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● Implementation of Seasonal Billing 
● Retire Elmers Red Flag During Search  
● Details for Software Plans Now on Acorn 
● Remote Manager Override and Contact My 

Customers are Available as Direct Activation and 
AI Product Recommendations is Now Available as 
Direct Activation Feature for Petro stores. 

● Multi-Store Reporting Now Called Multi-Location 
● Handle Missing or Misapplied Payments in ACORN 

 
 

 



Seasonal Billing Functionality 

Implementation of Seasonal Billing functionality to allow merchants to be billed only during their 
operational months. Merchants can select the months during which their store is active, and billing will be 
applied only for those periods. During non-operational months, services will remain suspended to avoid 
unnecessary charges, while one Elmer will remain active during unseasonal months. This enhancement 
helps improve billing accuracy and simplifies seasonal account handling.  
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Retired Elmers Now Flag Red During Search  

Retired Elmers will now appear in red under the Customer Details screen. This helps users 
easily identify retired Elmers while reviewing customer information. 

 

 

 
 

 



Details Popups for Software Plans 

Now the software plan Details popups have been updated across Standard and Petro plans to 
reflect the latest feature availability, naming updates, pricing changes, and content cleanup. This 
update helps provide a more accurate and streamlined plan details experience for users. 

 
Pro Plan: 

 
 
Advanced Plan: 

 



 
Elite Plan: 

 
 
 
Basic Plan: 

 

 



 

New Activation Features 
Now “Remote Manager Override” and “Contact My Customers” are available as direct activation 
features, and “AI Product Recommendations” is available as direct activation feature for Petro 
stores. 

 

 
 

 



 
AI Product Recommendations should be an available direct activation feature for Petro 
stores- right now it doesn’t appear at all for Petro stores: 

 

 

 



 

Multi-Store Reporting now called Multi-Location 
Multi-Store Reporting feature has been renamed to Multi-Location as part of the upcoming 
multi-location enhancements. Merchants can continue requesting access to the feature during 
the initial rollout phase. The update also introduces new pricing plans along with a promotional 
offer providing free access for the first three months for eligible users.  

 
RAM flow: 
 

 
 

NRS Pay Price: 

 
 



Non-NRS Pay Price: 
 

 

 
Handle Missing or Misapplied Payments in ACORN 
Implementation of a Missing Payments feature in ACORN to help the team identify payments 
that were processed but not properly linked in the system. Users can review the missing 
payments, map them to the correct records, or handle them accordingly if a refund is needed. 
This helps reduce manual effort and improves payment tracking for the AR team. 

 



 


