Nightshade .5 Unsold Items Threshold FAQ

General Information

1. Why did some of my products suddenly stop showing up on DoorDash, Uber Eats,
and my store Kiosk?
If an item has not been sold, added, or edited in the last 30 days, the system
automatically flags it as Inactive and hides it across all online storefronts and delivery
integrations.

2. Where can | view the updated rules for active and hidden online items?
The Understanding Display Status popup menu inside has been updated to reflect the
new 30-day threshold rules and status definitions.

3. Will an inactive item be permanently deleted from my Register Pricebook?
No. The item remains safely in your master Pricebook—it is simply marked Inactive and
hidden until updated.

Troubleshooting for Support

4. How do | get an inactive item to show up on my online store again after it hit the
30-day limit?
Update or edit any detail of the item in your inventory. Editing or making a sale resets the
30-day unsold clock and restores its visibility across online channels after the daily
update.
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