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●​Petro Upgrade Process 
●​Order Submission- Add Terminal 
●​Store type Added Into Application Process 

 
 
 

Petro Upgrade Process 
The ACORN upgrade flow is enhanced to support upgrades to Petro, in addition to existing 
Puma to Cheetah upgrades. The process covers both non-NRS Pay and NRS Pay stores. 
Users can select Petro products, hardware, and bundles, and submit the application through 
ACORN. The application goes through approvals, contract signing, and installation before the 
store is upgraded to Petro.  
 

 
 



 

 
 

 
 
 
 
 

 



 
 
Order Submission- Add Terminal 
We have enhanced the order submission flow for adding terminals by restricting edits to 
existing store and owner information. The first page contract details should be grayed out and 
non-editable. This ensures that sales reps cannot modify existing data while adding a new unit. 
The change maintains data consistency during the upgrade process. 
 
Except Location And Equipment and Sales Rep Checklist remaining fields are grayed out 
 
Add Terminal Flow: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
Replacement Flow: 
 

 



 
Upgrade Flow: 

 

 
 
 



 
Store Type - Have Store Type in Acorn "Pizzeria" 
 
We have introduced new store types in Acorn to support the Pizzeria vertical and improve tracking of 
sales and market penetration. Update existing labels by renaming “Restaurant or Pizzeria” to “Quick 
Service Restaurant.” Add new options in the “Kind of Business” dropdown, including Quick Service 
Pizzeria, Table Service Restaurant, and Table Service Pizzeria. This enhances classification and 
reporting for different business types. 
 

 


