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Customers can now redeem loyalty rewards when
ordering online from your store on the BOSS Local

app.

Redeeming Loyalty Points Rewards:

Once a customer has earned enough points, they can
LOCAL app:

redeem a free reward using the BOSS

3
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First, Customer taps “Redeem Points”

POINTS
button on BOSS Local app.
Redeem
Points
Next, Customers taps “Redeem Now” )
for the point level that contains the Sandwich
item that is being redeemed. 50 Points

The “Redeem Now” button will only
be red/active if Customer has enough points:

The redemption popup appears:

Customer will need to select “Redeem in App”
and then select the free item they want to
add to their order.

The discount will be applied for that item and
points will be deducted from Customer’s total.
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Redeeming Loyalty Club Rewards:

Once customers have purchased the required quantity they can redeem a free Club reward.

Redemption works very similar to Loyalty Points:

First, Customer taps the circle for the
Loyalty Club they are redeeming from.

A popup window will appear.
The customer taps “Redeem Now”.
Now the redemption popup appears.

Customer selects “Redeem in App”
and then selects the free item they
want to add to their order.

Discount will be applied for that
item and a free redemption will be deducted
from Customer’s total.
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