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Release Update Notes

Loyalty Customer Directory

The Loyalty Customer Directory in the Merchant Portal allows stores to view and manage their loyalty
customers clearly and independently. They can view loyalty points and clubs, and transfer them between
phone numbers.

Uber Eats Integration

We’'re excited to announce that Uber Eats is now available as a third-party integration in Order
Management - joining DoorDash and Grubhub as part of our growing delivery platform ecosystem. The
POS can now be linked to Uber Eats, and all incoming orders can be managed directly from the Order
Management System.

Cash Discount Report

Displays a new report for cash discount available on the POS reports, providing a clear breakdown of how
cash discount (GPI) impacts the estimated store deposit.

Unified Printing for Kiosk

Kiosk customers can now route their items to different kitchen printers, use expo printing and delay
automated printing until payment is received.

Publish Store Updates

A new Publish Store Updates button is now available in Order Management, allowing merchants to
easily update and synchronize their store information to DoorDash, Grubhub, Uber Eats, and your
Ecommerce storefront and BOSS Local app store.

New Order Push Notifications

Real-time push notifications will now appear on the My NRS Store app whenever a new order is placed -
regardless of the source: Ecommerce website, BOSS Local app, Kiosk, DoorDash, Grubhub, or Uber
Eats.

Start Date Limited in Store Statistics

The Store Statistics in the Merchant Portal and My NRS Store app will now only allow presenting the
earliest date as the January 1st that occurred 3 years prior to the current date.

Balance Due Amount Added to Printed Receipts

Receipts printed on the POS now have an extra line after the Total Sales which shows the Balance Due
by the customer after promos and discounts have been applied.

Customer Account Now Accepts Split Payment

When a cashier wants to apply a partial payment using the Customer Account, the Customer Account
payment can only be made after other payment types are processed.
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