
BR/POS Widget
Upcoming features and CS support notes

August 2026



Rollout calendar
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Already live

May 7

Wallet funds, Auto Recharge, credit card setup, 
self sign-up

Jul 7

DMTU fees

Jul 15
IMTU fees

Coming next

Aug 18

New widget icon + homepage, Customer page 
with repeat transactions, promo codes, Loyalty 
tracker

Aug 25
eGift transactions

CS note: use the support slide at the end for BR-related questions.



What changes on August 18
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Retailers will start from a simpler BR entry point and land on a customer-centered flow.

01
New widget icon 
and homepage
The BR button adds eGift. 
Retailers start by entering 
the customer phone 
number.

02
Customer page
Retailers can start a new 
transaction or repeat a 
previous one from 
customer history.

03
Promo codes
Promo codes can be 
applied to international 
recharges, eGift, and 
domestic recharges.

04
Loyalty tracker
Retailers can see how close 
the customer is to earning 
the 30% loyalty benefit.



New widget icon & homepage
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01
BR/POS Widget Icon
The BR/POS icon now includes both Top Up and 
eGift.

02
Customer Phone Entry
After opening the widget, retailers begin by entering the customer phone 
number.



Customer page: start or repeat transactions
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Once the phone number is entered, retailers 
see a customer page with two distinct paths:

01
Start New Transaction
Use for a new recharge, U.S. prepaid cell, or 
eGift.

02
Repeat Previous
Use when the customer wants to resend 
something from their history.



Promo codes for international and domestic recharges
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Retailers can apply a promo code during the recharge flow.

01
Click + Add in the Promo code row
Retailers initiate the discount by clicking "+ Add" in the 
checkout summary.

02
Enter the code and click Apply
Type the promo code provided by the customer, then click 
Apply to save.



Customer Loyalty Program tracker
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How the tracker works
1.After the customer completes their 5th 
qualifying international recharge of more than $10, 
they earn 30% off their next recharge.

2.The discounted recharge must be completed at 
a retail store.

3.The tracker shows how many qualifying 
recharges remain before the customer earns the 
benefit.



eGift transactions launch on August 25
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Retailers will be able to sell eGift cards to customers in the U.S. and in other countries.

Retailer flow
1. Select the E-Gift button.

2. Choose the destination. For international eGifts, 
select the country.

3. Select the brand and amount.

4. Apply a promo code when available and place 
the order.

5. The recipient receives an SMS with a redemption 
link.



eGift Recipient Details: Same as Sender
Many customers buy eGifts for themselves. In that case, the retailer only needs to enter the customer’s name.

Customer is buying for themselves
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Default Option: Automatically copies sender details to save 
time.

Customer is sending to someone else

Action: Turn off the "Same as sender" toggle and enter the 
recipient’s phone number and name.



BR Widget Support

800-675-9702
Option #8

For Boss Revolution-related issues, retailers should call this number.


