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Automatically Cataloging Missing Items 
Orders with unavailable items appear in the Order Management System regardless if the items 
are available for sale. These orders are marked under New and when fulfilling the order you will 
be notified of item unavailability, with the opportunity to mark these items as available.  

Accidental Cancellation Prevention 
A second confirmation popup will open when clicking Cancel Order in All items Unavailable  
to prevent accidentally irreversibly canceling orders. 

Additional Cancellation Reasons 
Additional reasons have been added when canceling Uber Eats orders in order to provide 
additional data, including an open text box to provide your own. 

Unsold Items Threshold Change 
The Unsold Items threshold has been updated from 90 days to 30 days across Kiosk, 
ecommerce, and Integrations (Uber Eats, DoorDash, Grubhub). Items that are not sold, 
added, or edited within 30 days will now be marked as Inactive.  
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