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Frequently Asked Questions 
Inventory Tracking FAQ 

General Information 
1. Can I manage item stock tracking directly inside the My NRS Store app?  

Yes. Inventory tracking can be toggled on or off directly on individual product 
pages inside the app’s Pricebook. 
 

2. What alerts will I receive if I choose the Default Thresholds setting?  
The system automatically adds the item to the Reorder Now list when an 
item hits the threshold. This is set either as the default, when it drops 
below 10 units or when the system calculates that the product will run out 
of stock within 7 days, or a custom value the user inputs from the 
Inventory page. 

Troubleshooting for Support 

3. Why is the Save button disabled when I try to enable inventory tracking?  
The system requires adding a stock number. Additionally, if you select Set 
Item Thresholds, the system requires you to enter custom numbers for both 
the Count and Days before enabling the Save button (ensure a valid number, 0 
or higher, is entered in Count).  
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