction again. 
 
 
This window - the confirm and return to basket only comes up if the transaction did not complete 
and the customer wants to use another method of payment. 



 
 
 
 
After Wi-Fi is back, Panther checks the terminal for orphaned authorizations that match any 
ghost baskets and voids them automatically, logging these as Automatic Void on receipts and 
in reports. 
 
This only shows when you press Back or Cancel and Return to Basket. This is to absolutely 
confirm that they intend to go back to the basket to pay a different way (since pax devices are 
not connected). Once confirmed to go back to the basket, it will show the basket as it was 
before the attempted CC transaction.  In the background, the transaction record is still a "Ghost 
Record".   
 
Once the pax unit reconnects, Panther will query to see if that transaction did go through. If it 
did, it will be voided and the CC transaction record will also be voided.  It will only be voided if 
(and only if) we reconnect to the same device and the transaction actually went through.   The 
reason it will be voided is because it would have been paid a different way. 
 
The following picture from the receipts indicates that the transaction did go thru but it was 
automatically voided because it was paid in a different tender. 



 
 
 
This window shows the above transaction from the receipts history view. 
 

 



Improved End of Day Reporting 
 
From the register screen, Tap the Actions button and select the End of Day Reports. 
 

 
 
 
 
 
 

 
 
 
 
 
 
The End of Day report opens showing a detailed view of all sales from your Panther POS. 
 
You can also print your end of day report by tapping on the purple Print Report button on the top 
right hand side of the page. 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



You can also see additional information by tapping on the Reports button from the home 
screen.   
 

 
 
 
In reports, scroll down to the bottom for a breakdown of the days sales transactions. 

 
 
 
 



 
When you tap on one of the transaction lines it will bring up all the transactions within that line 
(in this case - day) 
 

 
 
By tapping on an individual transaction, you will open up the receipt view.  You can then reprint it 
or send it as an SMS. 

 
 

 



You can also share the report by tapping the Share report button at the top of the transaction list 
 
 

 
 

You will then be able to print to your local receipt printer or download the data as a CSV. 
 

 
 
 
 
 

 



Improved Logout Experience 
 
A log-out option is now available in the user-avatar dropdown-menu in the register and on the 
Home screen. 
 
Home Screen Logout   Register Screen Logout 
 

  
 
 
NOTE: Logging out is disabled whenever a basket is open.  This prevents 
accidental cashier sign-off when a sale is in progress. 
 

 

 



Not Allowing Duplicate Names of Entities  
Panther now won’t allow the creation of 2 items from the same family (taxes, products 
promotions etc.) with the same name. No more duplicate names for catalogue items  

Panther will now not allow the creation of two items with the same name for any of the 
following: Products, Modifiers, Modifier Groups, Promotions, Saved Baskets, Clubs, 
Rewards, and Pay-With-Points rules.  

If you try to save a duplicate, the field will be highlighted in red and display an error message 
Name already exists, please change and try again. 

 

 

NOTE: Existing duplicates can still be used, but users can no longer add new ones.  

The purpose of this update is to eliminate reporting confusion and sync errors between Panther, 
Classic POS, and the Merchant Portal. 

 

 



Product Sales Report - from Reports Bestsellers  
 
Tapping any item in Bestsellers now opens the dedicated Product Sales View 
 

From the Home screen select the Reports button 

 

This will bring you to the Reports Main screen.  In the middle of the screen are the  
Bestsellers using data from the last 30 days. 

 

 

 



When you tap on each item in the Bestsellers window you will get an expanded view of 
that item 
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