
Nightshade .5 Additional Cancellation Reasons 
FAQ 

 
1. Can I type my own custom cancellation reason when canceling an Uber Eats 

order? 
Yes. Selecting Other from the cancellation reasons menu opens a free-text box where 
you can type a custom note explaining why the order was canceled. 
 

2. Why am I receiving a “New Order” notification for orders with entire items I know 
are currently out of stock? 
Orders containing unavailable items are not blocked from entering the system. They 
arrive marked as New, opening a popup alerting you that some or all items are out of 
stock so you can review inventory or cancel the order. 
 

3. Why is the system asking me if I’m sure I want to cancel an order after I already  
clicked Cancel Order? 
This confirmation screen acts as a safety step to prevent accidental cancellations when 
reviewing out-of-stock items that cannot be reversed.  
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