
Release Notes 

 

Release Version– release/mis-acorn-v2.10.16 
Release Date: 13/03/2025 
Prepared By: Sridevi Reddy 

 

Release Overview: 

This release introduces key enhancements to improve order searchability and customer 
information visibility in ACORN: 

● Customer Notes  – Customer notes are now displayed separately by store under the 
Customer Details section in ACORN, making account history clearer and easier to 
review during research. 

● Enhanced Search on Order Screen – Users can now search for orders using the Sales 
Rep’s name, improving search flexibility. 

● Special Instruction Updates – The Special instructions can now be updated anytime 
until order is completed. 

● Emojis - Added emojis to all of the premium feature email subjects. 

Apart from various bug fixes and minor enhancements, these are the major features included in 
this release. 

2. New Features 

● AC-1837: Acorn comments separate by stores 
● AC-2370: On acorn agents, would like to see info on deactivated agents 
● AC-2533: Capture notes when store info is updated. 
● AC-2538: Set sale_type field in order_info table 
● AC-2685: Elmer number in customer details screen should return the results from 

backend after applying the elmer priority. 
● AC-2264: Keep previous screen for tbas from moving from tab to tab 
● AC-2045: Special instruction changes 
● AC-2773: Add “Remove ATM Payment Terminal’ to additional items. 
● AC-2823: Elies requested update to premium features emails 
● AC-2262: In orders screen, ability to search by SALES REP 

 

3. Bug Fixes 



● AC-2308: Acorn>> Display assign agents validation message at bottom of the screen. 
● AC-2350: Acorn>> Add “Cancel” button in store address popup 
● AC-2385: Acorn>> Issues with updating DBA store name 
● AC-2495: Display edit plan screen same as End customer view based on privilege. 
● AC-2584: Acorn>> Promo validation issues in by additional items screen 
● AC-2625: Acorn>> Issue with search functionality in view agents screen. 
● AC-2800: Acorn>> Display selected options for the promo when clicked on edit button. 
● AC-2809: Acorn>> Remove email domain restriction for RDC agent type in production. 
● AC-2810: Acorn>> Alignment issue in search order screen 
● AC-2824: Acorn>> Issue in end customer link with elmer id in QA New 
● AC-2825: Acorn>> Issue with add on bundle subscription mail 
● AC-2691: Acorn>> Restrict displaying kiosk terminal in additional items in the sale 

summary screen for upgrade flow. 
● AC-2797: Provide cross mark on the top right corner for invoice and receipts screen. 
● AC-2887: Remove “boss club coupons” from our premium feature emails 
● AC-2864: Acorn>> Issues with Add on bundle subscription mail 
● AC-3019: Acorn>> Next billing date is not being set for NON POS Orders 

 

4. Known Issues 
No known issues 
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